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1 IlepeyeHb IJIAHUPYEMBIX Ppe3y/IbTAaTOB O0yYeHHs MO JUCLHHUIUIAHE, COOTHECEHHBIX C
IUIAaHUPYEMbIMH pe3y/IbTaTaMHU 0CBOEHHs 00pa30BaTe/IbHOM MPOrPaMMbI

1.1 ducyumimHa «MeToAbl M HWHCTPYMEHTHI YHpaB/IeHHsI KadeCcTBOM» oO0ecrieunBaeT
(opMupoBaHue C/1eAyIONUX KOMIIEeTeHIMH C yUéTOM HHANKATOPOB UX AOCTH)XeHHUS

Kopa, HanMeHOBaHHe KOMITeTEeHIIUH

Kop uHANMKaTOpa KOMIIeTeHIUHI

IK-1 CriocoOHOCTh OCYIIeCTB/ISTh JesTe/TbHOCTb,
HaxOZALIY0CS 3a NpejiesiaMi OCHOBHOM
rpodeccroHabHOU chepbl

JIK-1.3

1.2 B pe3yibTaTe 0CBOEHHs JUCIUIIHHBI Y 00y4YaOIIMXCA AO/DKHBI ObITH C()OPMHUPOBAHBI

Kopg,
CopepxaHue HHAUKATOPA Pe3yibTaT 00yueHust
WHAUKATOpa

3HaTh OCHOBHbIE OPraHU3aL[MOHHbIE,
3KOHOMHYECKUe, COIMaTbHO-
TICUX0JIOTUUECKUe, IKCTIepTHbIe

[ToHnmaet HaripaB/ieHUs U MeTO/bl YIIpaBJ/ieH!sI KaueCTBOM.

MeTO/[bl 0OecIieueHHs KauecTBa, | YMeThb pa3pabaThiBaTh MPOTrPaMMBbI
JK-1.3 crocobeH pyKOBO/ICTBOBATHCS TPYMEHEeHUs] OCHOBHBIX

nosnoxkenussmu CMK ripu
BBITIO/THEHUH [JOJDKHOCTHBIX

OpPraHr3dlIMOHHBIX W 3KCII€PTHBIX
METO/[OB yIipdBJ/IEeHHUS KaueCTBOM.

ob6s13aHHOCTEN Bnajernb HaBbIKaMu peanu3aliuu
OCHOBHBIX OPTraHM3al[MOHHBIX U
5KCIePTHBIX METO/I0B YIIpaB/IeHUs

KaueCTBOM

2 MecTo aucnuniMHbl B cTpykrype OOII

N3yueHne quCLUTUIMHBI «MeTo/bl U MHCTPYMEHTHI YIIpaB/IeHHUs KaueCTBOM» Oa3upyeTcs
Ha pe3y/ibTaTax OCBOEHHS C/IeAyIOUMX JUCHUIUIMH/TIDAKTUK: «Y4eOHas TpakTHKa:
03HAaKOMMUTe/IbHAas IPaKTUKa»

OucuynivHa sB/seTCs TPeAIIeCcTBYIOLIeN A/ AUCLIUIUVIMH/TIPAKTUK: «TexHuueckue
Cpe/iCTBa aBTOMaTH3alLMy U yripasjieHus. Hacts 1», «TexHuueckue cpefcTBa aBTOMaTU3aliuu 1
yripaB/ieHust. Hactb 2»

3 O0beM AUCIUILUITHHBI

O0beM AUCHMIITHHBI cocTaBysieT — 3 3ET

TPpyA0eMKOCTh B aKaJjleMHYeCKHX Yacax
(OpuH akaZieMMUeCKUii yac COOTBETCTBYeT 45 MUHYTaM
. aCTPOHOMHYECKOT0 yaca)
Bup yueOHo# padboThI Vaebm
Bcero BII IO/ YueOHbiii rog Ne 5
Ne 4

OO6r1ast TPy0€MKOCTb 108 36 7
JACITUTUTAHBI
AyIuTOpHBIE 3aHATHS, B TOM 14 9 1
yncse:

