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1 IlepeyeHb IJIAHUPYEMBIX Ppe3y/IbTAaTOB O0yYeHHs MO JUCLHHUIUIAHE, COOTHECEHHBIX C
IUIAaHUPYEMbIMH pe3y/IbTaTaMHU 0CBOEHHs 00pa30BaTe/IbHOM MPOrPaMMbI

1.1 Jucopminaa «KoMMyHMKaniMOHHBII MEHEPKMEHT B CTPOUTE/bCTBe» 00ecreuynBaeT
(opMupoBaHue C/1eAyIONUX KOMIIEeTeHIMH C yUéTOM HHANKATOPOB UX AOCTH)XeHHUS

Kopa, HanMeHOBaHHe KOMITeTEeHIIUH

Kop uHANMKaTOpa KOMIIeTeHIUHI

[TK-4 CriocobeH oCy11[eCTB/ISITh yIpaBeHHe
TIPOW3BO/CTBEHHOU J1eSITe/IbHOCTbIO CTPOUTE/TbHOU
OpraHM3alUy U UX CTPYKTYPHBIMU M0Zpasfe/leHUsIMU
(cimy>x6amn)

I1K-4.3

1.2 B pe3yibTaTe 0CBOEHHUsI JUCLUIIMHBI Y 00y4arOIUXCA AO/DKHBI ObITH ChOpMUPOBaHbBI

Kopg,

CojgeprkaHue HHANKATOpa
WHAUKATOpa Aep A P

Pe3ysibTaT 00yueHus

CriocobeH B mpotiecce
yTIpaBJIeHHUs] YUUTHIBATh
col[ia/ibHbIe KOMMYHHKAIU
BHYTpPHY OpraHU3al[iM U B ee
[1K-4.3 BHEILLIHeW cpefie /st
(bopMUpOBaHHUST UMH/KA
OpraHu3aIu, 00IIIeCTBeHHOTO
MHEeHWUSI, JOCTYKEHUSI COTJIacusl,
COTPY/IHUYeCTBa U TPU3HAHUS

3HaThb CTPYKTYpY OIpe/e/ieHust
KOMMYHUKaLIMOHHOM MPOo6ieMbl;
B3alMO/IeHiCTBUE C OKPY KaroILUMU 110
CpeJiCTBaM KOMMYHHKALIMOHHBIX
KaHasoB; ¢OpMUpPOBaHHEe MHEHUs
OKDY>KaloIIMX 10 CXeMe:
KOMMYHHUKATOD - 00II[eCTBEHHOCTB;
MeTO/ibl, BU/Ibl Y CpPeJCTBa
yTrpaB/ieHus KOMMYHUKALIMOHHOU
JesITe/IbHOCTBIO

Ywmetsb ornipeziensiTh
KOMMYHUKAIMOHHbIE TPO6JIeMbI;
B3aMMO/IeHICTBOBAaTh C OKPY’>KaOLUMU
T0 Cpe/ICTBAaM KOMMYHMKAL[MOHHBIX
KaHasoB; (OpMUPOBaTh MHEHUS
OKDY>KaloIMX 110 CXeMe:
KOMMYHHKATOD - 00I1[eCTBEHHOCTH;
(hopMrpoBaTh MH(OPMALIMOHHO —
TICUX0JIOTUYeCKHe KaHaslbl CBsI3eH C
MepCOHA/IOM BHYTPH OpraHu3alyu
BiagieTs criocobamyl yripaBieHe
VIHBECTULIMOHHBIMU CBSI35IMHU,
MeTO/[aMU OTIpeiesIeHHsI PO0/IeMbI
KOMMYHHUKALUM BHELLIHUX CBSA3€H,
MEXXYHapO/IHOU [1eSITe/IbHOCThIO

2 MecTo aucnunivHbl B cTpykrype OOII

W3yueHne JucLUIiMHbl «KOMMYHMKAlIMOHHBIM MeHEe[)KMEHT B CTPOUTEbCTBE»
GasupyeTcst Ha pe3y/bTaTaxX OCBOEHHUs C/IeIyIOLMX JUCLIMTUINH/TIPAKTHK: «PUmocodust HayKi»

OucuurnvHa SB/ISIETCS rpeALeCTBYIOLIeN ISt JVCLIATIIMH/TIPAaKTUK:
«[Ipon3BofcTBeHHasi TIpaKTUKa: TPOEKTHasi TpakTUKa», «lIpoM3BOACTBEeHHass TMpaKTHKa:

NpeJJUIUIOMHast MpaKTHKa»

3 O0beM AUCIHMILTHHbBI



O0beM AUCHMIITHHBI cocTaBisieT — 3 3ET

TpyA0eMKOCTh B aKajeMUYeCKHUX Yyacax
. OpuH akaJeMHUYeCcKU yac COOTBETCTBYeT 45
Bup yueoHo# paboThI ©n A y
MHHYTaM aCTPOHOMHUYECKOT'0 yaca)
Bcero Cemectp Ne 3
OO0111ast TPYZA0EMKOCTD IUCITUTTUHBI 108 108
AyIWTOpHBIE 3aHATHUS, B TOM UKC/Ie: 33 33
JIEKITUU 22 22
nabopaTopHbIe pabOThI 0 0
TpaKTUYeCKrue/CeMUHApCKHe 3aHsITHs 11 11
CamocrosTenbHast paborta (B T.u. 75 75
KYpPCOBOe MPOeKTUPOBaHKe)
Tpy0eMKOCTb TIPOMEXKYTOUHOM 0 0
arTecTraluu
Buz npome)XyTOUYHOM aTTecTalyu
(UTOroBOrO KOHTPOJIS TIO JUCLIUTI/IHE) S T— 3auer
4 CTpyKTypa U cojiep>KaHue JUCLUI/INHbI
4.1 CBojHbIe JaHHBIE M0 COAEPIKAHUIO AUCLHMILIUHBI
Cemectp Ne 3
Bu/bl KOHTAKTHOI PaboThI
N | e [ egm [ | mcmn | O | s
n/n b nﬁz UII/THHBI Ne Kou. Ne Kon. Ne Kon. Ne Koun. KOH?II‘mOJISI
Auct 3 UYac. 3 UYac. 3 UYac. 3 UYac. P
1 2 3 4 5 6 7 8 9 10 11
Cy1HocTb .
1 KOMMYHMKaL[MOHH 1 2 1 2 2 36 ¥ CTHEIR
orfpoc
Oro MeHePDKMEeHTa
Tunonoruyeckue
2 MOoJ e ’ 2 2 2 YcTHbIN
KOMMYHHUKAIIMOHH OI1pocC
Ooro MeHe/)KMeHTa
KoMMyHUKaI[MOHH .
3 bIii MeHePKMEHT 3 2 1 39 Y CTHBIH
orfpoc
Kak Ipolrjecc
4 KopnoparuBHas 4 4 3,5 4 YcTHbIN
CTpaTerus Ooripoc
IIporecc
CTpaTern4yeckoro Y CTHBIH
5 IJIAaHUPOBAHUA U 5 4 4 3
ornpoc
BHeJIpeHue ero
pe3y/IbTaToB
Ornpenenenue
6 3¢ deKTUBHOCTU B 6 4 YcTHbIit
KOMMYHHUKAIIMOHH O11poc
OM MEeHe/PKMeHTe
OcobeHHoCTH
KOMMYHUKALIMOHH
7 Oro MeHeIpKMEeHTa 7 4 Y cTHBIN
B KOMMepUeCKHX U OI1poc
HEKOMMepUeCKHUX
OpraHu3aluAax




