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1 IlepeyeHb IJIAHUPYEMBIX Ppe3y/IbTAaTOB O0yYeHHs MO JUCLHHUIUIAHE, COOTHECEHHBIX C
IUIAaHUPYEMbIMH pe3y/IbTaTaMHU 0CBOEHHs 00pa30BaTe/IbHOM MPOrPaMMbI

1.1 ducyumimHa «MeToAbl M HWHCTPYMEHTHI YHpaB/IeHHsI KadeCcTBOM» oO0ecrieunBaeT
(opMupoBaHue C/1eAyIONUX KOMIIEeTeHIMH C yUéTOM HHANKATOPOB UX AOCTH)XeHHUS

Kopa, HanMeHOBaHHe KOMITeTEeHIIUH Kop uHANMKaTOpa KOMIIeTeHIUHI

[TKC-2 CriocoGHOCTb TTPOBO/IUTH OLIEHKY
(bYHKLMOHMPOBaHWsI 00bEKTa yIpaB/IeH!sl, CPeJICTB U
CHCTeM aBTOMaTu3aryu, obecrieurBaTh X 6€30MaCHYIO U [TIKC-2.2
3¢ dekTHBHYI0 PabOTy, COMTPOBOXK/AATh TIPOEKTHI
CO3/1aHUsI, PEKOHCTPYKIMU, MoaepHU3aumu ACYTTI

1.2 B pe3yibTaTe 0CBOeHHS JUCIUIIHHBI Y 00yYaOIIMXCA AO/DKHBI ObITH C()OPMHUPOBAHBI

Kopg,
CopepxaHue HHAUKATOPA Pe3yibTaT 00yueHust
WHAUKATOpa
3HaTh OCHOBHbIE OPraHU3aL[MOHHbIE,
3KOHOMHYECKUe, COIMaTbHO-
TICUX0JIOTUUECKUe, IKCTIepTHbIe
[ToHnmaet HaripaB/ieHUs U MEeTO/bl YIIpaBJieH!s KaueCTBOM.
MeTO/[bl 0OecIieueHHs KauecTBa, | YMeThb pa3pabaThiBaTh MPOTrPaMMBbI
KC-2.2 crocobeH pyKOBO/ICTBOBATHCS TPYMEHEeHUs] OCHOBHBIX
nonoxenussmu CMK nipu OPraHMU3aLiMOHHBIX U SKCIePTHBIX
BBITIOJTHEHUM JJO/KHOCTHBIX MEeTOZI0B yIIpaBjeHUsI KaUeCTBOM.
00s13aHHOCTe BiafeTs HaBbIKAMU peanusaluu
OCHOBHBIX OpraHU3aLlMOHHbBIX U
3KCITePTHBIX METOJ OB yIpaBJ/ieHUs
KauyeCTBOM

2 MecTo auciMiuiuHbl B cTpyKType OOII

W3yueHue quCLUTUIMHBI «MeTobl U MHCTPYMEHTHI YIpaB/IeHHUs KaueCTBOM» Oa3upyeTcs
Ha pe3y/ibTaTax OCBOEHHS C/IeAyIOUMX [AUCHUIUIMH/TIDAKTUK: «YdeOHas TpakTHKa:
03HAaKOMMUTe/IbHAs IPaKTUKa»

[OucuuruiviHa sIBAsieTCsl TIpe/IIecTBYIOIIeN [/ AUCLUIUTMH/TIPaKTHK: «TexHUueckue
Cpe/iCTBa aBTOMATH3alUM U YTIPaBJIEHHUS»

3 O0beM AUCIMILTHHbBI

O6Bem aucHMIUIMHEBL cocTaBasgeT — 3 3ET

TPpyA0eMKOCTb B aKaJeMHUYeCKHX yacax
Bupg yueGHoii paGoThI (OpuH akageMuUyecKuii yac COOTBETCTBYeT 45
MHHYTaM acCTPOHOMUYECKOTO yaca)
Bcero Cemectp Ne 5