JIEKITUU 6 2 4




nabopaTopHbIe pabOThI 0 0 0
MpakTU4YeCcKrue/ceMruHapCKre 8 0 8
3aHATUS
CamocTosTenbHas paboTta (B
T.4. KypCOBOe 90 34 56
TIPOEKTHPOBaHKE)
TpyLoeMKOCTb 5 4 0 4
TIPOMEe)KYTOUHOM aTTeCcTaluu
Buj npome)xyTouHOM
arrectaluy (UTOrOBOrO . 3auer 3quer
KOHTPOJIS 110 AUCLIUTIIUHE)

4 CTpyKTypa M coiep)XaHue AMCIUII/IMHbI

4.1 CBojHbIe JaHHBIE M0 COAEPIKAHUIO AUCLHMILIMHbI

YueOusbIii rog Ne 4

Ne HaumeHnoBanue HEKLII/II/IB“ABI KOH“;;(; HOE pa60T1;113 (CEM) CPC dopma
o/ pa3jesa u TeMbl Kon Kom Kol Kon. TeKyI11[ero
JUCITUTIIMHBI Ne Yac. Ne Yac. Ne Yac. Ne Yac. KOHTPOJIA
1 2 3 4 5 6 7 8 9 10 11
1 O630p cTaHapTOB YCTHbIH
NCO cepum 9000 omnpoc
IIpomesxyTouHas
arTecTauys
Bcero
YueOHbIi rog Ne 5
Ne HaumeHoBaHue JIeKuHHB“AH KOHT;;;(; HOH paﬁonl% (CEM) CPC dopma
n/n PasAe/a ¥t TeMbI N Kon. N Kon. N Kon. N Kon. Terymero
JAUCLUILIMHBI o Yac. o Yac. o Yac. o Yac. KOHTPOJIs
1 2 3 4 5 6 7 8 9 10 11
1 OCHOBHBIE 3Tanbl YcTHbIN
BHepeHuss CMK. 0IIpocC
IIpomesxyTouHas 4 3auer
arrecTauyst
Bcero 4

4.2 KpaTkoe cojiep>xaHue pa3/ie/ioB ¥ TeM 3aHATHH

YueOusbIii rog Ne 4

Ne Tema Kpartkoe coaepxanue
1 0O630p crangaproB UCO | B nekiuu paccMoTpeHbl 0CHOBHBIE T10/10)KeHHst [[OCT
cepuu 9000 P 1ICO 9000-2015 u TpeboBanusi 'OCT P M1CO9001-
2015
YueOHbIi rof Ne 5
Ne Tema Kpartkoe copep:xanue
1 OcHOBHBIe 3Tarbl B nexiuu paccmotpen npuHiun "IpowieccHslit
BHeipeHUs1 CMK. noaxoA", uaeHTUhUKaIs TTPOLIeCCOB CHCTEeMbI

3




MeHe[PKMeHTa KaueCTBa Ha OCHOBE OpPraHU3al[uOHHON
CTPYKTYPHI MpenpusTus u TpeboBanuii MC
MCO09001.

4.3 IlepeueHb 1a0O0pPaTOPHBIX padoT
JIabopaTopHbIX paboT He TIPeYCMOTPEHO
4.4 TlepeueHb NPAKTHYECKUX 3aHATHA

YueOusbIii rog Ne 5

Ko/1-Bo akageMnuyeckux
4acoB

8

No Tembl NpakTHUeCKHX (CEMHUHAPCKHX) 3aHATHHI

HOCTpOEHI/Ie MozJe/Ih CUCTeMbl MEHeIP)KMEeHTa
KaueCTBa

4

4.5 CamocTosTeTbHasA padora

Yueonslii rog Ne 4

Ko/1-Bo akajeMu4ecKux
Ne Buj CPC A
4acoB
1 [ToaroroBka K NpakTU4eCKUM 3aHATUAM 34

YueOHsbIii rog Ne 5

Ne Buj CPC Ko/1-Bo akajeMH4eCcKux
JacoB
1 [loAroToBka K 3auéTty 56

B xo/ie mpoBezieHUst 3aHSITUM 110 JUCLUTIIMHE UCTIO/b3YIOTCS C/eyollie HTepPaKTUBHbIe
MeTO/[bl 00yUYeHUsI: TPYIIOoBasi JUCKYCCHS