IIpomesxyTouHas
aTTecTalys

3auer

Bcero 22

11

75

4.2 KpaTkoe coep)xaHue pa3fie/ioB U TeM 3aHATUHM

Cemectp Ne 3

Ne Tema Kpartkoe copep:xaHnue
1 Cy1HOoCTb KoMMyHMKaIMOHHBIN MeHeP)KMEHT U ero poJib B
KOMMYHHKAL[MOHHOTO CTpaTervu ymnpasjeHUs: opranusauui Ponb
MeHeJ)KMeHTa KOMMYHUKALMU B cucTeMe MeHe pkmeHTa CyTb
KOMMYHUKAI[MOHHOTO MeHe)KMeHTa, cdepa ero
npuMeHeHus1 PeryTais Kak HakoIjieHue
nabmMIUTHOTrO KaruTasia Posib MeHepkepa 1o
KOMMYHUKaLUsAM Moge/b TMYHOCTHO-/1e/I0BBIX
KaueCcTB COBPEMEHHOI'0 MeHe/Kepa
2 Turnonornyeckue mojenu | KoHueniyy nponaraH/ibl, TeOpUU «Iabmk
KOMMYHHKAL[MOHHOTO puieniH3» 1o Avieu JIu,3.bephaiicy, C.biaky,
MeHe)KMeHTa x.I'pronury. Teopusi PR no AiiBu JIu. AreHTCTBO 1O
cBsi3sM ¢ nipeccor / [Tabmicutu. O61jecTBeHHO
3HauuMasi tHQopMaLus. [IByCTOPOHHSISE aCUMMETPUSI.
JBycTopoHHsas cuMmMmeTpus. CUTyallMOHHAas MOJe/lb
yIpas/ieHUs KOMMYHUKALUSIMU. Y CTaHOBJ/IeHHe
IPaHMUL] yIIpaB/aeHUs1 KOMMYHHUKALUSIMHU.
KoMMyHMKaIMOHHBIN MeHePKMEHT U CBSI3U C
00611ecTBeHHOCThI0. KOMMYHUKAIIMOHHBIH
MeHe[PKMeHT U 1po6/ieMbl MaHUITYTUPOBaHUS
00ITIeCTBEeHHBIM CO3HAaHUEM
3 KoMMyHMKaIMOHHBIH [TpuHLMIBI Oprany3anyu 3¢ HeKTUBHOr0
MeHe)KMEeHT KakK KOMMYHUKAL[MOHHOI'0 IIpoLjecca Ha IpeArnpUsTUi.
TipoLiecc [TpuHLMIBI Oprany3anyu 3¢ HeKTUBHOr0
KOMMYHHUKAL[MOHHOI'0 IIpoLecca C IepcoHaaIomM
(bopmanbHast KoOMMYHMKalLYs). KoOMMyHUKal[MOHHast
TIOJIMTHKA 10 OTHOLLIEHUIO K HehopMabHOU
KommyHukaruu. [IpyHIMIBI CTpaTernueckoro
NJIAHUPOBAHUS B KOMMYHHUKALIMOHHOM MeHe/I)KMeHTe.
Cy1[HOCTb ¥ YPOBHU Pa3pabOTKH yIipaBieHueCcKon
CTpaTeruu.
4 KoprniopaTtrBHas Crparerusi pocta CTpaTterusi CTabM/IbHOCTH
cTparerus Crpaterust 060poHbl KoMOWHMpOBaHHAsI CTpATeTHst
5 ITpouecc dopmMHUpOBaHHE MMOJI0KUTE/TLHOTO 00IIeCTBEHHOTO
CTpaTeruyeckoro MHeHus1 06 opranu3anun OOIiecTBeHHOe MHEHHe U
TJIaHUPOBAHUS U ero xapakTepuctuku Co3ziaHue rnepBUUHBIX U
BHe/IpeHue ero BTOPUUHBIX UH(OPMALIMOHHBIX TOTOKOB KaK
pe3y/bTaToB TeXHOJIOTUH (hOPMUPOBaHUsI 0011[eCTBEHHOTO MHEHHSI
B KOMMYHMKALJMOHHOM MeHe/pKMeHTe
6 Onpepnenenve Buapl acddekTuBHOCTH [TPUHITUIIBI O1[€HKU
3 PeKTUBHOCTU B KOMMYHHUKALMOHHOI'0 MeHe/)KMeHTa V3mepeHue
KOMMYHHKALMOHHOM WTOrOB KOMMYHUKAalLIMOHHOW KaMriaHuu V3amepeHue
MeHeJ)KMeHTe pe3ynbratoB CTpyKTypa U QyHKIMU OTJesa 1o
KOMMYHHUKALMsIM B opranu3aiuu CTpyKTypa oTzena
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KOPIOpaTUBHOM KOMMYHHUKAaLMK Y CJIOBUS
JlenerupoBaHusi GyHKI[MI KOMMYHUKAaLMOHHOTO
MeHepkMeHTa PR-arentcTBy JlocToMHCTBaA U
HeZl0CTaTKX ()OpM OpraHU3aliii KOMMYHUKAL[MOHHON
noaepxku O1jeHKa 11e/1ecoo0pa3HOCTH Mepeaaunt
PR-dyHKUMI Ha ayTCOPCUHT DTarlbl OLeHKA

3¢ deKTUBHOCTY KOMMYHUKAL[MOHHOMN NPOrpamMmbl

OcobeHHOCTH
KOMMYHHUKaIJHOHHOTO
MeHe/DKMEeHTa B
KOMMepUeCKUX U
HEKOMMEPUEeCKUX
OpraHM3aIMsIX

KoMMyHMKaIMOHHBIN MeHePKMEHT B
TIPOMBIILLZIEHHOM ¥ KOMMepUYeckoM CeKTope 3ajilauu
KOMMYHMKAI[MOHHOTO MeHe)KMEeHTa B
TIPOMBIILLZIEHHOCTH PojThb KOMMYHUKALIMOHHOTO
MeHe/I)KMeHTa B MapKeTUHI'OBOM TOJTUTUKE
TIpe/INPUSITUSI

4.3 IlepeueHb 1a0O0PaTOPHBIX padoT

4.4 TlepeyeHb NPAaKTUYECKUX 3aHATHH

JIabopaTopHbIX paboT He TIPeyCMOTPEHO

Cemectp Ne 3

. Ko/1-Bo akajeMu4ecKHx
Ne Tembl NpakTHUeCKHX (CEMHUHAPCKHUX) 3aHATHI
4acoB
1 CuryaloHHast MOJeslb yIpaB/ieHust ’
KOMMYHUKaLUSIMU
7 KoMMyHUKaIMOHHBINA MeHePKMEHT U MPo0/ieMbI 9
MaHUIY/IMPOBaHUs 0011[eCTBEHHBIM CO3HAaHUEM
3 [TpyHLIATIBI CTpaTeruyecKoro IjIaHUPOBaHUs B 9
KOMMYHHKALJMOHHOM MeHe/pKMeHTe
4 Metogp! uccie0BaHUs B KOMMYHUKALIOHHOM 3
MeHeP>KMeHTe
5 MepuarniaHMpoBaH1e B KOMMYHUKALOHHOM ?
MeHeKMeHTe. OueHKa ero 3¢ (eKTUBHOCTH

4.5 CamocrosiTes1bHasi padora

Cemectp Ne 3

Ko/1-B0 aKkajjeMHYeCcKHX
No Buj CPC A
4acoB
1 Harvcanue pedepara 39
2 [ToArOTOBKA K IPAKTUUYECKUM 3aHSITHSIM 36

B xo/ie mpoBezieHYsI 3aHSITUIM 110 JUCLUTIIMHE UCTIOJb3YIOTCS C/eyollIie UHTePaKTUBHbIe
MeTOZbl 00yUeHHsI: TPYIIIOBbIe TUCKYCCHH; aHa/IU3 CUTYal[UH; MO/Ie/TMPOBaHNe

npodecCrOHaIbHOM [1eTe/IbHOCTH

5 IlepeueHb yueOHO-METOJUUECKOT0 00eciedeHUsl JUCLUITMHBI

5.1 MeToanueckue yKa3aHusA /1A 00yYarOIIUXCSA 110 0CBOEHHIO JUCLUILIMHBI

5.1.1 MeToauuecKne yKa3aHus /s 00y4arOUXCs 10 MPAKTHYECKUM 3aHATHIM
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Metoanueckuie yKa3aHHs i 00yUaroIIuXcs 10 MPaKTUYeCKUM paboTaM Mo JUCIUITIHE
«KoMMyHMKaI[MOHHBIN MeHeKMEeHT»

5.1.2 MeToguuecKue yKa3aHUsl /IS 00y4aroOIUXCs IO CaMOCTOSITe/IbHOM padoTe:

Metoanueckuie yKa3aHUs jisi 00yUaroIIuXcs 10 TPaKTUYeCKUM paboTaM 1Mo JUCIUITIHE
«KoMMyHMKaI[MOHHBIN MeHe)KMEeHT»

6 @DoHJ OLEHOUHBIX CPEACTB A/l KOHTPOJIA TeKylleill ycrneBaeMOCTM W TPOBe/eHUs
MPOME)XyTOUHOM aTTeCTallu M0 AUCI{UIIITUHE

6.1 OreHoYHbIe CpeCTBA A/ NPOBeAeHUs TeKyILero KOHTPOJIs
6.1.1 cemectp 3 | Y cTHBII onpoc
Omnucanue npoueypsl.

Tema (pa3gen 1)

CyIIHOCTh KOMMYHUKALIMOHHOTO MeHe>KMeHTa

OmnucaHue MpoLeyphl: TPYTIOBOM OMPOC CTY/I€HTOB B Hauasle JIeKLWH, MPOJ0/DKATELHOCTE 10
MUHYT.

Bomnpocs! fiy1s1 KOHTpOJIsi: KOMMYHUKALIMOHHBIN MeHePKMeHT /1aTh onpezesieHre. OcO6eHHOCTH
KOMMYHMKAI[MOHHOTO MeHe/[)KMeHTa.

Kputepuu oLieHKU: yCBOeHUe WK He yCBOeHHe ayJUTOpUel TeMbI

Tema (pa3gen 2)

Tunosioruyeckue Mozie/ii KOMMYHUKALIMOHHOTO MeHe)KMeHTa

OmnucaHue MpoLeyphl: TPYTIOBOM OMPOC CTY/I€HTOB B Hauasle JIeKLWH, MPOJ0/DKUTEEHOCTE 10
MUHYT.