OO0111ast TPYZA0eMKOCTh AUCIIATITMHBI 108 108

AyIUTOpHBIE 3aHATHS, B TOM YHUCJIE: 48 48

JIEKLINU 16 16
naboparopHbie paboThI 0 0

TpaKTUYeCKrue/CeMUHapCKUe 3aHsITUs 32 32

CamocTosTenbHas paboTa (B T.4. 60 60




KYPCOBO€ MPOEKTUPOBaHKUE)

TpyA0eMKOCTb IPOMEXKYTOUHOU
aTTecTaluu

By npome)XyTOuHOM aTTecTalyu

(MTOrOBOTO KOHTPOJIs1 TIO IUCLIUTI/IMHE) 3auer

3auet

4 CTpyKTypa U cojiep>KaHue JUCLUII/IMHbI
4.1 CBojHbIe JaHHbIE 110 COAEPKaHHUI0 AUCLUIIIUHBI

Cemectp Ne 5

Bujbl KOHTAaKTHOH paboThI

HaumeHoBaHue

Ne Jlex1uu JIP I13(CEM)

CPC

dopma

a3jiesia ¥ TeMbI
pasi Ko Ko

C 0 [¢] 0
U CHUTLTUHBI No Yac. Ne Yac. No

n/n

Kom.
Yac.

Kon.
Yac.

TeKyIero
KOHTPOJIA

1 2 3 4 5 6 7

8

10

11

Pazgen 1.
ITpo6siemMbl
BHe/|peHUst
CHCTEeMBI
MeHe/PKMeHTa
kauectBa Tema 1.1.
MoTUBBI IPUHATHUSA
pelLeHus 0
BHe/IpeHUN
CHCTEMBI
MeHe/PKMeHTa
KauecTBa Ha
TIpeANPUSITUM.
ITcuxonoruueckue
acCreKThbl
BHeJIpeHUsI

Y cTHBIN
orpoc

Paznen 2. O630p
crangapros 1CO
cepuu 9000 Tema
2.1. Ha3naueHue u
CTPYKTypa
crangapros 1ICO
9000 u 1CO 9001
Bepcum 20151

30

Y CTHBII
oripoc

Pazgen 3.
OCHOBHBIE 3Tamnbl
BHesipeHnss CMK.
Tema 3.1. Ananu3
3 CylLLleCTBYIOLIEN 3 3 2
CUTyaliy B
opraHu3aluu u
obyueHue
repcoHana

Y CTHBIHI
oripoc

4 Pazgen 3. 4 3 3
OCHOBHbIe 3Tarbl
BHespeHnss CMK.
Tema 3.2.
Peanuzaius
TIPOLIeCCHOTO
nozxoja K
yTpaB/eHuIo.

Y CTHBIN
oripoc




MO,ELEIII: CHUCTEMBbI
MeHe/DKMEeHTa
KayeCTBa

Pazgen 3.
OcHOBHBIe 3Tarbl
BHE/[PEeHUs

CMK .Tema 3.3.
JOKyMeHTHPOBaHU
€ CUCTEMBI
MeHe/PKMeHTa
KauecTBa u
v3MeHeHue paboThI
COTPYAHUKOB

