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1 IlepeyeHb IJIAHUPYEMBIX Ppe3y/IbTAaTOB O0yYeHHs MO JUCLHHUIUIAHE, COOTHECEHHBIX C
IUIAaHUPYEMbIMH pe3y/IbTaTaMHU 0CBOEHHs 00pa30BaTe/IbHOM MPOrPaMMbI

1.1 Jucopminaa «KoMMyHMKaniMOHHBII MEHEPKMEHT B CTPOUTE/bCTBe» 00ecreuynBaeT
(opMupoBaHue C/1eAyIONUX KOMIIEeTeHIMH C yUéTOM HHANKATOPOB UX AOCTH)XeHHUS

Kopa, HanMeHOBaHHe KOMITeTEeHIIUH

Kop uHANMKaTOpa KOMIIeTeHIUHI

[TK-4 CriocobeH oCy11[eCTB/ISITh yIpaBeHHe
TIPOW3BO/CTBEHHOU J1eSITe/IbHOCTbIO CTPOUTE/TbHOU
OpraHM3alUy U UX CTPYKTYPHBIMU M0Zpasfe/leHUsIMU
(cimy>x6amn)

I1K-4.3

1.2 B pe3yibTaTe 0CBOEHHUsI JUCLUIIMHBI Y 00y4arOIUXCA AO/DKHBI ObITH ChOpMUPOBaHbBI

Kopg,

CojgeprkaHue HHANKATOpa
WHAUKATOpa Aep A P

Pe3ysibTaT 00yueHus

CriocobeH B mpotiecce
yTIpaBJIeHHUs] YUUTHIBATh
col[ia/ibHbIe KOMMYHHKAIU
BHYTpPHY OpraHU3al[iM U B ee
[1K-4.3 BHEILLIHeW cpefie /st
(bopMUpOBaHHUST UMH/KA
OpraHu3aIu, 00IIIeCTBeHHOTO
MHEeHWUSI, JOCTYKEHUSI COTJIacusl,
COTPY/IHUYeCTBa U TPU3HAHUS

3HaThb CTPYKTYpY OIpe/e/ieHust
KOMMYHUKaLIMOHHOM MPOo6ieMbl;
B3alMO/IeHiCTBUE C OKPY KaroILUMU 110
CpeJiCTBaM KOMMYHHKALIMOHHBIX
KaHasoB; ¢OpMUpPOBaHHEe MHEHUs
OKDY>KaloIIMX 10 CXeMe:
KOMMYHHUKATOD - 00II[eCTBEHHOCTB;
MeTO/ibl, BU/Ibl Y CpPeJCTBa
yTrpaB/ieHus KOMMYHUKALIMOHHOU
JesITe/IbHOCTBIO

Ywmetsb ornipeziensiTh
KOMMYHUKAIMOHHbIE TPO6JIeMbI;
B3aMMO/IeHICTBOBAaTh C OKPY’>KaOLUMU
T0 Cpe/ICTBAaM KOMMYHMKAL[MOHHBIX
KaHasoB; (OpMUPOBaTh MHEHUS
OKDY>KaloIMX 110 CXeMe:
KOMMYHHKATOD - 00I1[eCTBEHHOCTH;
(hopMrpoBaTh MH(OPMALIMOHHO —
TICUX0JIOTUYeCKHe KaHaslbl CBsI3eH C
MepCOHA/IOM BHYTPH OpraHu3alyu
BiagieTs criocobamyl yripaBieHe
VIHBECTULIMOHHBIMU CBSI35IMHU,
MeTO/[aMU OTIpeiesIeHHsI PO0/IeMbI
KOMMYHHUKALUM BHELLIHUX CBSA3€H,
MEXXYHapO/IHOU [1eSITe/IbHOCThIO

2 MecTo aucnunivHbl B cTpykrype OOII

W3yueHne JucLUIiMHbl «KOMMYHMKAlIMOHHBIM MeHEe[)KMEHT B CTPOUTEbCTBE»
GasupyeTcst Ha pe3y/bTaTaxX OCBOEHHUs C/IeIyIOLMX JUCLIMTUINH/TIPAKTHK: «PUmocodust HayKi»

OucuurnvHa SB/ISIETCS rpeALeCTBYIOLIeN ISt JVCLIATIIMH/TIPAaKTUK:
«[Ipon3BofcTBeHHasi TIpaKTUKa: TPOEKTHasi TpakTUKa», «lIpoM3BOACTBEeHHass TMpaKTHKa:

NpeJJUIUIOMHast MpaKTHKa»

3 O0beM AUCIHMILTHHbBI



O0beM AUCHMIITHHBI cocTaBisieT — 3 3ET

Bup yueoHo# paboThI

Tpya0eMKOCTh B aKaJeMHYeCKHX Yacax
(OpuH akajgeMUueCcKUil yac COOTBeTCTBYeT 45
MHHYTaM aCTPOHOMHUYECKOT'0 yaca)

Bcero Cemectp Ne 3
OO0111ast TPYZA0EMKOCTD IUCITUTTUHBI 108 108
AyIWTOpHBIE 3aHATHUS, B TOM UKC/Ie: 33 33
JIEKITUU 22 22
nabopaTopHbIe pabOThI 0 0
TpaKTUYeCKrue/CeMUHApCKHe 3aHsITHs 11 11
KoHrakTHasi paboTa, B TOM Umc/ie 0 0
B (hopme pabOTHI B 3/IEKTPOHHOMN
“H(OpMaLMOHHOM 06pa3oBaTenbHOM 0 0
cpeje
CamocrosTenbHas paborta (B T.u. 75 75
KYpPCOBO€ MPOEKTUPOBAHUE)
Tpy10eMKOCTb TIPOMEXKYTOUHOM 0 0
arTecTalnuun
Bu npome)XyTO4YHOM aTTecTaluu
WTOTOBOT0 KOHTPOJISI IO TUCIATIIVH
(MTOrOBOrO KOHTPOJIA 10 JUCLIUTLIMHE) 3auer 3auer
4 CTpyKTypa U cojiep)KaHue JUCLUII/IMHBI
4.1 CBopHbIe JaHHBbIE 110 COAEPKaHHUI0 AUCLIUII/INHBI
Cemectp Ne 3
BP[]J[])I KOHTaKTHOH paﬁOTbI
P
I Nl S 2 A
n/n b uﬁz UITHHBI Ne Ko, Ne Kon. No Kon. Ne Ko, KOH);monﬂ
Aucd - UYac. B UYac. B UYac. B UYac. P
1 2 3 4 5 6 7 8 9 10 11
Cy1HOCTD .
1 KOMMYHUKALIUOHH 1 2 1 2 2 36 Y CTHbii
onpoc
Oro MeHe/PKMeHTa
Turnooruueckue
2 MOJ e 2 2 2 2 YcTHbIN
KOMMYHUKALMOHH 0IIpoC
Oro MeHe/)KMeHTa
KoMMyHUKaI[MOHH .
3 bIi MeHe)KMeHT 3 2 1 39 YCTHIH
ornpoc
KdK 1mponecc
4 KopnopartvBHas 4 4 3,5 4 YcTHBIN
CTpaTerus Ooripoc
IIporecc
CTpaTerunyecKoro Y CTHBI
5 [JIAaHUPOBAHUA U 5 4 4 3
orfpoc
BHeJpeHHe ero
pe3y/bTaToB
Onpepyenenve
6 3¢ deKTUBHOCTU B 6 4 YcTHbI
KOMMYHUKALIMOHH 0IIpoC
OM MeHe/PKMeHTe
7 OcobeHHOCTH 7 4 YCTHBIH




KOMMYHHUKAIIMOHH
Oro MeHePKMEeHTa
B KOMMepUYeCKHX U
HEKOMMepUeCKUX
OpraHr3aluax

orpoc

IIpomexxyTouHas
arrecrauus

3auer

Bcero

22

11 75

4.2 KpaTkoe co/iep>kaHue pa3/ie/ioB ¥ TeM 3aHATHHI

Cemectp Ne 3

Ne Tema

KpaTKOE coaepKaHue

1 Cy1LHOCTB
KOMMYHHKALMOHHOIO
MeHe/I)KMeHTa

KoMMyHMKaI[MOHHBIN MeHeP)KMEHT U ero poJib B
CTpaTeruu yrpaBjeHusi opraHu3satuii Posb
KOMMYHHUKALUU B cucTeMe MeHekmeHTa CyTb
KOMMYHMKALJMOHHOTO MeHe)KMeHTa, cdepa ero
nipuMeHeHus PeryTaiiysi Kak HakoT/ieHHe
nabMIUTHOTO KanuTana Posib MeHepkepa 1o
KOMMYHUKaLUsiM Moziesib TMYHOCTHO-/1e/IOBbIX
KaueCTB COBPEMEHHOI0 MeHe/pKepa