Bomnpocs! fi71s1 KOHTpOJIsi: [lepeunc/iiTh TUTIOIOTHUeCKre MO/ie/T KOMMYHUKAL[HOHHOTO
ynpasseHusi. KoMMyHuKaioHHast QyHKLYs yTIpaBaeHusl.

Kputepuu oLieHKH: yCBOeHUe WK He yCBOeHHe ayJUTOpUel TeMbI

Tema (pa3gen 3)

KoMMyHMKaI[MOHHBIN MeHePKMEHT Kak MpoLiecc

OmnucaHue MpoLeyphl: TPYMIOBOM OMPOC CTY/A€HTOB B Hauasle JIeKLWH, MPOJ0/DKUTEEHOCTE 10
MUHYT.

Bomnpoch! fiy1s1 KOHTpOJIsi: [IpUHLIUTIBI CTPAaTernyecKoro rjiaHUpPOBaHUSI B KOMMYHUKALIMOHHOM
MeHepKMeHTe. CyIIIHOCTb U YPOBHH pa3pabOTKU yIIpaB/IeHUeCKOM CTpaTeryy.

Kputepuu oLileHKH: yCBOeHUe WK He yCBOeHHe ayJUTOpUel TeMbI

Tema (pa3gen 4)

KopnioparuBHasi cTparerust

OrnvicaHye rporielypbl: IPYIIIOBOM OMPOC CTYZEHTOB B Havasle JIeKL{UU, TIPOJ0/DKUTeNbHOCTh 10
MUHYT.

Bormpocs! 711 koHTpOsisi: [ath ornpesienenust Ctpareruu pocta, CTpaTreruu cTabuibHOCTH,
Crpateruu 060poHbl, KOMOMHUPOBAaHHOM CTpaTeruy.

Kputepun olileHKU: yCBOEHHE UM He YCBOEHHE ayJUTOpHeN TeMbI

Tema (pa3gen 5)

[porecc cTpaTernueckoro rnjaaHMPOBaHUs U BHE/IDEHHE ero pe3y/bTaToB

OmnucaHue MpoLeyphl: TPYTIOBOM OMPOC CTY/I€HTOB B Hauasle JIeKLWH, MPOJ0/DKUTEEHOCTE 10
MUHYT.



Bonpocs! /711 KOHTPOJIS: IPUHLIUIIBI CO3/laHUSI TEPBUUHBIX U BTOPUUHBIX MH(OPMaLJMOHHbIX
MOTOKOB. [IpyUHILIMIT CO3/1aHus1 TI0JIO’KUTETbHOIO0 MHEHMUSI.
Kputepun oLieHKH: yCBOEHUe WM He yCBOeHHUe ayJUTOpUeli TeMbI

Tema (pa3gen 6)

Omnpenenenve 3¢GheKTUBHOCTH B KOMMYHUKALIMOHHOM MeHEePKMeHTe

OnucaHue rpoLeayphl: FPYIIOBOM OMPOC CTY/AeHTOB B Hauasie JIeKL[UH, MPOI0/IKUTENbHOCTh 10
MHHYT.

Bornpocs 151 koHTpOossi: Bugbl a¢ddektruBHOCTY. [IpUHLUIIBI OLIEHKU KOMMYHUKAIL[MOHHOTO
MeHe/>KMeHTa. VI3MepeHre UTOrOB KOMMYHHUKALIMOHHOW KaMITaHUH.

KpuTepuu olleHKU: yCBOeHUe UK He YCBOeHHe ayJUTOpHel TeMbl

Tema (pasgen 7)

Oco6eHHOCTH KOMMYHUKAIIMOHHOTO MeHePKMEeHTa B KOMMepUeCKUX U HeKOMMePUeCKUX
OpraHu3aIysIx

OmnucanHwue TpoLieAyphl: IPYIITIOBOM OMPOC CTY/IeHTOB B Hauase JeKI[HH, [POJI0/IKUTETLHOCTh 10
MUHYT.

Borpock! J/1s1 KOHTPOJIST: TIepeUrC/TUThE OCHOBHBIE 3a/jJauii KOMMYHHUKAI[MOHHOTO MeHe[)KMeHTa B
npoMbIiiieHHOCTH. KakoBa posib KOMMYHUKAI[MOHHOTO MeHe[)KMeHTa B MapKeTUHT OBOM
TIOJIUTHKE TIPETIPUSITHUS.

KpuTepuu olleHKU: yCBOEHUe UK He YCBOeHHe ayJUTOpHel TeMbl

Kpurepum orjeHuBaHmusl.
Kputepuu olieHKH: yCBOEHME UM He YCBOEHHe ayIUTOPUeH TeMbI
6.2 O1jeHOYHBbIEe Cpe/CTBA J/Is1 MPOBe/ieHUs1 MIPOMe)XXyTOUHOM aTTeCcTaluu

6.2.1 Kpurepuu u cpeacrBa (MeTOAbI) OLIEHMBAHUSA HWH/UKATOPOB /[OCTH)KEHHUA
KOMIIeTeHI[UY B PaMKaX NPOMe)XyTOYHOU aTTeCcTaljuu

CpeactBa
(MeToABI)
NugukaTop AOCTKeHUs
Kpurepumu onjeHuBaHus OLleHMBaHMSA
KOMIIeTeHI{ MU o
NMPOMEe)XYTOYHOH
aTTecTaluu
[1K-4.3 YcToluuBBle 3HAaHUS TEOPeTUYEeCKOro | Y CTHoe

MarepHana AWCLWIUIMH yyeGHOro riaHa. | cobecefoBaHMe II0
IleMOHCTpalsi yYMeHWM W  HaBBIKOB | pe3ysbTaTaM
OCyIIecTBeHUss paboT 10 KOHTPOJIIO | U3yUeHHs
KayecTBa. 3HAKOMCTBO C TIepeuHeM | AMCLIUIIMHB,
nprbOpoB u obopyJoBaHus, | cjaua-npruémMka
npe/Ha3HAUeHHOTO /IS TIPOBeZieHws | pedepaToB

paboT 110 KOHTPOJIIO KauecTBa, ¢ hopMoi
JOKYMEHTOB u TOPSZKOM ux
3anonHeHus. OOBEKTMBHOCTh B OIIEHKE
pe3yJIbTaToB U (hOpMYTUPOBAHUSI

6.2.2 TunoBble O1jeHOYHBbIE CPeACTBA NPOME)XXYTOYHON aTTecTaluu

6.2.2.1 Cemectp 3, TunosBble oL{eHOYHBbIE CPeCTBA /ISl NPOBe/JeHUus 3aueTa 1o
JUCIHILIMHE
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6.2.2.1.1 Onucanue npoueaypobl

[IncbMeHHbIH B BHUe TeCTUPOBAHUA

IIprimep 3aaHus:

Onucanue riporeaypbl: TecTrpoBaHue

ITpumep:

1. OauH 13 OCHOBOIIOJIOXKHUKOB TeOpUU MeHepkMeHTa A. daliosib oxapakTepr3oBas GyHKLWN
yTIpaBJIeHus! CeAyIOMKM 00pa3om:

a) Mpe/IBU/IeTh;

0) opraHu30BaTh;

B) PYKOBO/IUTH;

I') HaCTaBJIATD;

1) KOOPAUHHPOBATh;

€) KOHTPOJIMPOBATh.

Kakoli MyHKT B 3TOM CIUCKe JIUIITHUNA?

2. JlesiTe/IbHOCTh, HaTlpaB/ieHHasl Ha JOCTKeHue 3((deKTUBHONM KOMMYHUKALUN
KakK BHYTPHM OpraHM3alliy, TaK U MeXKy opraHu3aliieii U ee BHellIHel cpeJjoi, ImyTem
peanu3alii KOMMYHHUKALIMOHHOM MOJIMTUKK — 3TO:

a) cTpaTerusi KOMMyHUKalWY;

0) KOMMYHHMKALMOHHBIN MeHePKMEHT;

B) KOMMYHHKALIMOHHbBIN ay/nT.

3. Kakoe nionsiTue 6oJiee obiree:

a) KOMMYHHUKaI[MOHHas MOJIUTHUKA;

0) KOMMYHHMKALIMOHHBIN MeHePKMEHT.

4. BepHo /i1, YTO KOMMYHUKALIMOHHAsI TIOJIUTHKA BK/IFOUaeT B ceOsi, B YaCTHOCTH, TUIaHUPOBaHUe
oOpaTHOI CBSI3U?

a) /1a, BEpHO;

0) HeT, HEeBepHO.

5. CnyxXy OTHOCATCS K:

a) (hopmasnbHO;

6) HedhopManTbHOM KOMMYHUKAIIUM B OpraHu3alidn?

6. B ripakTHKe KOMMYHUKALIMOHHOTO MeHe)KMeHTa «XO0pOolllei» Ha3bIBaeTCsl OpraHu3alius,
KOTOpast:

a) TIpeJi0CTaB/IsieT KaueCTBeHHbIe TOBaphl U YC/IYyTH 110 NPUEMJIEMbIM LieHaMm;

0) BezieT coLMaIbHO 0/j00psieMy0 [1esiTe/IbHOCTh;

B) BepHbI 00a BapHaHTa;

I') HeBepeH HU O/IUH W3 BapUaHTOB.