5 IlepeyeHb yueOHO-MeTOANUYECKOr0 00ecrieueHusl JUCIUTIMHBI
5.1 MeToanueckue yKa3aHHs /1A 00yYarOIIUXCS 110 0CBOEHHIO JUCLUILTHHBI
5.1.1 MeToauuecKne yKa3aHusl /ISl 00y4aOUXCsA N0 MPAKTHYECKUM 3aHATHSIM

MeToauueckue yKa3aHHsI 110 TTPOBE/IEHUI0 TIPaKTHUeCKUX paboT 1o AUCHUIUIMHE: « MeTo/bl U
VHCTPYMEHTHI YTIpaB/ieHUs KaueCTBOM»./ [DneKTpoHHbIN pecypc] / I3a-so UPHUTY, 2020

5.1.2 MeToauuecKne yKa3aHus /ISl 00y4aroImMXcs 10 CaMOCTOSTe/IbHOM pabore:

MeToauueckuie yKa3aHHsI 110 TTPOBE/IEHHI0 CAMOCTOSITE/TbHBIX PaboT 10 AMCIUTUIMHE: « MeTO/IbI
Y UHCTPYMEHTHI yTpaB/IeHUsI KaueCTBOM»./ [ D/ieKTpoHHbIM pecypc] / 3a-so UPHUTY, 2020

6 ®DoHj OLeHOYHBIX CPeACTB A/ KOHTPOJIA TeKylleill ycleBaeMOCTH M TpOBejeHHUs
NMPOMEeXYTOYHON aTTeCTaluy Mo JUCHHUIINHe

6.1 OreHoYHBbIe Cpe/CTBA /11 NPOBeieHUs TeKyIero KOHTPOJIs

6.1.1 yueOHbIi rog 4 | Y cTHBIN onpoc




Omnucanue nponeaypel.

3aueT MpoBoUTCS B yCTHOU (hopme. [IpernoziaBaTesib 3a7jaeT CTyI€HTY [[Ba-TpU
TeOpeTUUeCKUX BOMPOCa, B 3aBUCUMOCTH OT Pe3y/IbTaTOB MOCeLeHUs 3aHATHM CTYJEeHTOM U
pe3yJ/IbTaToB TeKylero KoHTposis. Ha moarorosky orsoautcs 20munyt. ITocie 3Toro cryzieHt
OTBeYaeT Ha MoCTaB/IeHHbIe BOMPOCHL. [I/1s 00beKTUBHOIO OLIeHUBaHUSI 3HaHUH CTy/leHTa
MOTYT OBbITh 3a/JaHbI [JOTIO/THATE/IbHBIE BOITPOCHI TI0 TEMaM Kypca

KpuTtepum oneHUBaHus.

TOJIHBIM pa3BepPHYTHIM OTBET — OLIEHKA «OTJMUHO»; TIPU HETIOJIHOM OTBeTe

— «XOpOLLO»; OTBET C YMYIIeHUsIMU, He paCKpbIBaIOIIMM MTOJIHOTO COZlep>KaHusl BOIpoca —
«y[IOBJIETBOPUTE/IbHO»; €CJ/IM CTY/IeHT He BraJieeT 3HaHUSIMU I10 TeMe — OL|eHKa «He
yZIOBJIETBOPUTE/IBHO».

6.1.2 yueOHbIi ro 5 | Y cTHBIN onpoc
OnucaHue npoueaypsbl.

3aueTt npoBoUTCA B yCTHOM opMme. [TpenosjaBaTesnib 3aiaeT CTyJeHTY /iBa-TpU
TeOpeTUUeCKUX BOMPOCa, B 3aBUCUMOCTH OT pe3y/IbTaTOB MOCEeLeHUs 3aHATHM CTYZEeHTOM U
pe3y/bTaToB TeKylljero KoHTposisi. Ha moarotoBky otBogutcs 20MunyT. [Tocsie sToro cTygeHT
OTBeuaeT Ha MOCTaB/IeHHbIE BOTIPOCHL. [{/isT 00beKTUBHOTO OIIeHUBAHKS 3HAHUM CTYZAEHTa
MOTYT ObITh 3a/laHBbI JOTIOIHUTE/IbHBIE BOIIPOCHI TI0 TeMaM Kypca

KpuTepuu onieHUBaHMA.