YcTHBIN
orpoc

IIpomesxyTounas
arrecralys

3auer

Bcero

16

32 60

4.2 KpaTkoe co/iep>kaHue pa3/ie/ioB ¥ TeM 3aHATHI

Cemectp Ne 5

stansl BHeApeHnus CMK.
Tema 3.2. Peanuzanus
TIPOLIECCHOr0 MOAX0/a K

Ne Tema Kpartkoe copep:xanue
1 Pa3pen 1. ITpoGsiembl B nekiun packpoiBaroTcsi mpobsiembl BHesipeHust CMK
BHe/IpeHUsI CUCTeMbI Ha TIpeANpUATUSIX, TPYJHOCTH, C KOTOPbIMU
MeHe/)KMEeHTa KaueCTBa | CTaJKUBAETCSl U PYKOBOJCTBO MPeATPUATHS, U
Tema 1.1. MoTUBBI YTIOJITHOMOYEHHbIM 110 KaueCTBY, U B Lie/loM pabouast
TIPUHSTUS PeLeHUs O TPYIINa, CBA3aHbI C ICUXO0JIOTUeN, KaK OTAe/IbHbIX
BHE/IDEHUH CUCTEMBbI JIMYHOCTel (Cpei pyKOBOAUTeIeN MpeATipusiTHs),
MeHe/[)KMeHTa KaueCTBa | Taku C [ICUXOJI0THel KO/UIEKTUBHOM WU, MOXHO
Ha TIpeINPUSTUM. CKa3aTb, MEHTA/IMTETOM HalllUX COOTeUeCTBEHHUKOB.
[Tcuxonmornueckue
acrieKThbl BHe/IpeHUsI
2 Pazgen 2. O630p B nexkuuu paccmoTpensl 0CHOBHBIe 110/105KeHust ['OCT
cra"gaptoB ICO cepun | P ICO 9000-2015 u TpeboBanusi 'OCT P ICO9001-
9000 Tema 2.1. 2015
Ha3nauenue u cTpykTypa
crangapros 1CO 9000 u
MNCO 9001 Bepcum 2015
r
3 Pazgen 3. OcHOBHbIE PaccMoTpeHbl OCHOBHBIE 3Tallbl BHEIPEHUS
stanbl BHeApeHuss CMK. | CMK :IlepBbiii 3Tan - aHa/in3 CyLeCTBYOLen
Tema 3.1. AHanu3 CUTYal[{H B OPraHM3aluy U oOyueHre riepCcoHaria;
CylLLleCTBYIOLLIEN Bropoii 3Tar -pa3paboTka IOKyMeHTal[uu 1
CUTyalliy B OpraHu3aluy | u3MeHeHHe paboThl COTPYAHUKOB; TpeTHii 3Tar —
1 oOyueHue epcoHasna TIpOBeJileHre BHYTPEeHHero ay/iuTa CUCTeMbl KauecTBa.
Kak bl U3 3TUX 3TarloB COCTOMT U3 OIpe/ie/IeHHOrO,
JI0CTaTO YHO OosbilIoro Habopa pabot. Haubonee
CJIOKHBIM U TPY/JJ0EMKUM 3TarioM sIB/IsSieTCs BTOPOi
Tan paboT, a BOT HanboJiee KpUTUUECKUM [IJIsT BCETO
ripoekTa BHegpeHUsi CMK siBjisieTCs 1iepBbIii.
4 Paspen 3. OcHOBHbIE B nexuuu paccmotpen npuHiun "l1poweccHslit

nozaxoA", uaeHTUhUKaIKs TIPOLIeCCOB CUCTEeMbI
MeHe/[)KMeHTa KaueCTBa Ha OCHOBE OpraHU3allMOHHOMN
CTPYKTYPHI PeANTpUsATHS U TpeboBanuit MC
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yrpasieHuto. Mozess nco9001
CHCTeMbl MeHe/PKMeHTa

KayecTBa

5 Pazgen 3. OcHOBHBIE PaccmoTpeHsl BONIPOCHI, CBSI3aHHLIE TJIAHUPOBAaHUEM,
JTarbl BHepeHUs pa3pabOTKOM U BHeJPEHHEM JJOKYMEHTAI[UH CUCTEMbI
CMK .Tema 3.3. MeHe/[)KMeHTa KaueCTBa, BHe/[peHHe W3MeHeHU B
JoKyMeHTHUpOBaHue TOPSIZIOK PabOThI COTPYAHUKOB. KpaTKO MPUBOAMTCS

CUCTEMBI MEHeDKMeHTa | uH(opMarys o BHyTpeHHUM ayaute CMK
KauecTBa ¥ U3MeHEeHHe
pabOoThl COTPYJHUKOB