7. B nmpakThKe KOMMYHHKALJMOHHOT'O MEeHe/I)KMEeHTa «BUJMMOM» Ha3bIBaeTCs
opraHu3alusi, KoTopast:

a) TIPOM3BO/IUT TOBAPbI U YCIIyTH, N3BECTHBIE OOIIIeCTBY;

6) JeMOHCTpUpPYeT 0011[eCTBEHHOCTH OpraHU3aljMOHHbIe LIeHHOCTH;

B) BepHbI 00a BapHaHTa;

I') He BepeH HU OZIH U3 BapHUaHTOB.

8. BepHo /1, UTO B (PyHKLIMM OT/je/1a KOMMYHHUKALIMOHHOTO MeHe/I)KMeHTa BXOAUT
BbIpaboTKa 0011eii KOMMYHHUKAaTUBHOMW CTpaTeruu (GupMbI?

a) J1a, BEpHO;

0) HeT, HeBepHO.

9. BepHo /1, UTO B (PyHKLIMM OT/je/1a KOMMYHUKALIMOHHOTO MeHe/I)KMeHTa BXOAUT
yuacTue B MIOATOTOBKe MyO/JMUYHBIX MepPOTIPUSTHIN U 3asiB/IeHUM, BK/TFOUast
MOJTOTOBKY TEKCTOB BBICTYIUIEHUM, peueil U J0K/1a/j0B?
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a) J1a, BEpHO;

0) HeT, HeBepHO.

10. BepHo /1, 4TO B (PyHKLIMM OT/e/1la KOMMYHHUKALIMOHHOTO MeHe/I)KMeHTa BXOAUT
MH(OPMaLIMOHHOe TIPOZIBY)KeHUe (DMPMBI B LIeIOM U ee MPOAYKLIWH, YCIyT, BKIoUast
TJIaHUPOBaHKe U MPOBeJieHre KOHKPeTHbIX KaMIIaHWM 1 aKLii?

a) /1a, BepHO;

0) HeT, HEeBepHO.

11. BepHo /1, 4TO B (PYHKLMM OT/e/la KOMMYHUKALIMOHHOTO MeHe/I)KMeHTa BXOAUT
No/ilep>KKa 1 pa3BUTHe OTHOILIEHUM C OpraHamMH BJlacTh?

a) /1a, BEpHO;

0) HeT, HEeBepHO.

12. BepHo /1, UTO B (PYHKLMM OT/je/la KOMMYHHUKALIMOHHOTO MeHe/)KMeHTa BXOZST
CBSI3M C IOTpeOuTe IsIMHU, K/IMEeHTaMH U TIapTHEPaMH, B TOM YKCJIe - obecrieueHre
3¢ peKTUBHOM 06paTHOM CBsA3U, TO3UTUBHOT'O BOCIIPUSATHSI GUPMBI U ee
JleaTesIbHOCTU?

a) /1a, BepHO;

0) HeT, HEeBepHO.

13. BepHo /1, 4TO B (PYHKLMM OT/e/la KOMMYHUKALIMOHHOTO MeHe/I)KMeHTa BXOAUT
¢dbopmHpoBaHKe U NMPOABUKEHHE MTO3UTHBHOTO MPUBJIEKATeTIbHOI0 UMU/Ka (PHPMBI
(MHCTUTYLIMOHA/IbHAsi KOPIIOpaTUBHasl pekyiaMa)?

a) J1a, BEpHO;

0) HeT, HeBepHO.

14. BepHo /1, UTO B (PyHKLIMM OT/e/1la KOMMYHHUKALIMOHHOTO MeHe/I)KMeHTa BXOAUT
JIOHOPCKasi /1esiTe/IbHOCTb (PUPMbI?

a) J1a, BEpHO;

0) HeT, HeBepHO.

15. BepHo /1, 4TO B (PyHKLIMM OT/e/1a KOMMYHHUKALIMOHHOTO MeHe/I)KMeHTa BXOAUT
Tro/iiep>KKa I00pbIX OTHOIIIeHHH C MeCTHBIM HacesieHHeM, BK/IHoUast 671aroyCTpOMCTBO, 3alUTy
OKpY>Karolei cpezibl, obecrieueHre He30MacHOCTH,

pa3bsiCHeHHe TepCIeKTHUB Pa3BUTHST PUPMBbI?

a) J1a, BEpHO;

0) HeT, HeBepHO.

16. BepHo /1, UTO B (PyHKLIMM OT/e/1a KOMMYHHUKALIMOHHOTO MeHe/I)KMeHTa BXOAUT
TIpe/ICTaBUTeIbCKast eATeIbHOCTD?

a) J1a, BEpHO;

0) HeT, HeBepHO.

17. BepHo /1, 4TO B (PyHKLIMM OT/e/1a KOMMYHHUKALIMOHHOTO MeHe/I)KMeHTa BXOAUT
pa3bsiCHUTe/bHast paboTa ¢ rnepcoHanoM (GUPMbI OTHOCUTETbHO UTOTOB U
NIepCIIeKTUB ee JleATeIbHOCTH, ITPOBe/ieHre KOPIIOPaTUBHBIX aKLUii, OpraHu3aLus
CrieLiMaibHbIX 00pa3oBaTeIbHbIX TIPOEKTOB, TIPOTPaMM U MEPOTIPUSTHI?

a) J1a, BEpHO;

0) HeT, HeBepHO.

18. BepHo /1, 4TO B (PyHKLIMM OT/e/1la KOMMYHHUKALIMOHHOTO MeHe/I)KMeHTa BXOAUT
KOOp/IMHALUS BCeX HampaB/eHui PR-fiesTeslbHOCTH GUPMBI U ee TI0Jpa3/ie/IeHU?
a) J1a, BEpHO;

0) HeT, HeBepHO.

19. Heob6xoumbIii MUHMMYM paboT /st opraHu3anyu 3¢ eKTUBHBIX
KOMMYHHKAIMI B OpraHu3aljiy BK/ItoUaeT B ceOsi:

a) aHa/IUTHUUeCKue paboThr;

0) MeuapyIenIIIH3;

B) IJIaHWPOBaHKe U NIPOTHO3UPOBAHUE;
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I') aHaMTUYeCcKre paboThl ¥ MeapyIeIlH3;

) aHa/IuTUUecKre paboThl U TJIaHUPOBaHUE;

e) MeJuapy/IeHilIH3 U IJIaHUPOBaHue.

Bribepute ojuiH BapUaHT OTBeTa.

20. MeHepkep 110 KOMMYHHUKALMAM OCYILeCTB/IsIeT MeHePKMEeHT:

a) 95KOHOMUUEeCKOro;

0) Ky/IbTYpPHOT0;

B) MaO/IMLIUTHOTO KanuTasia KJIUeHTa.

21. SIBnsieTcs 1M KOMIETEHTHOCTh (POPMHPOBaHUS KOHLEMNLIMM OJHUM K3 OCHOBHBIX
ripodecCroHaIbHBIX TpeOOBaHM K MeHe/l)Kepy 10 KOMMYHHKALUsIM?

a) fa, SIBJISeTCS;

0) HeT, He SIB/SIETCSI.

22. lHTeHCHBHast KOMMYHHUKALVSI, TIO3BOJISTFOIL{asi 3@ KOPOTKHI CPOK MPHOOpecTH
6osIbIII0e UKC/I0 CTOPOHHUKOB PacrpoCTpaHsieMoi Hieu — 3TO:

a) pekyiama;

0) mporaras/ia;

B) NMab/MK pUIeNIIIH3.

23. IlepBBbIM B MCTOpYH yNpaB/eHUs] KOMMYHUKALIUSIMU B3aUMOCBSI3b MeXy
TIOJIOXKHTETbHBIMHU TTyO/IMKALMSIMU B TIpecce O (pripMe BBISIBHII:

a) Aiisu Jlu;

0) O BepHaiis;

B) C bak;

r) k. ['proHur.

24. Opranuzaius PR fgomkHa BK/ItoUaTh B ce0s1 aHaIOTW HayuyHO-
WCC/Ie/J0BaTeTbCKUX, KOHCTPYKTOPCKO-TEXHOJIOTHUECKHUX paboT U yTipaB/ieHre — O/fHa
13 OCHOBHBIX HUJI€M:

a) AtiBu Ju;

0) O. bepHaii3a;

B) C. B3ka;

r) [Lx. I'pronura.

25. OpHOHarnpaB/ieHHbIM NOTOK WH(OpMAaLMY, OCHOBHas 1je/ib KOTOPOTo He
C/IyllaHue, a TOBOpPeHue — 3TO:

a) rporara’ncTckas Mozesnb k. ['pronura;

0) >KypHa/nMCTCKasi MOJieb;

B) [IBYCTOPOHHSIS aCCUMeTPUYHAast MO/leJlb;

I') IByCTOPOHHSIS CAMMETPHUYHAs MOZeIb.