KOMMYHHKALIMOHHOT'O
MeHeI)KMEHTAd

2 Tunonornyeckue Moiev

KoHLjenyu rnponarai/ipl, TEOPUH «TabIHK
puneliH3» 1o Aiieu JIu,3.bepnaiicy, C.bisky,
x.I'pronnry. Teopust PR no AliBu JIu. AreHTCTBO 1O
cBsizsM c ripeccoit / [TabmcuTu. O611eCcTBeHHO
3HauMMasi MHpopmaLus. [IByCTOPOHHSS1 aCUMMeTpHSI.
[BycTtopoHHsisi cummeTpusi. CUTyallMiOHHAsi MOZelb
yTpas/ieHUs] KOMMYHUKALUSAMU. Y CTAaHOBJIEHUE
rpaHuL] yrpaBieHUss KOMMYHHUKaLUSIMU.
KoMMyHMKaIMOHHBIM MEeHePKMEHT U CBSI3U C
00111ecTBeHHOCTHI0. KOMMYHUKAIIMOHHBIH
MeHePKMeHT U TIP00JIeMbl MaHHITYTUPOBAHUS
00I11eCTBEeHHBIM CO3HaHUEM

3 KoMMyHMKaIMOHHBIM
MeHeP)KMeHT KaK
nporecc

[MpunLMIBI oprany3auu 3¢ HeKTUBHOTO
KOMMYHMKAI[MOHHOT 0 MpoLiecca Ha NpeJnpUsTHH.
[MpunLMIBI Oprany3atuu 3¢ HeKTUBHOT0
KOMMYHMKAIL[MOHHOT0 MpoLiecca C IepCoHaioM
(dbopmanbHas koMMyHMKalusi). KoMMyHUKal[MOHHast
TMOJIUTHKA TI0 OTHOLIEHUIO K He)opManbHOM
KommyHukarmu. IIpUHIMIBL CTpaTernueckoro
M7IaHWPOBAHUS B KOMMYHUKALIMOHHOM MeHe/I>)KMEeHTe.
CyIIHOCTb ¥ YPOBHH Pa3paboTKu yIipaBIeHYeCKOu
CTpaTeruu.

4 KoprniopatvBHas
CTpaTerus

Crparerust pocta Ctparerus cTabUIbHOCTH
Crparerusi 060poHbl KoMOMHUPOBAaHHAsE CTPATETrUst

5 [Tpowecc
CTpaTeruyeckoro
TJIAHUPOBAHUS U
BHe/IpeHHe ero
pe3yJIbTaToB

dopMUpOBaHUe M0JI0KUTETBHOT0 00IIeCTBEHHOTO
MHeHHs1 00 opranu3anuu O6IecTBeHHOe MHEHUEe 1
ero xapaktepucTiku Co3/jaHue TIepBUYHBIX U
BTOPUYHBIX MH(OPMAL[MOHHBIX TTOTOKOB KakK
TEXHOJIOTUH (HOPMHUPOBaHHMSI 0OITIeCTBEHHOTO MHEHUST
B KOMMYHHUKAIIMOHHOM MeHe/KMEHTe

6 Ornipegenenuve

Bugpl apdextriBHOCTH [TPUHIUIIBI OLJEHKU
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3 PeKTUBHOCTU B KOMMYHHUKaIJMOHHOTO MeHe/pKMeHTa V3mMepeHue
KOMMYHUKaLMOHHOM WTOrOB KOMMYHUKAalLIMOHHOW KaMraHuu V3mepeHue
MeHe/[)KMeHTe pe3ynbraTtoB CTpyKTypa U (yHKLMU OTZesa 1o
KOMMYHHUKaIUSIM B opranv3auyu CTpyKTypa oTzena
KOPIIOpaTUBHOM KOMMYHHKAaLMU Y CJIOBUS
JlenerupoBaHus GyHKI[MI KOMMYHUKAaLMOHHOTO
MeHe[pkMeHTa PR-arentcTBy JlocToMHCTBaA U
HeZl0CTaTKX ()OpM OpraHU3aliii KOMMYHUKAL[MOHHON
noaep>xku O1ieHKa 11e/1ecoo0pa3HOCTH Mepeaaunt
PR-dyHKUMI Ha ayTCOPCUHT DTarlbl OLeHKU

3¢ deKTUBHOCTY KOMMYHUKAL[MOHHOMN NPOrpamMMmbl

7 OcobeHHOCTH KoMMyHUKal[MOHHBIA MeHeI)KMeHT B
KOMMYHUKAL[MIOHHOI'O MPOMBILLIEHHOM ¥ KOMMEPYeCKOM CeKTope 3asauu
MeHe/P)KMEHTA B KOMMYHUKALMOHHOT'0 MEHe)KMeHTa B
KOMMepYeCKUX U MPOMBILLIEHHOCTH POJIb KOMMYHUKAL[MOHHOIO
HEKOMMepYeCKUX MeHe/[)KMeHTa B MapKeTUHI'OBOM TOJIUTHKE
OpraHu3almsIx MpenpUsTUST

4.3 IlepeueHb 1a00pPaTOPHBIX padoT
JIabopaTopHbIX paboT He TIPeyCMOTPEHO
4.4 TlepeyeHb NPAaKTUYECKUX 3aHATHH

Cemectp Ne 3

. Ko/1-Bo akajeMu4ecKHx
Ne Tembl NpakKTHUeCKHX (CEMHUHAPCKHX) 3aHATHI
4acoB
1 CuryaloHHast MOJe/lb yIpaB/ieHust ’
KOMMYHUKaLUSIMU
7 KoMMyHUKaIMOHHBINA MeHePKMEHT U MPo0/ieMbI 9
MaHUIY/IMPOBaHuUsI 0011[eCTBEHHBIM CO3HAaHUEM
3 [TpyHLIATIBI CTpaTerunyecKoro IjaaHUPOBaHUS B 9
KOMMYHHKALJMOHHOM MeHe/pKMeHTe
4 Metopp! uccie0BaHUs B KOMMYHUKALIOHHOM 3
MeHeP>KMeHTe
5 MepuarniaHupoBaHie B KOMMYHUKALOHHOM 9
MeHeKMeHTe. OueHKa ero 3¢ (eKTUBHOCTH

4.5 CamocrosiTes1bHasi padora

Cemectp Ne 3

Ko/1-B0 aKkajjeMHYeCcKHX
No Buj CPC A
4acoB
1 Harvcanue pedepara 39
2 [ToArOTOBKA K IPAKTUYECKUM 3aHSITHSIM 36

B xope npoBezieHus1 3aHATUM 10 AUCLUIIMHE UCIIO/b3YIOTCS C/IeAyIOIie UHTepaKTUBHbIE
MeTo/[bl 00yUeHUsi: TPYIIIOBbIe AUCKYCCHW; aHa/I3 CUTYALMH; MO/|e/TUPOBaHUe
npodecCUOHaIbHOM [1eTe/IbHOCTH



5 IlepeyeHb yueOHO-MeTOANYECKOr0 00ecreueHusl JUCIUTIMHBI
5.1 MeToanueckue yKa3aHUA /1A 00yYarOI[UXCSA 110 0CBOEHHIO JUCHUILTMHBI
5.1.1 MeToauuecKne yKa3aHusl /ISl 00y4alOUXCsA M0 MPAKTHYECKUM 3aHATHIM

MeTouueckue yKa3aHUs [JjIsi 00yUaroIuXcsl TI0 TPAKTUUeCKUM paboTaMm M0 AUCLIUTITUHE
«KoMMyHMKaI[MOHHBIN MeHePKMEeHT»

5.1.2 MeToauueckue yKa3aHHus /IS 00yUYaroIUXCA M0 CAaMOCTOATeIbLHOM padoTe:

MeToanueckue yKa3aHHs A1l 00yUaroIIuxcs 1o MpakKTUYeCKUM paboTaM Mo JUCIUITUHE
«KOMMyHMKaI[MOHHBIN MeHe)KMEeHT»

6 ®DoHj OLEHOYHBIX CPeACTB A/ KOHTPOJIA TeKylleill ycleBaeMOCTH M TPOBeJeHHUs
NMPOMEe)XYTOYHOM aTTeCTaluy Mo JUCHHUIINHE

6.1 OreHoYHBIe Cpe/CTBA /11 NPOBe/ieHUs TeKyIero KOHTPOJIs
6.1.1 cemectp 3 | Y cTHBII1 onpoc
Omnucanue nponeaypel.

Tema (pa3gen 1)

CyIIHOCTh KOMMYHHKALIMOHHOTO MEHEePKMeHTa

OnucaHue TpoLieyphl: TPYIITIOBOM OMPOC CTY/IeHTOB B Hauasie JeKI[UH, MPOI0/IKUTENbHOCTh 10
MHHYT.

Bomnpoch! fi71s1 KOHTpOJ1si: KOMMYHUKAIIMOHHBIM MeHePKMEHT /1aTh onpeziesieHre. OcoOeHHOCTH
KOMMYHMKAI[MOHHOTO MeHe[)KMeHTa.

KpuTepuu olleHKU: yCBOeHUe UK He YCBOeHHe ayITUTOpHel TeMbl

Tema (pa3gen 2)

Tunosioruyeckre Mozie/ii KOMMYHUKALIMOHHOTO MeHe/PKMeHTa

OnucaHue TNpoLieyphl: TPYIITIOBOM OMPOC CTY/IeHTOB B Hauasie JeKI[UH, MPOI0/IKUTENbHOCTh 10
MHHYT.