4.3 IlepeueHb /1abOpPaTOPHBIX PadoT
JIabopaTopHbIX paboT He TIPeyCMOTPEHO
4.4 TlepeueHb NPAaKTHYECKUX 3aHATHH

Cemectp Ne 5

. Koi-Bo akajeMuueckux

Ne TeMbl NIPaKTHUECKUX (CEeMHHAPCKHUX) 3aHATHI 4aCoB

1 I'OCT P 57189-2016 "PykoBO/ACTBO 110 8
npuMmeHenro MCO 9001:2015
OpraHu3salLoHHbIe CTPYKTYPbI IIPeIIPUITUN.

2 AHanu3 opraHu3alyOHHbIX CTPYKTYP MpU 8
BHesipenuu CMK.

3 W pentrdukaiiysi mpoLieccoB CUCTEMbI 3
MeHe/)KMeHTa KauecTBa

4 [TocTpoeHue MozieNI CUCTEMbI MeHe/>KMeHTa 3
KauecTBa

4.5 CamocrosiTes1bHasi padora

Cemectp Ne 5

KoJ1-Bo akapeMuueckux
No Buj CPC A
4acoB
1 [ToaroToBka K 3a4éTy 30
2 [ToaroroBKa K IpakTUYECKUM 3aHSITUSM 30

B xo/ie npoBezieHNs 3aHSITUIM 10 JUCLUIUIMHE UCTOJIb3YOTCS C/eyollie UHTePaKTUBHbIe
MeTOZbl 00yUeHHsT: TPYIIOBast AUCKYCCHsI

5 IlepeyeHb yueOHO-MeTOANUECKOr0 o00ecrieueHusl JUCIUTIMHBI
5.1 Metoanueckue yKa3aHHA AJIA 00yYarOIIUXCSA 110 0CBOCHHUIO JUCLIUILIMHBI
5.1.1 MeToauuecKue yKa3aHus /ISl 00y4aOmUXCs 10 NPAKTHYECKUM 3aHATHIM

MeTouueckyie yKa3aHHsI 110 TTPOBE/IEHUI0 TIPaKTHUeCKUX paboT 1o AucHuIuiMHe: « MeToibl U
WHCTPYMEeHThI yIIpaB/eHUs1 KaueCTBOM»./ [DneKTpoHHbIN pecypc] / M3a-Bo UPHUTY, 2020

5.1.2 MeTroauueckue yKa3aHHus /i 00yUYaroIUXCA 10 CAaMOCTOATeILHOM padoTe:

5



MeTouueckrie yKa3aHus 10 TIPOBEJIEHHIO CaMOCTOSITeNbHBIX paboT 1o gucuuruiiHe: «MeTozbl
Y MIHCTPYMEHTHI YIIpaBJ/ieHHsI KaueCTBOM»./ [DneKTpoHHbIi pecypc] / U3a-s8o UIPHUTY, 2020

6 @DoHJ OLEHOUHBIX CPeACTB AJIsi KOHTPOJIA TeKylleill ycrneBaeMOCTHM W TIPOBeJeHHUs
NMPOMEeXYTOYHOH aTTeCTaluy MO0 JUCHHUILINHE

6.1 OreHoYHbIe Cpe/CTBA /IS NPOBeAeHUs TeKyIero KOHTPOJIs
6.1.1 cemecTp 5 | Y cTHBIN onpoc
OnucaHue npoueaypsbl.

Tema (pa3gen) : Tema 3.3. [JoKyMeHTHpPOBaHKe CUCTEMb] MeHe/I)KMeHTa KaueCcTBa 1
n3MeHeHue paboTel coTpyAHUKOB (Pa3men 3. OcHoBHbIe 3Tanbl BHeipeHHss CMK)

Onucanue nipouenypsl: CTyZileHTy 3a[jar0TCsl BOTIPOCHI 110 PaHee TIPOieHHOMY Ha JIeKLUsIX
Marepuasy M, 1o CaMOCTOATe/IbHO UM M3yueHHOMY. Ha 3aHATUSIX UCTIONb3YIOTCS:
VH/VBUAYabHbIN OMPOC (OTBETHI ¥ IOCKK Ha BOTIPOCHI M0 CO/IeP’KaHUI0 N3yUeHHOT 0
MaTepuasa), GpoHTaIbHbIN OTpoC (pacuieHeHre U3yueHHOr0 MaTepyrasia Ha CpaBHUTELHO
MeJIKKe BOTIPOCKI, YTOOBI TPOBEPUTH 3HAHUS OOJIbIIIEr0 KOJIMYeCTBa CTYAEHTOB).
®poHTa/LHBIN OMIPOC MPOBOUTCS B hopMe YCTHOTO OTpOca MOHATHH, Oripeie/IeHU,
MO/XO/I0B

[Ipumep 3ajaHus:

Boripocs! A1 KOHTpOJIS:

1. Kakue By/pl ryiaHoB Bel 3HaeTe? Ha3zoBuTe ux npeuMyiiecTsa U HeOCTaTKU. 2. UTo sB/sieTCs
OCHOBOM /1711 TI/TAHMPOBaHUs pa3paboTku fokymeHToB CMK?