26. OfHOHarNpaB/IeHHbIM NOTOK MH(OPMaLMK, HarlpaB/leHHbIN Ha MaCCOBYIO
ayzuroputo nocpeacrsoM CMU, nieib KOTOporo nporH(OpPMUPOBaTh — 3TO:

a) rporara’ncTckas Mozesnb k. ['pronura;

0) >KypHa/lMCTCKasi MOJieb;

B) [IBYCTOPOHHSIS aCCUMeTPUYHAast MO/leJlb;

I') IBYCTOPOHHSIS CAMMETPHUYHAs MOZeIb.

27. BeIOOD 1]e/1eBOI ayJUTOPHH, U3yUeHHe ee MHTePeCOB 1 paclpoCTpaHeHHe Ha
3TOM OCHOBe UH(OPMALMK C IPUMEHeHHeM TeXHOJIOTUU 00paTHOM CBSI3U — 3TO:
a) rporara’ncTckas Mozesnb k. ['pronura;

0) >KypHa/lMCTCKasi MOJieb;

B) [IBYCTOPOHHSIS aCCUMeTPUYHAast MO/leJlb;

I') IByCTOPOHHSIS CAMMETPHUYHAS MOZeIb.

28. PacnipocTpaHeHre WH(OpMaLMK Ha Lie/ieBble ayJUTOPUHU C LieJIbI0 JOCTKEeHUs
B3aUMOIIOHUMAaHUS — 3TO:

a) rporara’ncTckas Mozesnb k. ['pronura;
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0) >KypHa/MCTCKasi MOJIeb;

B) /IBYCTOPOHHSISI aCCHMeTPUUHAasi MO/leflb;

I') ABYCTOPOHHSIS1 CHMMeTPUYHAs MO/eJlb.

29. Kakoe moHsiTHe siB/isieTCst 6osiee 00IHM:

a) KOMMYHUKALIMOHHBIN MeHe/)KMEeHT;

0) cBsA3M C 00II[eCTBEHHOCTHIO.

30. BepHo /111, YTO MaHUITY/TUPOBaHKe 00I[eCTBEHHBIM MHEHHEM CTPOUTCS Ha Oase
[MasoruecKux UH(QOPMaLMOHHBIX TTIOTOKOB?

a) J1a, BEpHO;

0) HeT, HeBepHO.

31. BepHo /1, 4TO yripaB/ieHHe 001eCTBeHHBIM MHEHHEM CTPOUTCS Ha Oase
MOHOJIOTMYeCKUX MH(OPMaL[MOHHBIX TIOTOKOB?

a) J1a, BEpHO;

0) HeT, HeBepHO.

32. YnpaB/sieMblil juaioruueckrii IH(pOpMaLMOHHbIN MOTOK SIBJISIETCS:

a) NMepBUYHBIM;

0) BTOPUUHBIM,;

B) PaBHO3HaUHbIM I10 OTHOLLIEHUIO K MOHOJIOTUUeCKOMY MH(OPMAaLIMOHHOMY MOTOKY.
33. 1151 pacnpoCcTpaHeHus1 MOHOJIOTMUeCKMX MH(POPMAaLMOHHBIX [TOTOKOB yaille
BCEr0 UCIOJIb3YeTCs:

a) TeneBU/IeHUE;

0) meyars;

B) IHTEpHeT.

34. AKTUBHasi 00IIIeCTBEHHOCTh SIB/ISIETCS YCJIOBUEM [I/Is1 peai3aljiu:

a) cTpaTeruu UHHOPMUPOBAHMUS;

0) cTpareruu yoexxaeHus;

B) CTpaTeruu Auasaora;

I) cTpaTeru (POpMUPOBaHUS COTJIACHSI.

35. B cepe aHTHKPU3KMCHBIX KOMMYHUKAIUK Hanbosiee 3¢ GeKTHBHOMN SIB/ISIETCS:
a) cTparerusi UHPOPMHUPOBaHUSI;

0) crparterus yoexmeHus;

B) CTpaTerus Juasaora;

r) cTpaTerusi OpMHUPOBaHUS COT/IACHSI.

36. TpaIMLIMOHHO «CJIabBIM MeCTOM» JIF000M OpraHu3aliy CUATAIOTCS:

a) BOCXO/AIIe KOMMYHHKALWY;

6) HUCXO/sI[e KOMMYHHKALUY;

B) TOPU30HTa/bHble KOMMYHUKAL[UH.

37. BepHo /11, UTO KOMMYHUKaLMOHHbIE CTPaTeruy Mpy MpOBejleHUM U3MEHEHUN B
KOMITaHWY TIPe/ITI0/IaraloT paHHee 00bsiB/IeHe U3MeHeHUH /JaKe B Cydae
HETOJIHOTbI UH(OpPMaLUU?

a) J1a, BEpHO;

0) HeT, HeBepHO.

38. BepHo /111, UTO KOMMYHUKALMOHHbIE CTpaTerny Ipy NpoBe/jleHUH U3MeHeHUU B
KOMIIaHUM MpeATo/arawT yCTaHOBIeHHe rpadrka MH(HOPMUPOBaHUS?

a) J1a, BEpHO;

0) HeT, HeBepHO.

39. BepHo /111, UTO KOMMYHUKALMOHHbIE CTpaTerny Ipy NpOBe/jleHUH U3MeHeHUU B
KOMIIaHUM MpeAro/aratoT KOMMeHTapyuy IPUUMH HEBO3MOKHOCTH TIpe/|CTaB/IeH s
OosbIeit nHpOpMarn?

a) /1a, BEpHO;

0) HeT, HEeBepHO.
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40. BepHO /11, YTO KOMMYHHKALIMOHHbIE CTPaTerWy MPU NPOBe/IeHNY U3MEeHeHUM B
KOMITaHUM TIpe/I10/1araT yCTaHOB/IEHUe OTPBITOIO U KOJUIEKTUBHOIO TIpoLiecca
TIJIAHUPOBAHMS Ha OCHOBE MaKCHMa/IbHOI'O y4acCTHs TeX, KOr0 3aTparuBaroT 3TU
HW3MeHeHus1?

a) J1a, BEpHO;

0) HeT, HeBepHO.

41. BepHO /114, YTO KOMMYHHKALIMOHHbIE CTPaTerWH MPU NPOBe/IeHNY U3MEeHeHUM B
KOMIIaHMY Mpe/ITo/iararT NMPOsICHeHHe T10/1Ie3HOCTH U CXeMbI pellieHHid 00
V3MeHeHUsAX?

a) /1a, BEpHO;

0) HeT, HEeBepHO.

42. BepHO /4, YTO KOMMYHHKALIMOHHbIE CTPaTeruu Mpu NpoBe/ieHNH U3MeHeHU! B
KOMIIaHMU Mpe/iroJiaratoT MH(GpOpMHUpOBaHUe repcoHasa rnpexze, uem CMU?

a) /1a, BepHO;

0) HeT, HEeBepHO.

43. TlpuBeuTe NpyUMepbl OpraHU3aLi MH(OPMaLMOHHOW MO ePXKKA
yTpaB/ieHUeCKUX PelleHUH Ha NpeJIIPUSITUH, CTOJIBKO, CKOJIbBKO CMOXKeTe.

44. TIpu noMoIIY KaKuX KOMMYHHKAL[MOHHBIX COOBITUN MOXKHO 0OBSICHUTD
riepcoHasty (PMHaHCOBBIE pe3y/bTaThl paboTel KoMIaHuu. [IprBeavTe IPUMeEpHI,
CTOJIBKO, CKOJIBKO CMOJXKeTe.

45. Ipy moMoIy Kakux KOMMYHHUKALMOHHBIX COOBITHI MOYKHO MOOM/IHM30BaTh
pecypchl COTPYAHUKOB U 00111eCTBEHHOT'0 MHEHHsI /IJIs1 pellieHusT KOPTIIOPaTUBHBIX
3agau. [IpuBeuTe IprMepsl, CTOIBKO CKOJIBKO CMOJKETe.

46. BepHO /11, 4YTO NPHHLMIIOM OpraHu3alyu 3QQeKTUBHOr0 KOMMYHUKAaLIMOHHOTIO
TrpoLjecca C IepcoHasoM SIBJISIeTCS peryJ/IsipHOe UCC/lefloBaHre OTHOILIEHHS ITlepCOoHasa
K OpraHu3al[ui U MeHeP)KMeHTY T03BOJIsieT BbISIBUTh MPOO/IEMBI /10 TOTO, KaK OHU
CTaHyT KPU3UCOM?

a) /1a, BepHO;

0) HeT, HEeBepHO.

47. BepHO /11, YTO NPHHLMIIOM OpraHu3alyu 3QQeKTUBHOr0 KOMMYHUKAaLIMOHHOIO
TrpoLiecca C IepcoHasoM SIBJISIeTCS M0C/IeJ0BaTeIbHOCTb U PeryJIsipHOCTb
KOMMYHHKAaLMH, cooObIIleHre KaK XOPOLIUX, TaK U TJIOXUX HOBOCTeM?

a) J1a, BEpHO;

0) HeT, HeBepHO.