Borpocs 15t KoHTpossi: [lepeunc/iuTh TUMOIOTMUeCKre MO/ie/Ti KOMMYHUKAlOHHOTO
ynpas/eHus. KoMMmyHuKaioHHast QyHKLWSA yIIpaBIeHUs].

KpuTepuu olleHKU: yCBOeHUe UK He YCBOEHHe ayITUTOpHel TeMbl

Tema (pa3gen 3)

KoMMyHMKaI[MOHHBIM MeHePKMEHT Kak MpoLiecc

OnucaHue TNpoLieyphl: TPYIITIOBOM OMPOC CTY/IeHTOB B Hauasie JeKI[HUH, MPOI0/IKUTENbHOCTh 10
MHHYT.

Borpocs g5t KoHTpOossi: [IpUHLIMITBI CTPaTeruueckoro rjaaHUpPOBaHUS B KOMMYHUKALIMOHHOM
MeHemKMeHTe. CyI[HOCTb ¥ YPOBHH pa3pabOTKHU yrpaB/ieHUeCKOH CTpaTervu.

KpuTepuu olleHKU: yCBOeHUe UK He YCBOeHHe ayITUTOpHel TeMbl

Tema (pa3gen 4)

KopriopaTtviBHas cTparerus

OnucaHue nipoLieypbl: FPYINOBOM ONPOC CTYI€HTOB B Hauase JIeKLUK, NPOA0/DKUTENbHOCTb 10
MUHYT.

Bomnpocs! g5t KoHTpossi: JaTh onpezenenust Ctpareruu pocta, CTpaTeruu CTabUIbHOCTH,
Crpareruu 060poHbl, KOMOMHHUPOBAaHHOM CTpPaTeruu.

Kputepuu oLieHKH: yCBOEHME UM He YCBOEHHE ayIUTOPUEM TeMbI
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Tema (pa3gen 5)

ITporiecc cTpaTernueckoro MjaHUPOBaHUs U BHE/IDEHUE ero pe3y/IbTaToB

OmnucaHue TpoLieAyphl: IPYIITIOBOM OMPOC CTY/IeHTOB B Hauase JeKI[HH, [POI0/IKUTETLHOCTh 10
MUHYT.

Borpocs! 7151 KOHTPOJIS: TIPUHLUTIBI CO3/IaHUSI TIEPBUYHBIX Y BTOPUYHBIX MH(POPMAIJUOHHBIX
NMOTOKOB. [IpUHLIMIT CO3/1aHusI TI0JIOKUTETbHOTO MHEHMUSI.

KpuTepuu olleHKH: yCBOEHHe UK He YCBOEeHHe ayJUTOPHel TeMbl

Tema (pa3gen 6)

Onpepenenvie 3QpPeKTUBHOCTA B KOMMYHHUKAIIMOHHOM MEHEe/PKMEHTe

OmnucaHue TpoLieAyphl: IPYIITIOBOM OMPOC CTY/IeHTOB B Hauase JeKI[HH, [POI0/IKUTETLHOCTh 10
MUHYT.

Borpocs gyist KoHTposi: Buzibl addbekTruBHOCTH. [IPUHIUITBI O1IeHKW KOMMYHHUKAI[HOHHOTO
MeHe/I>KMeHTa. VI3MepeHre UTOrOB KOMMYHUKALIMOHHOW KaMIaHUH.

KpuTepuu o1leHKH: YCBOEHHe UK He YCBOEeHHe ayJUTOPHel TeMbl

Tema (pa3gen 7)

Oco6eHHOCTH KOMMYHHUKALIMOHHOTO MeHe/PKMeHTa B KOMMEPUeCKHUX ¥ HEKOMMepUeCKUX
OpraHu3aIusIX

OnucaHue rpoLeyphl: TPYIIOBOM OMPOC CTY/IeHTOB B Hauasle JIeKL[UH, MPOI0/IKUTENbHOCTh 10
MUHYT.

Borpocs! Ji71s1 KOHTPOJIsT: TIepeYrC/IUTh OCHOBHbBIE 33/jJauli KOMMYHHUKAI[MOHHOTO MeHe[)KMeHTa B
MpOMBIIIIeHHOCTH. KakoBa poJsib KOMMYHUKAIJMOHHOTO MeHe[PKMeHTa B MapKeTUHT OBOM
TOJIUTHKE TIPEJTIPUSITHUS.

KpuTepuu olieHKH: yCBOeHHe UK He YCBOEeHHe ayIUTOPHel TeMbl

KpuTepun onieHUBaHuUs.
KpuTepuu olieHKU: yCBOEHUE UK He YCBOeHHe ay/JUTOpHel TeMbl
6.2 OueHouHbIe Cpe/ICTBA /I/IfA MPOBe/[eHHs TPOMEe)XyTOUHOU aTTecTal[uu

6.2.1 Kpurepun wu cpeacrBa (MeTo/bl) OLEHMBAHUA WHJUKATOPOB [OCTIDKEHUS
KOMIIeTeHI[UHM B PaMKaX MPOMe)XyTOUHOM aTTecTaluu

CpeactBa
(MeToapBI)
NuapukaTop AoCTHKeHUs
Kpurepumn onjeHuBanus OLleHMBaHMSA
KOMIIeTeHI| MU .
NPOMEeKYyTOYHOH
aTTecTalyu
[1K-4.3 YcToiiuvBble 3HaHUSI TEOPETHUYECKOro | YCTHoe

MaTepHasia AUCLUIUIMH yueOHOro ruiaHa. | cobecejoBaHue 10
IleMOHCTpalsi yMeHWH W HABBIKOB | pe3yJsibTaTam
OCYIIIeCTB/IEHHsT PAabOT 10 KOHTPOJIIO | U3yUeHHsT
KauecTBa. 3HAKOMCTBO C TIEPeYHEM | JAWCIUTUIHBI,
npubopoB u obopyoBaHus, | cjaua-mpuéMKa
npe/IHa3HAUEHHOT0  [I  TIpOBefieHus | peepaToB

paboT 10 KOHTPOJTIO KauecTBa, C popMoi
JOKyMEHTOB U TIOPSITKOM ux
3arosiHeHUs. OOBEKTUBHOCTb B OIIEHKE
pe3yJ/IbTaToB ¥ JOPMYJTUPOBAHMUSI
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6.2.2 TunoBbie OLleHOUHbIE CPeACTBA IPOMEXXYTOUHOH aTTecTaluu

6.2.2.1 Cemectp 3, TumnosBble OLeHOYHBbIE CPeCTBA /ISl IPOBe/JeHUs 3aueTa 1o
AUCLUIIIMHE

6.2.2.1.1 Onucanue npoueaypol

[IncbMeHHbIN B BHUe TeCTUPOBAHUA

IIpvimep 3aaHus:

Onucanue riporeaypbl: TecTrpoBaHue

ITpumep:

1. OauH 13 OCHOBOIIOJIOXKHUKOB TeOpUU MeHepkMeHTa A. daliosib oxapakTepr3oBas GyHKLAN
yTIpaBJIeHus! CeyIOMKM oOpa3om:

a) Mpe/IBU/IeTh;

0) opraHu30BaTh;

B) PYKOBO/IUTH;

I') HaCTaBJIATD;

1) KOOPAWHHPOBATh;

€) KOHTPOJIUPOBAaTh.

Kakoli nyHKT B 3TOM CIUCKe JIUIITHANA?

2. JlesiTe/IbHOCTb, HaTlpaB/ieHHasl Ha JOCTIKeHue 3¢ (deKTUBHONM KOMMYHUKALIUN

KakK BHYTPHM OpraHM3alliy, TaK U MeXKy opraHu3aliyeii U ee BHeIlIHel cpeJjoi, IyTem
peanu3alii KOMMYHHUKALIMOHHOM MOJIMTUKU — 3TO:

a) CTpaTerusi KOMMyHUKalWY;

0) KOMMYHHKALMOHHBIN MeHePKMEHT;

B) KOMMYHHKALIMOHHbBIN ay/nT.

3. Kakoe nionsitHe 6oJsiee obiree:

a) KOMMYHHUKaI[MOHHas MOJINTHUKA;

0) KOMMYHHMKALIMOHHBIN MeHePKMEHT.

4. BepHo /i1, YTO KOMMYHUKALIMOHHAsI TIOJIUTHKA BK/IFOUaeT B ceOsi, B YaCTHOCTH, TUIaHUPOBaHUe
oOpaTHOI CBSI3U?

a) /1a, BepHO;

0) HeT, HEeBepHO.

5. CnyxXy OTHOCATCS K:

a) (hopmasnbHO;

0) HedhopMaTbHOM KOMMYHUKAIJUM B OpraHU3aliin?

6. B rpakTHKe KOMMYHUKALIMOHHOTO MeHe/)KMeHTa «XOpOolllei» Ha3biBaeTCsl OpraHu3alius,
KOTOpast:

a) TIpeJi0CTaB/IsieT KaueCTBeHHbIe TOBaphl U YC/IYTH 110 PUEMJIEMbIM LieHaMm;

0) BesleT coLMaIbHO 0/j00psieMy0 [1esiTe/IbHOCTh;

B) BepHbI 00a BapHaHTa;

I') HeBepeH HU O/IUH W3 BapUaHTOB.