3. Kak ocy1ijecTB/isieTcs pacripe/iesieHie OTBeTCTBEHHOCTH 3a pa3paboTky JokyMeHToB CMK?
4. KeM yTBepyKaeTcs 1jiaH pa3paboTku fokymeHToB CMK?

5. Kakyto posib urparoT paboure rpyrmbl py pa3pabotke qokymeHToB CMK?

6. KakuM 00pa3oM oCyI1eCTBIsIeTCS] BOBJ/IeUeHHe TepCcoHasia B JiesiTe/TIbHOCTD 110 pa3pa-00Tke
JokyMeHTOB CMK?

7. Kak BrI nipeficTaB/siete miporiecc pa3pabotku JokymeHToB CMK B COOTBETCTBUM C
TpeboBanvem 1.4.2.3a?

8. Kakue BU/IbI pecypCcOB HeOOXOZAUMBI /il peasn3aliuy TiaHa pa3pabotku gokymeHntoB CMK?
4.1. ITnanupoBanue rpoekrta BHegpeHuss CMK

KpuTepuu onieHUBaHMA.

KpuTepuu olLieHKM: NOMHBIN pa3BepHYThIM OTBET — OL|eHKA «OT/IMYHO»; TIPU HEII0JIHOM OTBETe
— «XOPpOILIO»; OTBET C yMyIleHUsIMU, He PaCKPBIBAOLL[1i1 [TOJIHOTO COZiep KaHusl BOIpoca —
«y[I0BJIETBOPUTE/ILHO»; €C/IU CTY/IeHT He B/laZieeT 3HaHUSMU I10 TeMe — OL|eHKa «He
YZIOB/IETBOPUTETEHO.

6.2 O1jeHOYHBbIEe Cpe/CTBA /ISl NPOBe/ieHUs1 MPOMe)XXyTOUHOM aTTeCcTaliu

6.2.1 Kpurepun u cpeacrBa (MeTo/bl) OLEHMBAHUA WHJUKATOPOB [OCTH)KEHUS
KOMIIeTeHI[UH B PaMKaX NMPOMe)XyTOUHOM aTTecTaluu

CpeactBa
(MmeToabBI)
NHauKaTop AOCTIHKEeHHUS
KpuTepuu onjeHMBaHus OLIeHUBaHHSA
KOMIIeTeHI[UH .
MPOME)KyTOUHOM
aTTecTanuu




[IKC-2.2 [JeMOHCTpUpyeT yBepeHHOe BiajeHue | YCTHoe

MeTOJHUKaMK MMpUMEHEHHA CO6€C€,Z[0B&HI/IE Ino
OpraHM3alfMOHHBIX, 3KOHOMHYECKHUX, | BOIIpOCaM Wi
COLIMA/IBHO-TICUXO0JIOTUYECKUX, TeCTHUPpOBaHHE

9KCTIEPTHBIX WHCTPYMEHTOB M METO/IOB
yrpaBieHusi ~ KauecTBoM.  [loHuMaet
Mmarepuasn,  (OpPMyJUpyeT  BBIBOABI,
TIPUBO/IUT TIPUMEPBI, YBEPEHHO OTBeuaet
Ha [IOTIOJTHUTE/IbHBIE BOTIPOCHL. VI3/araer
MaTepuas JIOTUYHO, TIOC/Ie/|0BaTe/lbHO.
dopmynupyeT onpe/esieHus], UCTIO/Ib3YeT
npodeCCHOHATBHYI0 TEPMUHOJIOTHIO.