TIOJIHBIM pa3BepPHYThIM OTBET — OLIEHKA «OT/JIMYHO»; [IPU HE[IOJIHOM OTBeTe

— «XOPpOILIO»; OTBET C yMyIleHUsIMU, He PaCKPBIBAOLLMi1 [TOJIHOTO COJiep KaHusl BOIpoca —
«y[I0BJIETBOPUTE/ILHO»; €C/IU CTY/IeHT He B/laZieeT 3HaHUSMU I10 TeMe — OL|eHKa «He
YZIOB/IETBOPUTETEHO.

6.2 OneHoyHbIe cpe/CTBA /11 IPOBe/ieHHsI IPOMEeXyTOUHOM aTTecTalui

6.2.1 Kpurepun u cpeacrBa (MeTo/bl) OLEHMBAHUA WHJUKATOPOB [OCTH)KEHUS
KOMIIeTeHI[UH B PaMKaX NMPOMe)XyTOUHOM aTTecTaluu

CpeactBa
(MmeToabBI)
NupukaTop JocTHXKeHus
Kputepuu oneHuBaHus OLleHUBaHUSA
KOMIIeTeHI|U U .
NMPOMe)KyTOYHOH
aTTecTalyu
OK-1.3 JemMoHCTpUpYeT yBepeHHOe BjajeHue | YCTHoe
MeTOJVKaMHu NpYMeHeHus | cobeceioBaHHe TIO
OpraHu3alMOHHBbIX, 5KOHOMHYECKHUX, | BOIIPOCaM VU
COLIMA/IbHO-TICUX0JIOTUUeCKUX, TeCTUPOBaHue

5KCIMePTHBIX WHCTPYMEHTOB U METO/0B
ynpaBjeHusi  KayecTBOM. IloHnmaer
MaTepuan,  (opMyaupyeT  BbIBOJBI,
TIPUBOJUT IIPUMephI, YBEPEHHO OTBevaeT
Ha JIOTIOJIHUTe/bHbIE BONPOCHL. V3naraet
MaTepuan JIOTUYHO, TOC/e/l0BaTe/lbHO.
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dopmynupyeT onpe/esieHNs, UCTIO/b3YeT
npodeCCHOHATBHYI0 TEPMUHOJIOTHIO.

6.2.2 TumnoBbIe OI|eHOUYHbIE CPeACTBA MPOMEXXYTOYHOM aTTecTaliu

6.2.2.1 YueOHbIii roj 5, TunoBbie oLleHOUHbIE CPEACTBA /sl POBe/JeHHs 3aUeTa 1o
AUCLMIIUHE

6.2.2.1.1 Onucanue npoueaypsl

3auet npoBoUTCA B ycTHOM opme. [TpenosjaBaTesib 3a/iaeT CTyJeHTY /iBa-TpU
TeOpeTHUUeCKUX BOMPOCA, B 3aBUCUMOCTH OT Pe3y/IbTaTOB MOCEeLeHUs 3aHATHI CTYZEeHTOM U
pe3y/bTaToB TeKyllero KoHTposis. Ha moarorosky orsoaurcs 20MunyT. Ilocie sToro crygeHT
OTBeyYaeT Ha MoCTaB/IeHHbIe BOMPOCHL. [I/1s 00beKTUBHOIO OLIeHUBaHUS 3HaHUH CTy/leHTa
MOTYT OBITh 3a/IaHBI OTIOIHUTE/IbHBIE BOIIPOCKI TI0 TeMaM Kypca

IIpumep 3a1aHUs:

Tema (pa3gen) : Tema 3.3. JlIoKkyMeHTUpOBaHKe CHCTeMbI MeHePKMeHTa KauecTBa 1
n3MeHeHue paboThl coTpyAHUKOB (Pa3men 3. OcHoBHbIe 3Tarnbl BHeipeHnss CMK)