7. B nmpakThKe KOMMYHHKALJMOHHOT'O MEeHe/I)KMEeHTa «BUJMMOM» Ha3bIBaeTCs
opraHu3alusi, KoTopasi:

a) TIPOM3BO/IUT TOBAPbI U YCIIyTH, N3BECTHBIE OOIIIeCTBY;

6) JeMOHCTpUpPYeT 0011[eCTBEHHOCTH OpraHU3aljMOHHbIe LIeHHOCTH;

B) BepHbI 00a BapHaHTa;

I') He BepeH HU OZIUH U3 BapUaHTOB.

8. BepHo /i1, UTO B (PyHKLIMM OT/je/1a KOMMYHHUKALIMOHHOTO MeHe/I)KMeHTa BXOAUT
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BbIpabOTKa 0011[eli KOMMYHUKAaTUBHOMW CTpaTervu (GhUpMbI?

a) /1a, BEpHO;

0) HeT, HEeBepHO.

9. BepHo /1, 4TO B (PyHKLMM OT/e/la KOMMYHUKALIMOHHOTO MeHe/I)KMeHTa BXOAUT
yuacTue B TIOATOTOBKE MyO/JIMYHBIX MEPOTIPUSITHN U 3asiB/IEHHN, BK/TFOUAsT
MO/ArOTOBKY TE€KCTOB BBICTYTJIEHU, peueil U [10K/1aZloB?

a) J1a, BEpHO;

0) HeT, HeBepHO.

10. BepHo /1, uTO B OYHKLMHU OT/Je/1a KOMMYHUKAI[MOHHOTO MeHe[)KMeHTa BXOIUT
MH(OPMaLIMOHHOe TIPOZIBUKeHWe (DMPMBI B LIe/IOM U ee MPOAYKLIWH, YCIIyT, BKIoUast
TJIAHUPOBaHUe Y TIPOBeJieHre KOHKPeTHBIX KaMIaHWi U aKL|iA?

a) /1a, BepHO;

0) HeT, HEeBepHO.

11. BepHo /1, 4TO B (PYHKLMM OT/je/la KOMMYHUKALIMOHHOTO MeHe/I)KMeHTa BXOAUT
Mo/iiep)KKa 1 pa3BUTHe OTHOLIEHUM C OpraHaMu B/laCcTU?

a) /1a, BepHO;

0) HeT, HEeBepHO.

12. BepHo /1, UTO B (PYHKL[MM OT/je/la KOMMYHHUKALIMOHHOTO MeHe/)KMeHTa BXOZST
CBSI3U C TTOTpeOUTe/ISIMY, K/THEHTaMH U TTapTHepaMH, B TOM YUCJIe - o0ecrieueHue
3¢ peKTUBHOM 06paTHOM CBsA3U, TO3UTUBHOT'O BOCIIPUATHSI GUPMBI U ee
JleaTesIbHOCTU?

a) /1a, BEpHO;

0) HeT, HEeBepHO.

13. BepHo /1, 4TO B (PYHKLMM OT/e/la KOMMYHUKALIMOHHOTO MeHe/I)KMeHTa BXOAUT
(dhopMrpoBaHue U NPO/BI)KEeHKEe TI0O3UTUBHOTO TIPUBJIEKATeTbHOTO UMU/Ka (PUPMBI
(MHCTUTYLIMOHA/IbHAsi KOPIIOpaTUBHasl peKyiaMa)?

a) J1a, BEpHO;

0) HeT, HeBepHO.

14. BepHo /1, yTO B QYHKLMU OT/je/la KOMMYHUKAI[MOHHOTO MeHe[)KMeHTa BXOIUT
JIOHOPCKasi /1esiTe/IbHOCTb (PUPMbI?

a) J1a, BEpHO;

0) HeT, HeBepHO.

15. BepHo /1, uTO B OYHKLMHU OT/Je/la KOMMYHUKAI[MOHHOTO MeHe[)KMeHTa BXOIUT
TNoJiiep>KKa I00pbIX OTHOIIIeHHH C MeCTHBIM HacesleHHeM, BK/IHoUast 671aroyCTpoMCTBO, 3alUTy
OKpY>Karolei cpezibl, obecrieueHre 6e30MacHOCTH,

pa3bsiCHeHHe TepCIeKTHUB Pa3BUTHST PUPMBbI?

a) J1a, BEpHO;

0) HeT, HeBepHO.

16. BepHo /1, uTO B OYHKLMU OT/Je/la KOMMYHUKAI[MOHHOTO MeHe[)KMeHTa BXOUT
TIpe/ICTaBUTe/IbCKast AesATeIbHOCTh?

a) J1a, BEpHO;

0) HeT, HeBepHO.

17. BepHo /1, yTO B (OYHKLMHU OT/Je/la KOMMYHUKAI[MOHHOTO MeHe[)KMeHTa BXOIUT
pa3bsiCHUTe/bHast paboTa ¢ rnepcoHanoM (GUPMbI OTHOCUTETbHO UTOTOB U
MepCIeKTUB ee [iesiTe/IbHOCTU, TIPOBeJieHre KOPIOPaTUBHBIX aKL[Ui, OpraHu3aLys
CrieLiMaibHbIX 00pa3oBaTeIbHbIX TIPOEKTOB, TIPOTPaMM U MEPOTIPUSTHI?

a) J1a, BEpHO;

0) HeT, HeBepHO.

18. BepHo /1, uTO B QYHKLMU OT/Je/1a KOMMYHUKAIJMOHHOTO MeHe[)KMeHTa BXOIUT
KOOp/IMHALUS BCeX HampaB/eHui PR-fiesTeslbHOCTH GUPMBI U ee TI0Jpa3/ie/IeHU?
a) J1a, BEpHO;
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0) HeT, HEeBepHO.

19. Heo6xoumblit MUHUMYM paboT /17151 opraHu3auyi 3¢ eKTHBHBIX
KOMMYHHUKAIMi B OpPraHu3aliy BK/IOYaeT B cedst:

a) aHa/IUTUUecKue paboThl;

0) MemUapUIENIITH3;

B) TJIaHMPOBaHKE Y IPOTHO3MPOBAHUE;

I') aHaMMTUYeCcKre paboThl ¥ MeyapyIeIlH3;

[) aHa/IuTUUecKre paboThl U TJIaHUPOBaHUE;

e) MeJuapy/IeHIlIH3 U IJIaHUpOBaHUe.

Bribepute ouiH BapUaHT OTBeTa.

20. Menepkep 10 KOMMYHHUKALMAM OCYILeCTB/IsIeT MeHePKMEeHT:

a) 95KOHOMUUEeCKOro;

0) Ky/IbTYpPHOT0;

B) MaO/IMIUTHOTO KanuTasia KJIUeHTa.

21. SIBnsieTcs 1M KOMIETEHTHOCTh (POPMHPOBaHUS KOHLEMLIUY OJHUM K3 OCHOBHBIX
ripodeccroHaIbHBIX TpeOOBaHM K MeHe/l)Kepy 10 KOMMYHHKALUsIM?

a) a, SIBJISIeTCS;

0) HeT, He SIB/SIETCSI.

22. IHTeHCHMBHasi KOMMYHHUKALVSI, TIO3BOJISFOIL[asi 32 KOPOTKHUI CPOK MPHOOpecTH
6osIbIII0e UKC/I0 CTOPOHHUKOB PacrpoCTpaHsieMoi Hieu — 3TO:

a) pekyiama;

0) mporaras/ia;

B) NMab/MK pUIeNIIIH3.

23. IlepBbIM B MCTOpYH yNpaB/eHUs] KOMMYHUKALIUSIMU B3aUMOCBSI3b MeXy
TIOJIO>KHTETBHBIMHY TTyO/IMKALMSIMU B TIpecce O (pripMe BBISBHII:

a) Aiisu Jlu;

0) O BepHaiis;

B) C bak;

r) k. ['proHur.

24. Opranuzanus PR fgomkHa BK/ItoUaTh B ce0s1 aHaIOTW HayuyHO-
WCCJIe/J0BaTeTbCKUX, KOHCTPYKTOPCKO-TEXHOJIOTHUECKHUX paboT U yTipaB/ieHre — O/fHa
13 OCHOBHBIX HUJIEM:

a) AtiBu Ju;

0) O. bepHaii3a;

B) C. B3ka;

r) [bx. I'pronura.

25. OfHOHarnpaB/ieHHbIM NOTOK WH(OpMAaLMK, OCHOBHas 1jeJib KOTOPOTo He
C/IyllaHue, a TOBOPeHue — 3TO:

a) rporara’ncTckas Mozesnb k. ['pronura;

0) >KypHa/lMCTCKasi MOJieb;

B) [IBYCTOPOHHSIS aCCUMeTPUYHAast MO/leJlb;

I') IBYCTOPOHHSIS CAMMETPHUYHAs MOZeIb.

26. OfHOHarnpaB/IeHHbIM NOTOK MH(OPMaLMKY, HarlpaB/eHHbIN Ha MaCCOBYIO
ayzuroputo nocpeacrsoM CMU, nieib KOTOporo nporH(OpPMUPOBaTh — 3TO:
a) rporara’ncTckas Mozesnb k. ['pronura;

0) >KypHa/lMCTCKasi MOJieb;

B) [IBYCTOPOHHSIS aCCUMeTPUYHAast MO/leJlb;

I') IByCTOPOHHSIS CAMMETPHUYHAS MOZeIb.