6.2.2 TunoBbIe O1|eHOUYHbIE CPeAACTBA MPOMEXXYTOYHOM aTTecTaliu

6.2.2.1 Cemectp 5, TumnosBble oLjeHOYHBIE CPeCTBA /ISl IPOBe/JeHUus 3aueTa 10
AUCLUIIIMHE

6.2.2.1.1 Onucanue npoueaypsl

3auet poBoJUTCAA B yCTHOM opme. [TpenosjaBaTesib 3a/iaeT CTyJeHTY /iBa-TpU
TEeOpeTUUeCKUX BOMPOCA, B 3aBUCUMOCTH OT pe3y/IbTaTOB MOCELeHUs 3aHATHI CTYZEeHTOM U
pe3y/bTaToB TeKyllero KoHTposis. Ha moarorosky orsoaurcs 20MunyT. Ilocie 3Toro crygeHT
OTBeyYaeT Ha MoCTaB/IeHHbIe BOMPOCHL. [I/1s1 00beKTUBHOIO OLIeHMBaHUS 3HaHUH CTy/leHTa
MOTYT OBITh 3a/IaHBI JOTIOIHUTE/IbHBIE BOIIPOCKI TI0 TeMaM Kypca

IIpumep 3a1aHUs:

KoHTposibHBIe BOTIPOCH! /1J1s1 3aUeTa:

1. datiTe oripeesieHusi: MPOAYKLMS, TIPOLieCC, obecrieyeHre KauecTBa, IPOEKT, MPOeKTUPOBaHKe
1 pa3paboTka, TiporLieaypa.

2. Kakve HOpMaTHBHBIE JOKYMEHThI YCTaHABIUBAIOT TPeOOBaHHUS K KaueCTBY MPOAYKIIUH,
TIpPOLIeCCOB, CUCTEM MeHe/)KMeHTa KauecTBa?

3. UTo 03HauaeT «JOKyMeHTUPOBaHHas npoLeaypa»?

4. Kakue nokymentsl CMK Tpebyet cranzapt MCO 90017?

5. Urto Takoe uepapxuyeckasi CTpykTypa gokymeHTtanuu CMK?

6. Kak Brl moHnMaete tpeboBanue ctanHzapta m.4.2 d? O KakuX JOKYMeHTaX U 3aIliCsax UIeT
peub [/ UX BK/IFOUeHus B fJokyMeHTalto CMK?

7. OcHoBHas 1iesib(1) yripaB/ieHus JokymeHTamyu CMK.

8. Kakue TpeboBaHUs [J0/DKHA COZlepKaTh 00si3aTesbHas MPOLieypa «YTpaByieHne
IIOKYMeHTaMu» ?

9. [aviTe onpefeneHue «3anuck». Yem OTIMYAIOTCS 3alUCH OT APYyrux JokymeHToB CMK?
10. Kakue TpeboBaHUsI TIPeIBABSIOTCS K 3aITACSIM?

11. Kakue 3anucy OTHOCATCS K 00si3aTeibHbIM 3amucsiMm CMK?

12. Ha3zoBuTe 0CHOBHBIe 3Tanbl BHeAgpeHrss CMK.

13. [JaliTe XxapakTepUCTUKY Kaxkaoro 3tara rnocrpoenus CMK.

14. Korpia npoBOAUTCS TIpe/iBapUTe/bHAs OLIeHKA CYIeCTBYIOLIEN CCTeMbl MeHePKMeHTa
KauecTBa?

15. Cdhopmynupyiite 1iesib TIpOBe/ieHUs NpeiBapyuTenbHOM olleHKu CMK.

16. Kakue MeTO/bI MCMIONB3YHOTCS IPY NIPOBeIeHUH Tpe/iBapuTesbHOM oLjeHKn CMK?
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17. Kto mpoBojuT rnpejBapuTesbHyt0 orjeHKy CMK? Kak oopMsitoTcst pe3y/bTaThl
nipesiBapuTesibHOM oLjeHKM CMK? Kak ncrnonb3yroTcst pe3ynbTaThl IpeiBapyUTebHOM OLIEHKU
CMK?

18.Kakue Buipl 1171aHOB Bbl 3HaeTe? Ha3oBuTe UX rpemMMyliiecTBa U HelOCTaTKU.