Onwucanue nipouenypsl: CTyZieHTy 3a[,ar0TCsl BOIIPOCHI 110 PaHee TIPOeHHOMY Ha JIeKLUsIX
Marepuaiy U, 110 CaMOCTOSATe/IbHO UM U3yueHHOMY. Ha 3aHATHAX UCIIO/b3YHOTCS:
VH/VBUYabHbIN OMpPOC (OTBETHI ¥ IOCKK Ha BOIIPOCHI M0 COJ|€P’KaHUI0 U3yUeHHOT 0
MaTepuasa), GpOoHTaIbHbIN ONpOoC (pacuieHeHre U3yUeHHOr0 MaTepraa Ha CPaBHUTE/IbHO
MeJIKKie BOTIPOCHI, YTOOBI TPOBEPUTh 3HAHMsI OOJIbIIIEr0 KOJIMYeCcTBa CTYAEeHTOB).
®poHTaNBHBIN OMPOC MPOBOAUTCS B (JOPMe YCTHOT'O OMpOca MOHSATUM, OTIpe/ie/ieHUH,
18(0J1:(0i (0):

[Ipumep 3ajaHus:

Boripocs! A1 KOHTPOJIS:

1. Kakue Byl I71aHOB Bbl 3HaeTe? Ha3oBuTe ux npeuMyiriecTsa ¥ HelocTaTku. 2. YTto aBiseTcs
OCHOBOM /|71l TIJTAHUPOBaHUS pa3paboTku JokymeHToB CMK?

3. Kak ocy1iecTB/IsieTCs paciipe/ie/ieHie OTBeTCTBEHHOCTH 3a pa3paboTKy aokymeHToB CMK?
4. Kem yTBepskaaeTcs 1jiad pa3paboTku sokymenTos CMK?

5. Kakyto posb urparoT paboure rpyribl Ipy pa3pabotke qokymeHToB CMK?

6. KakuM 06pa3om ocCyl1ieCTBIIsIeTCsl BOBJ/IeUueHHe NepcoHasa B JesiTe/TIbHOCTD 10 pa3pa-60Tke
JokyMeHTOB CMK?

7. Kak Brl mipe/icTaBsiete ipoijecc pa3pabotku JokymeHToB CMK B COOTBETCTBHM C
TpeboBanvem 1m.4.2.3a?

8. Kakue BH/IbI peCypCcoB HEOOXOAUMBI /ISl peasn3aliuy IjlaHa pa3paboTky AokyMmeHToB CMK?
4.1. ITnanupoBanue rpoekrta BHegpeHuss CMK_

6.2.2.1.2 Kpurepuu orjeHUBaHus

3a4TeHo He 3aureHo
Xopoliiee 3HaHHUe OCHOBHBIX TEDMUHOB U HeynoBneTBopuTe/ibHOe 3HaHHE OCHOBHBIX
MOHSTUM KypCa; TePMUHOB U MOHATHH Kypca; HeymeHue
Xopolilee 3HaHUE U B/a/ileHUe MeToJaMu U pellaTh MocTaB/eHHbIe 3a7auk; OTCYyTCTBUE
CpeZiCTBaMU pellleHus T0CTaB/IeHHbIX 3a/lay; | JIOTHMKU U N0C/1e/J0BaTe/IbHOCTH B U3/I0KEHUN
[TocnefoBarenbHOe W3/10KeHe MaTepuaa MaTepHasia Kypca; HeymeHnue




Kypca; (dbopmynMpoBaTh OTAeIbHbIE BHIBO/bI

YMeHuve ¢popMynMpoBaTh HEKOTOPbIE 0000111eHus1 110 TeMe BoripocoB; HeymeHue
000011]eHNS TIO TeMe BOTIPOCOB; WCTI0/Tb30BaTh (PyH/jaMeHTa/IbHbIe TIOHSTHS U3
[locTaTouHO 10JIHbIe OTBETHI Ha BOTIPOCHI IPU 6a30BbIX ecTeCTBeHHOHAaYUHBIX U
c/laye 3aueTa; Y MeHHe UCII0/1b30BaTh o61enpoteccroHaNbHBIX AUCHUTIIAH TTPH
¢dbyHaMeHTa/IbHbIe TIOHSATHS U3 6a30BbIX OTBeTax Ha 3aueTe

eCTeCTBeHHOHAYYHBIX U
ob1eripodeccoOHaNBHBIX JUCLIMTUIAH TIPU
OTBETe Ha BOTIPOCHI.
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