27. BeIOOD 1]e/1eBOI ayJUTOPHH, U3yUeHHe ee MHTePeCcOB 1 paclpoCTpaHeHHe Ha
3TOM OCHOBe UH(OPMALMK C IPUMEHeHHeM TeXHOJIOTUU 00paTHOM CBSI3U — 3TO:
a) rporara’ncTckas Mozesnb k. ['pronura;
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0) >KypHa/MCTCKasi MOJIeb;

B) /IBYCTOPOHHSISI aCCHMeTPUUHAasi MO/leflb;

I') ABYCTOPOHHSIS1 CHMMeTPUYHAs MO/eJlb.

28. PacnipocTpaHeHue WH(OPMALIMY Ha LieJieBble ayUTOPUHU C Lie/IbI0 JOCTUKEHUS
B3aMMOIOHUMaHUS — 3TO:

a) nmponaraHAucTckas Mozenb k. I'proHura;

0) >KypHa/MCTCKasi MOJIeb;

B) /IBYCTOPOHHSISI aCCHMeTPUUHAasi MO/leflb;

I') ABYCTOPOHHSIS1 CHMMeTpPUYHAs MO/eJlb.

29. Kakoe roHsiTHe siB/isieTcst 6osiee 00IHM:

a) KOMMYHUKALIMOHHBIN MeHe/P)KMEeHT;

0) CBsA3M C 0OII[eCTBEHHOCTHIO.

30. BepHo /111, YTO MaHUITY/TUPOBaHKe 00I[eCTBEHHBIM MHEHHEM CTPOUTCS Ha Oa3e
[IMasoruecKux UH(QOPMaLMOHHBIX TTOTOKOB?

a) J1a, BEpHO;

0) HeT, HeBepHO.

31. BepHo /1, 4TO yripaB/ieHHUe 001eCTBeHHBIM MHEHHEM CTPOUTCS Ha Oase
MOHOJIOTMUYeCKUX MH(OPMaL[MOHHBIX TIOTOKOB?

a) J1a, BEpHO;

0) HeT, HeBepHO.

32. YnpaB/sieMblil juaioruueckrii UH(pOpMaLMOHHbIN MOTOK SIBJISIETCS:

a) NMepBUYHBIM;

0) BTOPUUHBIM,;

B) PaBHO3HaUHbIM 10 OTHOLLIEHUIO K MOHOJIOTHUeCKOMY MH(OPMAaLIMOHHOMY MOTOKY.
33. 1151 pacnpoCcTpaHeHUs1 MOHOJIOTMUeCKMX MH(OPMAaLMOHHBIX [TOTOKOB yaille
BCEr0 UCIOJIb3YeTCs:

a) TeneBUIeHUE;

0) meyars;

B) IHTepHeT.

34. AKTUBHasi 00IIIeCTBEHHOCTh SIB/ISIETCS YCJIOBUEM [I/Is1 peai3aljiu:

a) cTpaTeruu UHHOPMUPOBAHMUS;

0) cTpareruu yoexxaeHus;

B) CTpaTeruu Auasaora;

) cTpaTeru (POpMUPOBaHUS COTJIACHSI.

35. B cepe aHTHKPU3NMCHBIX KOMMYHUKAIUK Hanbosiee 3¢ GeKTHBHOMN SIB/ISIETCS:
a) cTparerusi UHPOPMHUPOBaHHUSI;

0) cTparterus yoexmeHus;

B) CTpaTerus Juasnora;

r) cTpaTerusi OpMHUPOBaHUS COTJIACHSI.

36. TpaIMLIMOHHO «CJIabBIM MeCTOM» JIF000M OpraHu3alliy CUATAIOTCS:

a) BOCXO/AIIe KOMMYHHKALWY;

6) HUCXO/sI[e KOMMYHHKALUY;

B) TOPU30HTa/bHble KOMMYHUKAL[UH.

37. BepHo /11, UTO KOMMYHUKaLMOHHbIE CTPaTeruy Mpy MpOBejleHUM U3MEHEHUN B
KOMITaHWY TIPe/ITI0/IaraloT paHHee 00bsiB/IeHe U3MeHeHUH /JaKe B Cydae
HETOJIHOTbI UH(OpPMaLUU?

a) J1a, BEpHO;

0) HeT, HeBepHO.

38. BepHo /111, UTO KOMMYHUKAaLMOHHbIE CTpaTerny Ipy NpoBe/jleHUU U3MeHeHUU B
KOMIIaHUM MpeATo/arawT yCTaHOBIeHHe rpadrka MH(HOPMUPOBaHUS?

a) J1a, BEpHO;
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0) HeT, HEeBepHO.

39. BepHo /11, UTO KOMMYHUKaLMIOHHbIE CTPaTeruy Mpy MpOBeJjleHUM U3MEHEHUN B
KOMITIaHUM NpeAro/aratoT KOMMeHTapyuy IIPUYUH HeBO3MOKHOCTH TIPe/|CTaB/IeHUs
6osbliieil HGOpMaLUu?

a) J1a, BEpHO;

0) HeT, HeBepHO.

40. BepHO /11, YTO KOMMYHHKALIMOHHbIE CTPaTervy MPU NPOBe/IeHNY U3MEeHeHUM B
KOMITaHUM TIpe/I10/1araT yCTaHOB/IEHUe OTPBITOIO U KOJUIEKTUBHOIO TIpoLiecca
IIJIAHUPOBAHMS Ha OCHOBE MaKCHMa/IbHOI'O y4acTHs TeX, KOr0 3aTparuBaroT 3TU
W3MeHeHus1?

a) J1a, BEpHO;

0) HeT, HeBepHO.

41. BepHO /11, YTO KOMMYHHKALIMOHHbIE CTPaTerWH MPU NPOBe/IeHNY U3MEeHeHUM B
KOMIIaHMU TPe/ITo/iararoT MPOsICHeHHe T10/1Ie3HOCTH U CXeMbI pellieHHid 00
V3MeHeHUsAX?

a) /1a, BepHO;

0) HeT, HEeBepHO.

42. BepHO /1, YTO KOMMYHHKALIMOHHbIE CTPaTeruu Mpu NpoBe/ieHNH U3MeHeHU! B
KOMIIaHMU Mpe/iroJiaratoT MH(GpOpMHUpoBaHUe repcoHasa rnpexzae, uem CMI?

a) /1a, BepHO;

0) HeT, HEeBepHO.

43. TlpuBeuTe NpyUMepbl OpraHU3aLi MH()OPMAaLMOHHOW MO leP)KKA
yTpaB/ieHUeCKUX PelleHUH Ha NpeJIIPUSITUH, CTOJIBKO, CKOJIbBKO CMOXKeTe.

44. TIpu noMoIIY KaKUX KOMMYHHKAL[MOHHBIX COOBITUN MOXHO 0OBSICHUTD
riepcoHasty (PMHaHCOBBIE pe3y/bTaThl paboTel KoMIaHuu. [IpruBeavTe IPUMeEpHI,
CTOJIBKO, CKOJIBKO CMOJXKeTe.

45. Ipy moMoIy Kakux KOMMYHHUKALMOHHBIX COOBITHI MOYKHO MOOM/IHM30BaTh
pecypchl COTPYAHUKOB U 00111eCTBEHHOT'0 MHEHHMsI /IJIs pellieHusT KOPTIIOPaTUBHBIX
3agau. [IpuBeuTe IprMepkl, CTOJIBKO CKOJIBKO CMOJKETe.

46. BepHO /11, 4YTO NPHHLMIIOM OpraHu3alyu 3QQeKTUBHOr0 KOMMYHUKAaLIMOHHOIO
TripoLjecca C IepcoHasoOM SIBJISIeTCS peryJ/IsipHOe UCC/IefloBaHre OTHOLLIEHHS ITlepCOoHasa
K OpraHu3al[ui U MeHeP)KMeHTY T03BOJIsieT BbISIBUTh MPOO/IEMBI /10 TOTO, KaK OHU
CTaHyT KPU3UCOM?

a) /1a, BEpHO;

0) HeT, HEeBepHO.

47. BepHO /1, YTO NPHHLMIIOM OpraHu3alyu 3QQeKTUBHOr0 KOMMYHUKAaLIMOHHOIO
TrpoLiecca C IepcoHasIoM SIBJISIeTCS M0C/1eJ0BaTeIbHOCTb U PeryIsipHOCTb
KOMMYHUKAaLUH, cooObIIleHre KaK XOPOILIUX, TaK U TJIOXUX HOBOCTeM?

a) J1a, BEpHO;

0) HeT, HeBepHO.

48. BepHo /11, UTO MPUHLMIIOM OpraHu3alvy 3pQPeKTUBHOI0 KOMMYHUKALIMOHHOTO
ripoliecca C repcoHasioM $IBJiseTCsl epCOHU(MUKaLMsl KOMMYHHUKALMM, UX TUYHbIN
Xapakrep?

a) /1a, BEpHO;

0) HeT, HEeBepHO.