48. BepHo /11, UTO MPUHLMIIOM OpraHu3alvy 3pQPeKTUBHOI0 KOMMYHUKALIMOHHOTO
ripoliecca C repcoHasioM $IBJisieTCsl epCOHU(MUKaLMsl KOMMYHHUKALMM, UX TUUHbIN
Xapakrep?

a) /1a, BEpHO;

0) HeT, HEeBepHO.

49. BepHO /11, YTO NPHHLMIIOM OpraHu3alyu 3QQeKTUBHOr0 KOMMYHUKAaLIMOHHOIO
TrpoLiecca C IepcoHasoM SIBJISIeTCs JIMYHOe BHUMaHHUe TOI-MeHepKMeHTa K
repcoHasny?

a) J1a, BEpHO;

0) HeT, HeBepHO.

50. BepHo /11, YTO MPUHLIUIIOM OpraHM3aLyy 3(p(peKTHBHOr0 KOMMYHHKAL[MOHHOTO
rpoLiecca C epcoHasaoM SIB/ISIeTCS] UCKPEHHOCTh KOMMYHUKaL[M ?

a) J1a, BEpHO;

0) HeT, He BEepHO.

51. BepHo /11, YTO NPUHLIMIIOM OpraHu3aLyu 3(p(peKTHBHOrO KOMMYHHKAL[MOHHOT'O
TrpoLiecca C epcoHasoM SIB/ISIeTCs MepCreKTHUBHAs HalpaB/1eHHOCTb KOMMYHUKALUA?
a) J1a, BEpHO;
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0) HeT, HEeBepHO.

52. BepHo /i1, UTO NPUHLIMIIOM OpraHu3auu 3()(eKTUBHOIO KOMMYHHUKAL[MOHHOTO
TIPOLIeCca C MepCOHaIOM SIB/ISIeTCSI MTHHOBALIMOHHOCTD B BIOOPe KOMMYHHKALIMOHHBIX
pelLleHuit?

a) J1a, BEpHO;

0) HeT, He BEepHO.

53. BepHo /11, YTO NPUHLMIIOM OpraHM3aLyy 3(p(peKTHBHOr0 KOMMYHHKAL[MOHHOTO
rpoLiecca C epcoHasoM SIB/ISIeTCs OULIEHTPU3M U MYJ/IbTUHANPaB/IeHHOCTh
KOMMYHMKaLU?

a) /1a, BEpHO;

0) HeT, He BEpHO.

54. T1o oTHoLIeHutO K He(hopMaTbHOW KOMMYHMKALIMM B OpraHu3aliy Bble/IsieTcst
HECKOJIbKO KOMMYHUKATUBHBIX POJIeH:

a) «IIOCBUIbHBIE;

0) «MHTepIpeTaTophI;

B) «CKENTUKU»;

') «CTOPOHHUKW»;

[1) «TIPOTUBHUKW»;

) «TIPUHUMALOLLIKe peleHus».

Kakoli MyHKT B 3TOM CMKCKe JIUIITHUNA?

55. Texuuueckoe obecrieueHrie KOMMYHHUKALIMOHHBIX TIOTOKOB — 3TO:

a) HayaJIbHbII;

0) 3aBepLIAOIHIA TAIl MPOTPAaMMbI COBEPIIIEHCTBOBAHKS OPTaHM3alJMOHHBIX
KOMMYHHMKaL1H.

56. [TpaBubHas paccTaHOBKA (M/ILTPOB Ha MyTH MH(POPMAL[MOHHBIX TOTOKOB
obecrieunBaer:

a) aZipecaliyo UH(POPMaLMK 110 KOHKPETHBIM I0/IyuaTesisiv;

6) copTHpOBKY MH(OPMALMH T10 CTeTeHH Ba)KHOCTH JI/Is1 TI0/TyuaTelis;

B) Mpe/iynpexx/jeHre HeBepHOro [ieKOUPOBaHuUsl TIOJy4YeHHOU HOopMaLuy;

r) npeynpexaeHre MH(OPMaLMOHHbIX [1eperpy30K y4acTHUKOB
KOMMYHHKALJMOHHOT'O TIpoLiecca;

[l [lo3MpoBaHre MH(GOpMaLMU B 3aBUCMMOCTH OT pa3pelleHHOU CTereHu J0CTyIa K Hel
COTPY/HUKOB.

Kakoli MyHKT B 3TOM CIUCKe JIUIITHUNA?

57. IIponecc ¢opMyIMPOBKM CTpaTeryy Mo 3Tarnam, C pa3bsiCHeHHeM POJIM KaKJ0ro uieHa
opraHusanuy (Kaxzoro ee rnojipasfeeHus) — 3T0:

a) CTpaTeruueckoe rjaaHMpOBaHUeE;

6) cTpaTernueckoe IpOrHO3UPOBAHUE;

B) CTpaTernueckui ayjut.

58. Cy111eCTBYIOT C/ie/lytolijie BU/IbI CTpPaTerui:

a) npsiMasi;

0) KocBeHHasl;

B) TJIaHHUpYyeMasi;

I') BOIUIOLLIeHHaSI.

Kakue iBa MyHKTa SIBASIIOTCS JIULIHUMU B 3TOM CITUCKe?

59. Eciiu Kopriopaliysi mpecsiefiyeT Lie/b paciivpeHusi 06beMoB TIpo/iax, BUZIOB
BBIITyCKaeMO# MPOJYKLIMH, TPOX3BO/CTBEHHBIX MOILHOCTEH, TPUYeM 3TOT pPOCT B
MPOLIEHTHOM OTHOIIEHWH [I0/DKEH TpeBbllaTh ypoBeHb pocta BHIT u unuisiuro, TO
NIPUMEHSIeTCS:

a) cTparerus pocTa;

0) cTpaTerusi CTabUIBHOCTH;
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B) cTparerust 000pOHbI;

') KOMOMHUPOBAHHAS CTPATerUsl.

60. Ha Tex npeamnpusTHsiX, KOTOPbIE OBOJIBCTBYIOTCS CYII[EeCTBYIOLIMM 00beMOM
TIPOM3BO/ICTBA (BK/ItOYAst pa3Mep pbIHKA, 00beM BbIITyCKa TOBapOB U T. [I.) U
yIipaBjieHre KOTOPbIMK HalpaB/IeHO Ha MOWCK CTabWIbHOTO, MPUOBUILHOTO POCTa,
5KBHBasieHTHOro pocty BHIT vy uHQsLmy npuMeHsieTcs:

a) cTpaTterusi pocTa;

0) cTparerusi CTabMILHOCTY;

B) cTparerust 000pOHbI;

') KOMOMHUPOBAHHAS CTPATerUsl.

61. KoMnaHuamu, KOTOpbIe HeJlb3si OTHeCTH K UKC/Ty NpeyCrieBarollnX, C Le/Ibio
CTabM/IM3MpoOBaTh CBOE T0JI0’KeHHe, pearnpysi Ha CHIOMUHYTHbIe U3MeHeHHs Ha
PbIHKE MPUMEeHsIeTCS:

a) cTparerus pocTa;

0) cTpaTerusi CTabUIBHOCTH;

B) cTparerust 000pOHbI;

') KOMOMHUPOBAHHAsK CTPATerUsl.

62. CoueTaHue pa3/IMYHbIX CTPATErM 110 OTHOLLEHUIO K CBOMM (pUpMaM WU
roJipa3/iesIeHusiM B L1eJIoM — 3TO:

a) cTparerus pocTa;

0) cTpaTerusi CTabUIBHOCTH;

B) cTparerust 000pOHbI;

') KOMOMHUPOBAHHAsK CTPaTersl.

63. B cTpaTernueckom IjaHMpPOBaHUM KOMMYHUKALIMK Pa3IdvyaroT C/lefyoLye
OCHOBHbI€e I'PYTIbI Liesei:

a) 1ieJId BbIX0/1a;

0) 1[e1 BITUSTHUS,

B) L1€JI OTHOILIEHUS.

Kakoli MyHKT B 3TOM CIHCKe JIUIITHUNA?

64. DKCrIoHMpOBaHUe COOOITeHMs], ero TIOHUMaHHe U yepKaHue B MaMsTh
OTHOCHUTCS K:

a) UH(OPMALIMOHHBIM LIeJISIM;

0) 1ie/155M OTHOIIIeHUS (YCTaHOBOK);

B) LieJISIM NTOBE/IeHHSI.

65. ®opMupoBaHMe B3IJIZ0B Ha OpPraHU3aLvio U ee JeMCTBUS, UX 3aKpervleHue 1
V3MeHeHre OTHOCUTCS K:

a) UH(POPMAaLIMOHHBIM LieJIsIM;

0) 1ies1siM OTHOIIeHUs! (YCTaHOBOK);

B) 1]eJIsIM TIOBe/IeHHSI.

66. Takue Lie/1, Kak MOBBIIIEHKE TTOCELaeMOCTH MEPONPUATHH, TPOBOJHUMBIX
¢dupmoii, iepeyOexieHre TPYITbI TPOTECTYIOIMX TIPOTHB HEKOTOPBIX TTPOEKTOB
(bUpPMBI OT aKTUBHBIX JIeMCTBUM, OTHOCSATCS K:

a) UH(POPMAaLIMOHHBIM L{eJIsIM;

0) 1ies1siM OTHOIIeHUs! (YCTaHOBOK);

B) 1]eJIsIM TIOBe/IeHHSI.