19.\Uto siBnIsieTCst OCHOBOM [ij1sl T/IaHUPOBaHUs pa3paboTku JokymeHToB CMK?

20.Kak ocy1ijecTBisieTcst pacripe/ie/ieHle 0TBeTCTBEHHOCTH 3a pa3paboTky okymeHToB CMK?
21.Kem yTBeprkaaeTcs riaH pa3pabotku gokymeHToB CMK?

22.Kakyto posb UrpatoT paboure rpyrrbl py pa3pabotke jokymeHToB CMK?

23. Kakum 00pa3oM 0Cy11iecTBIsIeTCS BOB/IeUeHHe TIepCoHaa B 1esiTe/IbHOCTh 110

pa3paboTtke gokymeHTOoB CMK?

24.Kak Be1 ipesicTaBisiete mporjecc pa3paboTku JokymeHToB CMK?

25.Kakue BU/IbI peCypcoB He0OX0JUMBI A1l pead3aliy TaaHa pa3paboTku gfokymeHToB CMK?
26. [laliTe OCHOBHBIE TIOHATHS U XapaKTePUCTHUKY MHBECTULIMOHHOIO ITPOEKTa.

27. Kakuve BH/pbI [IeITeJIbHOCTA OTHOCSITCSI K OCHOBHOM J1eSITe/IbHOCTHU T10 TIPOEKTY;

28. OpraHu3aloHHbIe CTPYKTYPbl YIIpaB/ieHUs: TUHelHble, (YHKL[MOHAbHEbIE,
KOMOWHUpOBaHHbIe, MaTpUUHbIe. [laliTe UX orpe/iesieHre , TPeUMYIIeCTBa U HeJJOCTaTKHU.

29. Meto/b! yIipaB/ieHUs IIPOeKTOM. MeTo/, ceTeBOro IiaHUpOBaHUs U yIipasjieHus. Metoz
JIMHEeNHbIX rpadukoB. VX npenMylijecTBa U HeJOCTaTKHU.

30. OpranusalioHHY0 CTPYKTYpPY yIIpaB/eHUs NPOeKTOM 110 BHejpeHuro CMK.

31. OcHoBHble ¢yHKIMKU CoBeTa 10 KauecTBy.

32. Kakue ocHOBHbIe (DYHKL[MM BbINIOHsAET [IpecTaBuTe/Ib pYKOBO/CTBA 110 KaUeCTBY
(ITpepcenarens CoBeta 1o KauecTBy)?

33. OcHoBHBbIe QYHKLMU C/Ty>KOBI KauecTBa.

34. Mogens CMK, ocHOBaHHas Ha MpOLIECCHOM TOAX0/ie

35. Ympasnenue nporeccom BHegpeHus CMK._

6.2.2.1.2 Kpurepuu orjeHUBaHUs

3auTeHo He 3auTeHo
Xopoiliee 3HaHHE OCHOBHBIX TEPMHUHOB U HeynoBneTBopuTteibHOE 3HaHKWE OCHOBHBIX
TIOHSITUM KYpCa; TePMHUHOB U TOHATUM Kypca; HeymeHue
Xopolilee 3HaHUE U B/aJieHUe MeToJaMu U pelliaTh MOCTaBaeHHbIe 3afaun; OTCyTCTBUE
CpeACTBaMU pellleHus MOCTaB/IeHHbIX 3a/lau; | JIOTHUKHU U TI0C/IeJOBaTe/IbHOCTU B U3/I0KEHUH
[TocnenoBarenbHOe W3/10XKEHWe MaTepuaa MaTepuasa Kypca; HeymeHnue
Kypca; dbopmyMpoBaTh OTAeIbHbIE BHIBO/bI U
Ymenue GpopmMyaupoBaTh HEKOTOPbIE 0000111eHus 110 TeMe BOTIpocoB; HeymeHue
0000111eHUSs 110 TeMe BOTIPOCOB; WCTI0/Tb30BaTh PyHAAMeHTa/TbHbIe TIOHSITUS 13
[ocTaTouHO MO/HbIe OTBETHI Ha BOMPOCHI TIPU 0a30BbIX eCTeCTBEHHOHAYUHBIX U
c/lade 3aueTa; Y MeHHe UCI0J/Ib30BaTh o61ernpodeccoHaMbHBIX AUCLUTUIMH TPU
byHIaMeHTa/IbHbIe TIOHSATHS U3 0a30BbIX OTBeTax Ha 3aueTe
eCTeCTBeHHOHAYYHBIX U
o6rrerpoheccHoOHaNTBHBIX JUCLIATIIMH TIPU
OTBeTe Ha BOIPOCHI.