49. BepHO /11, YTO NPHHLMIIOM OpraHu3alyu 3QQeKTUBHOr0 KOMMYHUKAaLIMOHHOIO
TrpoLiecca C IepcoHasoM SIBJISIeTCs JIMYHOe BHUMaHHUe TOI-MeHepKMeHTa K
repcoHasny?

a) J1a, BEpHO;

0) HeT, HeBepHO.

50. BepHo /11, YTO MPUHLIUIIOM OpraHM3aLyy 3(p(peKTHBHOr0 KOMMYHHKAL[MOHHOTO
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Tporiecca C epcoHaoM SIB/SIeTCsl ICKPeHHOCTb KOMMYHHKAL[U?

a) /1a, BEpHO;

0) HeT, He BEpHO.

51. BepHo /i1, UTO NPUHLIMIIOM OpraHu3auu 3()(eKTUBHOIO KOMMYHHUKAL[MOHHOTO
Tiporiecca C epcoHasoM sIB/sieTCs [lepCrieKTUBHAs HarpaB/1eHHOCTh KOMMYHHKAL[UI?
a) /1a, BepHO;

0) HeT, HEeBepHO.

52. BepHo /i1, UTO NPUHLIMIIOM OpraHu3auu 3((eKTUBHOIO KOMMYHHUKAL[MOHHOTO
TIPOLIeCca C MepCOHAIOM SIB/ISIeTCSI MTHHOBALIMOHHOCTD B BIOOPe KOMMYHHKALIMOHHBIX
pelLeHuit?

a) J1a, BEpHO;

0) HeT, He BEPHO.

53. BepHo /11, YTO NPUHLUIIOM OpraHu3aLyu 3(p(peKTHBHOr0 KOMMYHHKAL[MOHHOT'O
TrpoLiecca C epcoHasoM SIB/ISIeTCS OULIEHTPU3M U MYJ/IbTUHANPaB/IeHHOCTh
KOMMYHMKaLU?

a) /1a, BepHO;

0) HeT, He BEPHO.

54. T1o oTHoLIeHutO K He(hopMaTbHOM KOMMYHMKALIMM B OpraHu3aliy Bbl/le/IsieTcst
HECKOJIbKO KOMMYHUKATUBHBIX POJIeH:

a) «IIOCBUIbHBIE;

0) «MHTepIpeTaTophI;

B) «CKENTUKU»;

') «CTOPOHHUKW»;

[1) «TIPOTUBHHUKU»;

e) «TIPUHUMALOLLIKe peleHus».

Kakoli MyHKT B 3TOM CIKCKe JIUIITHUNA?

55. Texnuueckoe obecrieueHrie KOMMYHHUKALIMOHHBIX TIOTOKOB — 3TO:

a) HavyaJIbHbIi;

0) 3aBepLIAOIHIA TAIl TPOrPaMMbI COBEPIIIEHCTBOBAHKS OPTaHM3alJMOHHBIX
KOMMYHHUKaL1H.

56. [TpaBunbHas paccTaHOBKA (DM/ILTPOB Ha MyTH MH(POPMAL[MOHHBIX TOTOKOB
obecrieunBaer:

a) aZipecaliyo UH(POPMaLMK 110 KOHKPETHBIM I0JIyuaTesisiv;

6) copTHpOBKY MH(OPMALMH T10 CTeTleHH Ba)KHOCTH JIJIs1 TI0J/TyuaTe/is;

B) Mpe/iynpexx/jeHre HeBepHOro [ieKOAUPOBaHusl TI0Jy4YeHHOU HOopMaLvy;

r) npeynpexeHre MH(OPMaLMOHHbIX [1eperpy30K y4acTHUKOB
KOMMYHHKALJMOHHOT'O TIpOLiecca;

[l [lo3MpoBaHre MH(GOpMaLMU B 3aBUCMMOCTH OT pa3pelleHHOU CTereHu J0CTyIa K Hel
COTPY/IHHKOB.

Kakoli nyHKT B 3TOM CIUCKe JIUIITHANA?

57. IIponecc ¢opMyIMPOBKM CTpaTeryy Mo 3Tarnam, C pa3bsiCHeHHeM POJIM KaKJ0ro uieHa
opraHu3aluy (KakJoro ee nojpaseneHusi) — 3To:

a) CTpaTeruueckoe rjaaHMpOBaHUe;

6) cTpaTernueckoe IpOrHO3UPOBAHUE;

B) CTpaTernueckui ayjut.

58. Cy111eCTBYIOT C/ie/lytolijie BU/IbI CTpPaTerui:

a) npsiMasi;

0) KocBeHHas;

B) TJIaHHUpYyeMasi;

I') BOIUIOLLIeHHaSI.

Kakue iBa MyHKTa SIBASIIOTCS JIULIHUMU B 3TOM CITUCKe?
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59. Ecnu Kopriopanyst ipec/iefiyeT Lie/lb paciiupeHust 00beMOB TPO/asK, BUOB
BbIIyCKaeMOM NPOAYKLIWH, TPOM3BO/CTBEHHBIX MOIIIHOCTEH, IPUYeM 3TOT POCT B
TMIPOLIEHTHOM OTHOIIIEHWH JI0/DKEH TIpeBbillaTh ypoBeHb pocta BHIT u undisiuto, To
NIPUMEHSIeTCS:

a) cTpaTterusi pocTa;

0) cTparerusi CTabMILHOCTY;

B) cTparerust 000pOHbI;

') KOMOMHUPOBAHHAS CTPATerUsl.

60. Ha Tex npeAmnpusTHsiX, KOTOPbIE OBOJBCTBYIOTCS CyI[EeCTBYIOLIMM 00beMOM
MIPOM3BO/ICTBA (BK/ItOUAst pa3Mep pbIHKA, 00beM BbIITyCKa TOBapOB U T. [I.) U
yTipaB/jieHre KOTOPbIMK HalpaB/IeHO Ha MOWCK CTabWIbHOTO, MPUOBUILHOTO POCTa,
5KBHBasieHTHOro pocty BHIT vy uHQsLmy npuMeHsieTcst:

a) cTpaTterus pocTa;

0) cTparerusi CTabMILHOCTY;

B) cTparerust 000pOHbI;

') KOMOMHUPOBAHHAS CTPATerysl.

61. KoMnaHuamu, KOTOpbIe HeJlb3si OTHeCTU K UMC/Ty NpeyCrieBarollnX, C Le/Ibio
CTabM/IM3MpOBaTh CBOE T0JI0’KeHHe, pearnpysi Ha CHIOMUHYTHbIe U3MeHeHHs Ha
PBIHKe NTPUMEeHsIeTCs:

a) cTparerus pocTa;

0) cTpaTerusi CTabUIBHOCTH;

B) cTparerust 000pOHbI;

') KOMOMHUPOBAHHAsK CTPaTersl.

62. CoueTaHue pa3/IMYHbIX CTPATErM 110 OTHOLLEHUIO K CBOMM (pMpMaM WU
NO/Zipas/iesIeHrsIM B 1|eJIOM — 3TO:

a) cTparerus pocTa;

0) cTpaTerusi CTabUIBHOCTH;

B) cTparerust 000pOHbI;

') KOMOMHUPOBAHHAsK CTPATersl.

63. B cTpaTernueckom rjaHMpOBaHWM KOMMYHUKALIMK Pa3/AvyaroT C/lefyoLye
OCHOBHBIe I'PYIIIIBI L{eJIel:

a) 1ieJId BbIX0/1a;

0) 1[eM BITUSTHUS,

B) L1€JIM OTHOILIEHUS.

Kakoli MyHKT B 3TOM CIHCKe JIUIITHUNA?

64. DKCrIoHUpOBaHUe COOOITeHMs], ero TIOHUMaHKe U yaepKaHue B MaMsTh
OTHOCHTCH K:

a) UH(OPMALIMOHHBIM LIeJISIM;

0) 1ie/155M OTHOIIIeHUS (YCTaHOBOK);

B) L1eJISIM NTOBE/IeHUSI.

65. ®opMupoBaHMe B3IJIZ0B Ha OpPraHU3aLvio U ee JeMCTBUS, UX 3aKpervleHue 1
V3MeHeHHe OTHOCUTCS K:

a) UH(POPMAaLIMOHHBIM L{eJIsIM;

0) 1ies1siM OTHOIIeHUs! (YCTaHOBOK);

B) 1]eJIsIM TIOBe/IeHHSI.

66. Takue Lie/1, Kak MOBBIIIEHKE TTOCELaeMOCTH MEPONPUATHH, TPOBOJHUMBIX
¢dupmoii, iepeyOexieHre TPYITbI TPOTECTYIOIMX TIPOTHB HEKOTOPBIX TTPOEKTOB
(bUpMBI OT aKTUBHBIX JI€MCTBUM, OTHOCSATCS K:

a) UH(POPMAaLIMOHHBIM LieJIsIM;

0) 1ies1siM OTHOLIeHUSs! (YCTaHOBOK);

B) 1]eJIsIM TIOBe/IeHHSI.
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67. [IpuBeuTe prMepbl UH(OPMALIMOHHBIX Le/lell B CTpaTernueckoM
JIaHUPOBAaHUH, CTOJIbKO, CKOJIbBKO CMOJKeTe.