67. IlpuBeuTe puMepbl UH(MOPMALIMOHHBIX LieJiel B CTpaTernueckom
TJIaHUPOBAaHUH, CTOJIBKO, CKOJIBKO CMOJXKeTe.

68. IIpuBeuTe NpUMeEpHI LieJiel OTHOLLEHUS] B CTPaTerMuecKOM IJIaHUPOBaHUH,
CTOJIbKO, CKOJIbKO CMOXKeTe.

69. IIpuBeuTe pUMepHI LieJiel MOBeJeHUs B CTpaTernyeckoM IJIaHUPOBaHUH,
CTOJIbKO CKOJIBKO CMOJKeTe.
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70. K bosiee KOHKpeTHBIM, HU3ILIKM B 1]eJIeBOI HePapXUX CTPATeTnYeCcKOro
MJIAHUPOBAHMUS LIe/ISIM OTHOCSITCS:

a) 1|e/I1 BJIASIHUS;

6) 1ies1 BBIXO/IA.

71. SWOT-ananmus — 370:

a) aHa/Iu3 aJIbTePHAaTUB Pa3BUTHS OpraHM3aL[MK U BIOOp CTpaTeruu;

0) aHa;mm3 coobtienuit 06 opranu3saiuu B CMU;

B) KOHTEHT-aHaJIu3.

72. Kakoe ornvcaHue TOUHee BCero OTpakaeT COCTOsIHUE Jie/1 CO CTpaTernyeCcKum
TJIaHUPOBaHUEM B MajioM OU3Hece 110 CpaBHEHUIO C KPYITHBIM:

a) Tiporiecc hOpMHUPOBAHKS CTPATErUH B MajioM Ou3Hece Oosiee hhopMasbHbIN;
0) miporjecc popMHUPOBaHUs CTpAaTeTUU B MajioM Ou3Hece MeHee (hOpMasbHbIN,
CUCTEeMaTUYeCKUW U PerysipHbIH;

B) MaJibii OM3HeC COBCeM He 3aHMMaeTCsi CTpaTernyeckUM IIaHUPOBaHUEM.

73. AyTCOPCHUHI — 3TO:

a) yueT ¥ MOOM/IM3alLUsi CTPaTernyeCKUX peCcypcoB OpraHu3alvi;

0) mepeziaua OT/ie/IbHBIX MH(HOPMAIIMOHHO-KOMMYHHUKATUBHBIX (DYHKI[UH CTOPOHHEH
OpraHu3aLiuy;

B) BBIXOZl TOTOBOTO MH(OPMAI[HOHHOTO TIPO/IYKTa MPeCcC-C/Ty>KObl OpraHU3ariyy.
74. Ob1jecTBeHHOe (hOpMUPOBaHUe, UMetolIiee 00I11ie MHTepeChl U BbIpakarolje
uX B 00I1IeCTBEHHOH TUCKYCCHU — 3TO:

a) CyOBeKT;

0) 0OBeKT 00ITIeCTBEHHOTO MHEHHUS.

75. SIBneHue, uMetoliiee 00IleCTBeHHbBIN UHTEPeC U Tpe/Iio/aratoiiee Hajiuure
HECKOJIbKMX TOUEeK 3peHus — 3TO:

a) CyOBeKT;

0) 0OBeKT 00ITIeCTBEHHOTO MHEHHUS.

76. [1nist 0611{eCTBEHHOTO MHEHUSI XapaKTepHBI:

a) IMHAMU3M, TIOCTOSIHHAsI U3MEHUHBOCTb;

0) KOHCepBaTH3M, CJiefloBaHUe TPaJULIUSIM;

B) 00e 3TH TeH/IeHIU B 00IIleCTBEHHOM MHEHUH PABHO3HAUHBI.

77. BepHo i1, uTO 00I1I[eCTBEHHOE MHEHHe HalleJIeHO B OCHOBHOM Ha TO, UTOOBI
TIOJITBEPAUTb KAPTUHY MUPA €r0 MOTeHI[UaIbHOTO CyOheKTa:

a) /1a, BEpHO;

0) HeT, He BEpHO.

78. ba30BbIM ypOBHEM /leTepMUHALIUY 00I11eCTBEHHOTO MHEHUSI SIBJISIETCS:

a) ypOBeHb HeroCpe/ICTBEHHOTO OTPayKeHUs;

6) KOMMYHUKATHBHBINA YPOBEHB;

B) CyOBeKTHBIN (JIMUHOCTHBIN) YPOBEHb [IeTEPMHUHALIUH 00I1[eCTBEHHOTO0 MHEHUSI.
79. YCTaHOBKM U CTepeOTHIIbl B O0JIbIIIel CTereHu JeiCTBYIOT Ha:

a) ypOBHE Herocpe/ICTBEHHOTO OTPayKeHus;

6) KOMMYHUKAaTHBHOM ypPOBHE;

B) CyObE€KTHOM (JINUHOCTHOM) YPOBHE /IeTePMUHALIUN 00I[eCTBEHHOTO MHEHHUSI.
80. [lns mpeaiBapyUTeNbHOIO 03HAKOMJIEHHSI C SIBJIEHUSIMU, KOTOPbIE NPe/ICTOUT
UCC/ieloBaTh i Ooiee TOUHOTO (POPMYJTMPOBaHUS MTPOOJIEMBI, a TAKXKe, TI0
BO3MOXXHOCTH, /15 IOCTPOEHUS] TUTIOTe3bl IIpejHa3HaYeHbI:

a) TTIOMCKOBBIE;

0) ornucaresbHbIe;

B) 00bICHUTE/TbHBbIE KOMMYHHUKOJIOTUYEeCKHE UCC/Ie/I0BaHMUS

81. UccnenoBanusi, ripejHa3HaueHHbIe [I7Is TOTO, YTOOBI IaTh TOUHOE
ripe/iCTaB/ieHre O HEKOTOPBIX SIBJIEHUSIX, UTO TAK)Ke [103BOJISIET yyllle
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chopmypoBaTh MPOOIEMBI U TUTIOTE3bI — 3TO:

a) MOUCKOBBIE;

0) omMcare/bHbIE;

B) 00bsICHUTE/TbHbIe KOMMYHUKOJIOTUYeCKHe UCC/IeJOBaHMS.

82. Korjja 3HaHUI 0 SIBJIEHWU I0CTaTOYHO, UTOOBI HauaTh UCKATh OObCHEHHE
TOT'0, TI0UEeMY JJaHHOE sIBJIEHHe TaKOBO, KAKOBO OHO €CThb, IPUMEHSIIOTCS:

a) TTIOMCKOBBIE;

6) ornucaresnbHbIe;

B) 00BICHUTE/TbHBIE KOMMYHUKOIOTUYEeCKHe UCC/IeIOBaHMS.

83. Metoz cbopa nepBUYHOM COLIMOIOTMUeCKO HH(POpMaIiK, OCHOBAHHLIM Ha
BH3Ya/lbHOM U CJIyXOBOM BOCIIPUSITUU TIPOLIECCOB U SIBJIEHUH U MPSIMOM UX
perucTpaLnuyy — 3To:

a) KOHTEeHT-aHa/Iu3;

0) HabO/TIO/IeH e,

B) UHTEPBBIO.

84. MeTo/, KaueCTBEHHO-KO/TMUeCTBEHHOI'0 aHa/Iu3a COepKaHusl JOKYMEHTOB C
1[e/TbI0 BBISIB/IEHUSI U U3MePeHHUsl COLIMA/IbHBIX ()aKTOB U TeH/|eHI1M, OTPaXKeHHbIX
3TUMHU JOKYMEHTaMH — 3TO:

a) KOHTEeHT-aHa/u3;

0) HabO/TIO/IeH e,

B) UHTEPBBIO.

85. OZivH U3 OCHOBHBIX BH/IOB OMPOCA, UCII0Jb3YIOLLMI HEMIOCPe/ICTBEHHOE
COLIMATbHO-TICUX0/IOTMUeCKoe B3auMO/IeliCTBHEe MeX/y UCC/ieloBaTeieM 1
PECIIOHZIEHTOM B COOTBETCTBUE C TIOCTaB/IEHHOM Le/IbI0 — 3TO:

a) KOHTEeHT-aHa/Iu3;

0) HabO/TIO/IeH e,

B) UHTEPBBIO.

86. BepHo /11, UTO MaTpuyYHasi CTPYKTypa OT/esla KOMMYHHUKaL[MU XapaKTepHa JJis
KOMMYHHUKAIJMIOHHOTO MeHe/PKMeHTa B OM3Hece W IMPOMBIIIEHHOCTH?

a) /1a, BepHO;

0) HeT, HEeBepHO.

87. KpaTkocpouHble W1 HEeMOCpeCTBEHHbIE pe3y/bTaTbhl KOHKPEeTHOU
TIPOTPaMMBbI U/TH JIeITe/TbHOCTUA B 00/1aCTH CBsI3ei € 0011[eCTBEHHOCTBIO — 3TO:

a) UTOTM KOMMYHUKALIMOHHOW KaMIaHWH;

0) pe3y/nbTaThl KOMMYHUKALIMOHHOW KaMITaHUH.