7 OcHoBHas y4yeOHas MTepaTrypa



1. Jlykmanosa U. I'. MeHepKMeHT KaueCTBa : yueOHUK /i/1s By30B TIPOrpaMMbl OakasiaBpHrara 1o
HarnpasieHuto noarotoBku 080200.62 "Menempxment" / U. T'. JlykmaHoBa, E. B. He)xHUKOBa,
2012. - 167.

2. Apucros O. B. YnipaBieHue kauecTBoM : yue0. A1 By30B TI0 crieljpiabHoCcTH 061100
"Menemxmenrt opr." / O. B. Apuctos, 2007. - 237.

3. Apuctos O. B. YnpaBnenue kauecTBoM : yue6. 1o crieriuaabHOCTH 061100 "MeHepKMeHT
opr. / O. B. Apuctos, 2004. - 237,[1].

4. Teopusi opranu3anuu. OpraHu3aliys ITPOM3BO/ICTBA : UHTeTPUPOBaHHOe yuebHoe mocobue / A.
I1. Arapkos [u ap.], 2013. - 270.

5. Arapkos A. I1. ¥YnipaByieHre KaueCTBOM : Y4eOHUK /JIs1 By30B T10 HAIlpaB/IeHUSIM
"Menempxment", "OkoHomuKa" / A. I1. Arapkos, 2014. - 203.

8 JlonmostHUTE/TbHAS yue0Hasi IMTepaTypa U CipaBoOYHast

1. MeTpoJiorusi, CTaHjapTU3al[|s U CepTUUKAINS : yueb. /17151 By30B 110 MallTMHOCTPOUT.
HaripaB/ieHUsIM MOATOT. U crieliuanbHOCTM / A. U. Apuctos [u gp.], 2006. - 378.

2. Arapkos A. I1. Ymipap/ieHre KaueCTBOM : yue0. 1TocoOue 110 crieliaabHOCTH "MeHepKMeHT
opr." / A. Il. Arapkos, 2007. - 217.

9 Pecypcol cetu IHTepHeT

1. http://library.istu.edu/
2. https://e.lanbook.com/

10 ITpodeccuoHa/IbHBIE 0a3bl JAHHBIX

1. http://new.fips.ru/
2. http://www1.fips.ru/

11 TIlepeyeHr WH(OPMALMOHHBIX TEXHOJIOTUH, JIMIEH3HOHHBIX M  CBOOOJHO
pacnpocTpaHsieMbIX CHeIlHaTU3HPOBAaHHbIX MPOrpaMMHBIX CPeACTB, HH(OPMaLOHHBIX
CIIPaBOYHBIX CUCTEM

1. Microsoft Office 2003 VLK (mocraBku 2007 1 2008)

2. Microsoft Windows (XP Prof + Vista Bussines) rus VLK nocraska 08_2007
3. Microsoft Office 2007 Standard - 2003 Suites u 2007 Suites - noctaBka 2010
12 MaTepua/IbHO-TEXHUUYECKOE 00ecreueHre JUCIUIUITHHBI

1. 1. JlekjioHHast ayJTUTOPUsI, OCHAIlleHHasl Criel[MaTM3UPOBaHHOMN yueOHOI Mebeibio,
TEeXHUUECKUMH CPe/ICTBaMH 00yUeHHs: J0CKa, HACTeHHBIN 3KpaH, My/IbTUMeJUIHOe
obopygoBanue. [11s IpoBeIeHUsT MPAKTUUECKUX 3aHSATHIA — KOMITBIOTePHBIN K1acc