68. IIpuBeuTe NpUMepHI Lie/ier OTHOLLIEHUS] B CTpaTernyeckOM IJIaHUPOBaHUH,
CTOJIBKO, CKOJIBKO CMOJXKeTe.

69. IIpuBeuTe NpUMepH! Liesiel MOBeJjeHus B CTpaTernyeckoM IJIaHUPOBaHUH,
CTOJIBKO CKOJIBKO CMOJXKeTe.

70. K bosiee KOHKpeTHBIM, HU3ILIKM B 1]eJIeBOI HePapXUX CTPATernyecKoro
IJIaHUPOBaHUS LjeJIsIM OTHOCSITCSL:

a) 1|e/I1 BJIASIHUS;

6) 1ies BBIXO/IA.

71. SWOT-ananus — 3to0:

a) aHa/Iu3 aJIbTePHAaTUB Pa3BUTHSI OpraHM3aL[MKi U BIOOp CTpaTeruu;

0) aHamm3 coobrienuit 06 opranu3saiuu B CMU;

B) KOHTEHT-aHaJIu3.

72. Kakoe ornvcaHue TOUHee BCero OTpakaeT COCTOsIHME Jie/1 CO CTpaTernyeCKum
TJIaHUPOBaHUEM B MaJjioM Ou3Hece 110 CpaBHEHUIO C KPYITHBIM:

a) mporjecc (opMHUPOBaHKs CTPAaTeruy B MasioM OusHece 6osiee (hopMabHBIN;
0) mporjecc popMHUpPOBaHUs CTpAaTeTUU B MasioM Ou3Hece MeHee (hOpMasTbHBIH,
CUCTEeMaTUYeCKUW U PerysipHbIH;

B) MaJibiii OM3HeC COBCeM He 3aHMMaeTCsl CTpaTernyeckUM IIaHUPOBaHUEM.

73. AyTCOPCHUHI — 3TO:

a) yueT ¥ MOOU/IM3alLUsi CTPaTernyecKUX peCcypcoB OpraHu3alvi;

0) mepefaua OTAeNbHBIX MH(POPMALMIOHHO-KOMMYHUKATHBHBIX YHKIUY CTOPOHHEN
OpraHu3aluy;

B) BbIXO/] TOTOBOT0 MH(OPMAIMOHHOTO TIPOAYKTA MPeCcc-CIy>KObI OpraHu3ariyu.
74. Ob1jecTBeHHOe (hOpMUPOBaHUe, UMetolIiee 00I11ie MHTepeChl U BhIpakarolje
VX B 00I|eCTBEHHOU IUCKYCCHU — 3TO:

a) CyOBeKT;

0) 0OBeKT 00ITIeCTBEHHOTO MHEHHUS.

75. SIBneHue, uMetoliiee 00IleCTBeHHBIN UHTEPeC U Tpe/Iio/iaratoiiee Hajiuure
HEeCKOJIbKMX TOUEeK 3peHUs] — 3TO:

a) CyOBeKT;

0) 0OBeKT 00ITIeCTBEHHOTO MHEHHUS.

76. [1nst 0611{eCTBEHHOTO MHEHUSI XapaKTepHBI:

a) JMHAMU3M, [IOCTOSIHHAs N3MEeHUVBOCTb;

6) KOHCepBaTH3M, CJiefloBaHUe TPaJULIUSIM;

B) 00e 3TH TeH/|eHL[UH B 00I1[eCTBEHHOM MHEHHWH PAaBHO3HAYHBI.

77. BepHo i1, uTO 00I1I[eCTBEHHOE MHEHHe HalleJieHO B OCHOBHOM Ha TO, UTOOBI
TIOATBEPAUTH KAPTHHY MHUPA ero MOTeHLMaIbHOr0 CyObeKTa:

a) /1a, BepHO;

0) HeT, He BEpHO.

78. ba30BbIM ypOBHEM /leTepMUHALIUK 00I11eCTBEHHOTO MHEHUSI SIBJISIeTCS:

a) YPOBEHb HEeloCpe/ICTBEHHOI0 OTPaKeHUS;

6) KOMMYHUKATHBHBINA YPOBEHB;

B) CyOBeKTHBIN (JIMYHOCTHBIN) YPOBEHb JeTepMHUHALMY 001[eCTBEHHOTO MHEHHUSI.
79. YCTaHOBKM U CTepeOTHIIbl B O0JIbIIIel CTereHu JeiCTBYIOT Ha:

a) YPOBHE HeroCpeCTBEHHOI 0 OTPayKeHus;

6) KOMMYHUKAaTHBHOM yPOBHE;

B) CyOBbEeKTHOM (JIMYHOCTHOM) YPOBHE /leTePMUHALIMH O0IIIeCTBEHHOTO MHEHUSI.
80. [ls11 ripeiBapuUTEILHOIO 03HAKOMJIEHUS C SIBJIEHUSIMU, KOTOPbIe TIPeICTOUT
Mcce10BaTh 4715 6osiee TOUHOrO (hOPMY/TMPOBAHUS ITPOOJIEMBI, a TAKXKe, T10
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BO3MOXXHOCTH, [I/Isl [IOCTPOEHUSsI TUTIOTe3bl TIPeJHa3HaUeHbI:

a) MOUCKOBBIE;

0) omMcare/bHbIE;

B) 00bsICHUTE/TbHbIe KOMMYHHKOJIOTHYeCKHe UCC/eI0BaHUs

81. UccnenoBanus, rpejHa3Hau€HHbBIE 711 TOTO, YTOOBI IaTh TOUHOE
rpe/iCTaB/eH’e O HEKOTOPBIX SIBJIEHUSIX, UTO TAK)Ke [103BOJISIET Tyyllle
chopmyMpoBaTh MPOOIEMBI U TUTIOTE3bI — 3TO:

a) MOUCKOBBIE;

0) omMcare/bHbIE;

B) 00bsICHUTE/TbHbIe KOMMYHUKOJIOTHYeCKHe UCC/IeJOBaHUS.

82. Korjja 3HaHUI 0O SIBJIEHWU I0CTaTOYHO, UTOOBI HauaTh UCKATh OObCHEHHE
TOT0, TI0UEeMY JJaHHOE sIBJIEHHE TaKOBO, KAKOBO OHO €CThb, IPUMEHSIIOTCS:

a) TTIOMCKOBBIE;

6) ornucaresbHbIe;

B) 00BICHUTE/TbHBIE KOMMYHUKOIOTUYEeCKHe UCC/IeI0BaHMS.

83. Metoz cbopa mepBUYHOM COLIMOIOTMUeCKOH HH(POpMaIiK, OCHOBAHHLIM Ha
BH3Ya/lbHOM U CJIyXOBOM BOCIIPUSITUU TIPOLIECCOB U SIBJIEHUH U MPSIMOM UX
perucTpaLnuyuy — 3To:

a) KOHTEeHT-aHa/u3;

0) HabO/TIO/IeH e,

B) UHTEPBBIO.

84. MeTo/, KaueCTBEHHO-KO/TMUeCTBEHHOI'0 aHa/Iu3a CO/iepKaHusl JOKYMEHTOB C
1[e/TbI0 BBISIB/IEHUSI M U3MePeHHsl COLIMA/IbHBIX ()aKTOB U TeH/|eHII1M, OTPaXKeHHbIX
3TUMHU JOKYMEHTaMH — 3TO:

a) KOHTEeHT-aHa/Iu3;

0) HabO/TIO/IeH e,

B) UHTEPBBIO.

85. OivH 13 OCHOBHBIX BH/IOB OMPOCA, UCI0Jb3YIOLMI HEIOCPe/ICTBEHHOE
COLIMATbHO-TICUX0/IOTMUeCKoe B3auMO/IeliCTBHe MeX/y UCC/ieloBaTeieM 1
PECIIOHZIEHTOM B COOTBETCTBUE C TIOCTaB/IEHHOM Le/IbI0 — 3TO:

a) KOHTEeHT-aHa/u3;

0) HabO/TIO/IeH e,

B) UHTEPBBIO.

86. BepHo /11, UTO MaTpuyYHasi CTPYKTypa OT/esla KOMMYHUKaLMU XapaKTepHa JJis
KOMMYHHUKAIJMIOHHOTO MeHe/PKMEeHTa B OM3Hece U IMPOMBIIIEHHOCTH?

a) /1a, BepHO;

0) HeT, HEeBepHO.

87. KpaTkocpouHble U1K HEeMOCpeCTBEHHbIE pe3y/bTaThl KOHKPEeTHOU
TIPOTPaMMBbI U/TH JIeITe/TbHOCTUA B 00/1aCTH CBsI3ei € 0011[eCTBEHHOCTBIO — 3TO:

a) UTOTM KOMMYHUKAlIMOHHOW KaMIaHWH;

0) pe3y/nbTaThl KOMMYHUKALIMOHHOW KaMITaHUH.