88. VI3MeHeHUs1 MHEHUs1, OTHOILIEHHS Y TIOBEIeHUSI CO CTOPOHBI LieJ1IeBOi
ayJMTOPWH, BbI3BaHHBIE PAaCTIPOCTPAHEHHBIMU MaTepyaiaMi, COOOIEHUSIMUA — 3TO:
a) UTOTM KOMMYHUKAlIMOHHOW KaMIaHWH;

0) pe3y/nbTaThl KOMMYHUKALIMOHHOMW KaMITaHUH.

89. BepHo /11, UTO B 33/lau¥ KOMMYHHKALIMOHHOTO MeHeP)KMeHTa B OpraHax BacTy
BXO/IUT TEXHOJIOTHYECKOe COTIPOBOKJeHMe (TesieoH, paZiio, KOMIbIOTEPHI,
KOCMUYeCKHue CITyTHUKH, VIHTepHeT u Ap.)?

a) J1a, BEpHO;

0) HeT, He BEepHO.

90. BepHo /11, 4TO B 33/1aud KOMMYHUKAL[MOHHOI'O MeHe/PKMeHTa B OpraHax BJlaCTy
BXOJUT COOJMIO/IeHNe CTaHJapTOB 3/IeKTPOHHOr0 0OMeHa: KOHTPOJIb 3a TeM, UTOObI
TIpOTrpaMMHbIe HH(POPMAIIMOHHBIE TTPOAYKThI ObLIA THUITOBBIMHU:

a) /1a, BEpHO;

0) HeT, HEeBepHO.

91. BepHo /11, UTO B 33/lau¥ KOMMYHHKALIMOHHOTO MeHe/P)KMeHTa B OpraHax BacTy
BXO/IUT TapaHTUPOBaHHe KOMMYHUKAI[MOHHOW 0e30T11acHOCTH:
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a) J1a, BEpHO;

0) HeT, He BEepHO.

92. BepHo /14, 4TO B 33/laud KOMMYHUKAL[MOHHOI'O MeHe/PKMeHTa B OpraHax BJlaCTy
BXO/IUT MPOBe/IeHNeE 1]e/IeBbIX aKLUi 110 3/IeKTPOHHO-UH(OPMALIMOHHOMY
COIIPOBOXKZEHUIO OIpe/ie/IeHHbIX FOCYAapCTBEeHHBIX [IPOEKTOB?

a) /1a, BepHO;

0) HeT, He BEPHO.

93. BepHo /11, UTO B 33/iau¥ KOMMYHHKAL[MOHHOI'O MeHe/PKMeHTa B OpraHax BJlaCTy
BXO/IUT COOMIO/ieHre KOMMYHUKATUBHOM STUYHOCTH U JIETUTUMHOCTH?

a) /1a, BEpHO;

0) HeT, HEeBepHO.

94. [lesiTeTbHOCTL OPraHOB rOCY/JapCTBEHHOM B1aCTU MO0 3¢ (eKTUBHOMY
BBISIBJIEHUIO CIIeLia/IbHbIX 3alIPOCOB PECIIOH/EHTOB, T10 MOAePyKaHuI0 U
yJiyullieHuro 6;1arocoOCTOsTHUS Kak rpak/jaH, Tak U 001jecTBa B 11eJIOM — 3TO:

a) MOJIUTUYECKUM;

6) coluanbHbIA MAapKeTHHT .

95. Cnierjudmnueckasi npodeccroHanbHas JesaTeNbHOCTb, peilpUHUMaemas JJist
CO3/jaHusl, TIOJJiep>KaHust U U3MeHeHUsI TIoBeJieHUst 00111eCTBeHHOCTH T10 OTHOILIEHUIO K
roCy/lapCTBeHHbIM BJIaCTHBIM OpraHaM, [OJIMTUYeCKUM NapTHsIM, K
JIeMOKpaTUYeCKUM WHCTUTYTaM, K (POPMHUPOBaHHIO IPaKAaHCKOTO 0011[ecTBa — 3TO:
a) MOJIUTUYECKUM;

6) colanbHBIA MapKeTHHT .

96. ABrakaTtacTpo(bl, Topua NpoyKTOB, CMePTb BeyLllero pyKOBOJUTe/Is,
3eMJIeTPSICeHHs], TaHUKa — 3TO NIPUMEpBHI:

a) HeOXKU/JaHHBIX;

0) Ha3peBaroIIuX;

B) HelpepbIBHBIX KPU3UCOB.

97. HeyjoByieTBOpeHre pabOTHUKOB 1 HeO1aronpusTHIA MOPaJbHbIN KIMMaT B
KOJVIEKTHBE — 3TO ITPUMEpBI:

a) HeO)KUJaHHBIX;

0) Ha3peBarloIHX;

B) HENPepbIBHBIX KPH3UCOB.

98. CruieTHH WM CIIeKYJISALUH, COo0IjaeMble Cpe/iCTBAMH MacCOBOW MH(OpMaLu
WM TIepejiaroliyiecs U3 yCT B yCTa — 5TO [IPUMEpBI:

a) HeOXKU/JaHHBIX;

0) Ha3peBaroIIUX;

B) HelpepbIBHBIX KPU3UCOB.

99. K BHeIIIHMM MCTOUHHUKaM I10/100pa MepcoHasa B OpraHu3aLi OTHOCUTCS:

a) LIeHTPbI 3aHATOCTH;

6) poTauus;

B) areHTCTBA 10 Halimy;

r) MOMCK KaHAuAaToB uepe3 CMU.

100. fIBnsieTcs M SKOHOMUUECKasi 3(pPeKTUBHOCTb O/HOW M3 OpraHU3aljuOHHbIX
LEHHOCTeH, OTPa’KaroLuXCsl B KOPIOPaTUBHOMW Ky/IbType?

a) fa, SIBJISIeTCS;

0) HeT, He SIB/SIETCSI.

Kpurepun oueHku: 6omee 60% mpaBU/IBHBIX OTBETOB_

6.2.2.1.2 Kpurepuu ornjeHUBaHUs
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3auTeHo

He 3auTeno

[TocnenoBatebHO, YETKO U JIOTUUECKU
CTPOIHO U3/1araeT TeOpeTUYeCKUi MaTepHa,
JeMOHCTPUPYeT HaBbIKU B UaCTH
TJIaHUPOBaHMsI, pa3paboOTK yueOHO-
MeTOANUYECKHUX MaTepUasIoB st
oOpa3oBaTe/TbHOTO MpoIiecca 1 MPaBOBBIX
OTHOIIIEHH YUYaCTHUKOB 00pa3oBaTebHOM

cdepsl.

VCIBITBIBAET TPYJHOCTU M 3aTPYy/JHEHUS B
MCUepITbIBAIOILeM, TIOC/IeJOBaTeTbHOM,
W3/I0’)KeHUH TeOPETUYECKOr0 MaTepuaa, C
TPY/IHOCTBIO ZIEMOHCTPUPYET HABBIKK B UaCTH
TJITAHUPOBaHMSI, pa3paboTKH yuebHO-
METOZMUECKUX MaTePUAsIOB ISt
00pa3oBaTe/IbHOTO MPOoLiecca U MPaBOBbIX
OTHOIIIEHUH YUaCTHUKOB 00pa30BaTe/TbHOMN

cdepsl.
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1. ITewikoB B. B. KoMMyHUKAaLIMOHHBIM MeHE/PKMEHT B CUCTEMe MHBEeCTUPOBaHUSA :
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9 Pecypcsl cetu VIHTEepHeT
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2. https://e.lanbook.com/

10 ITpodeccuonanbHbIe 6a3bl JAHHBIX

1. http://new.fips.ru/
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11 TIlepeuenr MH(pOPMAIUOHHBIX

TE€XHOJIOT'HH,

JIMIEH3HOHHBIX M  CB00O/HO

PACIPOCTPAHAEMBIX CHEUA/IM3UPOBAHHLIX IIPOrpaMMHBIX CpPe€ACTB, P[H(l)OpMaHI/IOHHbIX

CIIPABOYHbIX CUCTEM

1. Microsoft Office 2007 VLK (moctaBku 2007 1 2008)

2. Microsoft Windows (XP Prof + Vista Bussines) rus VLK nocraBka 08_2007

3. Microsoft Office Professional Plus 2013

12 MaTepua/IbHO-TEXHUUECKOe 00ecreueHHe JUCIHIUTHHBI

1. MynbTuMeulinbIii ipoekTop Miracle ARX-25A LCD

2. Komnbrorep P4 631/1646Gz/1024/120/3.5"/GF256/DVD-RW/ Mmonutop

Samsung940/kn/MbIlIb

3. Kommstorep iC 3.2/DDR3 4Gb 500Gb/DVDRW/ATX/GF 1G/LCD 19/MBIT 800/KJI/MbIiiib

4. OkpaH 127*169 Ha mrtatuBe Draper Diplomat Matt White