88. VI3MeHeHUs1 MHeHUs1, OTHOILIEHHS Y TIOBEJIeHUSI CO CTOPOHBI LieJ1eBOi
ayJMTOPYH, BbI3BaHHBIE PAaCTIPOCTPAHEHHBIMU MaTepyUaiaMu, COOOIEHUSIMUA — 3TO:
a) UTOTM KOMMYHUKAlIMOHHOW KaMIaHWH;

0) pe3y/nbTaThl KOMMYHUKALIMOHHOMW KaMITaHUH.

89. BepHo /11, UTO B 33/lau¥ KOMMYHHKALIMOHHOTO MeHeP)KMeHTa B OpraHax BacTy
BXO/IUT TEXHOJIOTHYECKOe COTIPOBOKJeHUe (TesieoH, paZiio, KOMIbIOTEPHI,
KOCMUYeCKHue CITyTHUKY, VIHTepHeT u Ap.)?

a) J1a, BEpHO;

0) HeT, He BEepHO.

90. BepHo /11, 4TO B 33/1au¥ KOMMYHUKAL[MOHHOI'O MeHe/PKMeHTa B OpraHax BJlaCTy
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BXO/IUT COOTIOZieHre CTaHAPTOB 37IeKTPOHHOTO 0OMeHa: KOHTPOJIb 3a TeM, UTOOBI
TIpOrpaMMHbIe HH(POPMAaLIMOHHBIE TTPOAYKThI ObUIA TUITOBBIMHU:

a) J1a, BEpHO;

0) HeT, HeBepHO.

91. BepHo /11, 4TO B 33/laud KOMMYHUKAL[MOHHOI'O MeHe/PKMeHTa B OpraHax BJlaCTy
BXO/IUT TapaHTHPOBaHHe KOMMYHUKAL[MOHHOW 6e301acHOCTH:

a) J1a, BEpHO;

0) HeT, He BEPHO.

92. BepHo /14, 4TO B 33/laud KOMMYHUKAL[MOHHOI'O MeHe/PKMeHTa B OpraHax BJlaCTy
BXO/IUT MPOBeJIeHNeE 1]e/IeBbIX aKLUi 110 3/IeKTPOHHO-UH(OPMALIMOHHOMY
COIIPOBOXKZEHUIO OIpe/ie/IeHHbIX FOCYAapCTBEeHHBIX [IPOEKTOB?

a) /1a, BepHO;

0) HeT, He BEpPHO.

93. BepHo /11, UTO B 33/lauy KOMMYHHKALIMOHHOTO MeHe/P)KMeHTa B OpraHax BacTH
BXO/IUT COO/M0jeHre KOMMYHUKATUBHOM STUYHOCTH U JIETUTUMHOCTH?

a) /1a, BepHO;

0) HeT, HEeBepHO.

94. [lesiTeTbHOCTb OPraHOB rOCY/JapCTBEHHOM B/1aCTU MO 3¢ (eKTUBHOMY
BBISIBJIEHUIO CIIeLia/IbHbIX 3alIPOCOB PECIIOH/EHTOB, I10 MOAePyKaHuIo U
yJ/lyullieHuro 6;1arocoCTOsTHUS Kak rpak/jaH, Tak ¥ 001jecTBa B 11eJIOM — 3TO:

a) MOJIUTUYECKUM;

6) colanbHBIA MapKeTHHT .

95. Cnierjudmnueckast npodeccroHanbHas JesaTeNbHOCTb, peilpUHUMaemas JJist
CO3/jaHusl, TIOJiep>KaHust U M3MeHeHUsI TIoBeJieHUst 00111eCTBeHHOCTH T10 OTHOILIEHUIO K
roCy/lapCTBeHHbIM BJIaCTHBIM OpraHaM, [OJIMTUYeCKUM NapTHsIM, K
JIeMOKpaTUYeCKUM WHCTUTYTaM, K POPMHUPOBaHUIO IPaKAaHCKOTO 0011ecTBa — 3TO:
a) MOJIUTUYECKUM;

6) coluanbHBIA MAapKeTHHT .

96. ABrakaTtacTpo(bl, Topua NpoJyKTOB, CMePTb BeyLllero pyKOBOJUTe/Is,
3eMJIeTPSICeHHSs], TaHUKa — 3TO NTPUMEpBHI:

a) HeOXKU/JaHHBIX;

0) Ha3peBaroIIuX;

B) HelpepbIBHBIX KPU3UCOB.

97. HeyjoByieTBOpeHre pabOTHUKOB 1 HeO1aronpusTHbIA MOPaJbHbIN KIMMaT B
KOJVIEKTHBE — 3TO ITPUMEpBI:

a) HeO)KUJaHHBIX;

0) Ha3peBarloIINX;

B) HENPepbIBHbIX KPH3UCOB.

98. CruieTHM WM CIIeKYJISLUH, COo0IjaeMble Cpe/iCTBAMH MacCOBOW MH(OpMaLu
WU TIepeiaroliyecsi U3 yCT B yCTa — 3TO NPUMEPHI:

a) HeOXKU/JaHHBIX;

0) Ha3peBaroIIuX;

B) HelpepbIBHBIX KPU3UCOB.

99. K BHeIIIHMM MCTOUHHUKaM I10/100pa MepcoHasa B OpraHu3aLi OTHOCUTCS:

a) LIeHTPbI 3aHATOCTH;

6) poTauus;

B) areHTCTBA 10 Halimy;

r) MOMCK KaHAuAaToB uepe3 CMU.

100. fIBnsieTcs M SKOHOMUUeCKasi 3(pPeKTUBHOCTb O/JHOW M3 OpraHU3aljMOHHbIX
LEHHOCTeH, OTPa’KaroLuXCsl B KOPIOPaTUBHOMW Ky/IbType?

a) fa, SIBJISIeTCS;
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0) HeT, He SIB/ISIETCSI.
Kputepuu ouieHku: 60ee 60% rpaBU/IbHBIX OTBETOB_

6.2.2.1.2 Kputepum oleHUBaHUSA

3auTeHo He 3auTeHo
[TocnenoBaTenbHO, YETKO M JIOTUYECKU VicnibIThIBaeT TPYHOCTH Y 3aTPYyAHEHUS B
CTPOMHO M3/1araeT TeOpeTUYeCKUy MaTepurarl, YCYepIIbIBatoIIleM, II0C/Ie/l0BaTeIbHOM,
JIeMOHCTPUPY€eT HaBbIKW B YaCTH V3/I0’)KeHUU TeOpeTUUecKoro Marepuasna, ¢
TJIaHUPOBaHMs, pa3paboTKu yueOHO- TPYAHOCTBIO IeMOHCTPUPYeT HaBbIKU B 4aCTH
MeTO/JMYeCKUX MaTepuasoB /st TJIaHUPOBaHUs, pa3paboTku yue6HO-
obpa3oBaTe/bHOTO Mporiecca 1 MpPaBOBBIX MeTOJMYeCKUX MaTepHasoB [/
OTHOIIIEHWM YYaCTHUKOB 00pa3oBaTebHOM o0pa3oBaTe/IbHOTO TpoLiecca v MPaBOBBIX
cdepsl. OTHOIIIEHWH YYaCTHUKOB 00pa30BaTeTbHOM
cdepsl.

7 OcHOBHas yyeOHasA MTepaTypa

1. 3BepunIieB AHapeli BopucoBruu. KoOMMyHHMKAIIMOHHBIN MEeHE)KMEHT : paboyast KH.
MeHekepa PR / AHjipet bopucoBuu 3BepuHiieB, 1997. - 286 c.

8 JonmostHUTe/TbHAs yue0Hasi IMTepaTypa U CipaBoOYHast

1. ITemkoB B. B. KoMMyHHMKallMOHHBIM MeHeP)KMEHT B CUCTeMe UHBeCTUPOBAHUS :
MoHorpadus / B. B. TTemkos, K. A. Komapos, 2011. - 179 c.

9 Pecypcol cetu VIHTepHeT

1. http://library.istu.edu/
2. https://e.lanbook.com/

10 IpodeccuoHanbHBIE 0a3bI JAHHBIX

1. http://new.fips.ru/
2. http://www1.fips.ru/

11 IlepeyeHb WHAOPMALMOHHBLIX TEXHOJIOTHH, JIMIEH3HOHHBIX M  CBO0O/HO
PacrpoCcTpaHsieMbIX CHEHA/TM3MPOBAHHBIX MPOrPaMMHBIX CPeACTB, HWH(OPMAIHOHHBIX
CIIPaBOYHBIX CHCTEM

1. Microsoft Office 2007 VLK (roctaBku 2007 1 2008)

2. Microsoft Windows (XP Prof + Vista Bussines) rus VLK mocraska 08_2007
3. Microsoft Office Professional Plus 2013

12 Marepua/ibHO-TeXHUYECKoe ofecrieyeHUue AUCIMILTMHbBI

1. MynbTMeuiinbiii npoektop Miracle ARX-25A LCD

2. Komnbtortep P4 631/1646Gz/1024/120/3.5"/GF256/DVD-RW/ monuTop
Samsung940/kn/MbIi1b
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3. Kommetorep iC 3.2/DDR3 4Gb 500Gb/DVDRW/ATX/GF 1G/LCD 19/MBIT 800/KJI/MbIitib

4. DkpaH 127*169 Ha wtatue Draper Diplomat Matt White
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