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1 IlepeyeHb IJIAHUPYEMBIX Ppe3y/IbTAaTOB O0yYeHHs MO JUCLHHUIUIAHE, COOTHECEHHBIX C
IUIAaHUPYEMbIMH pe3y/IbTaTaMHU 0CBOEHHs 00pa30BaTe/IbHOM MPOrPaMMbI

1.1 [ducnunmHa «BBegeHne B mpodeccHOHATbHYH [AesTe/TbHOCTh» 00ecreunBaeT
(opMupoBaHue C/1eAyIONUX KOMIIEeTeHIMH C yUéTOM HHANKATOPOB UX AOCTH)XeHHUS

Kopa, HanMeHOBaHHe KOMITeTEeHIIUH Kop uHANMKaTOpa KOMIIeTeHIUHI

MHTeJ/UIeKTYaIbHOW COOCTBEHHOCTU

OITIK OC-5 CriocobHOCTH pelaTh 3a/jaud B 00/1aCTH
yIIpaBJieHHs] KaueCTBOM C YUeTOM HOPMaTHBHO-
TIPAaBOBOT'O PeryJIMpOBaHuUsl, B TOM UHCJie U B cepe

OIIK OC-5.2

1.2 B pe3yibTaTe 0CBOEHHUsI JUCLUIIMHBI Y 00y4arOIUXCA AO/DKHBI ObITH ChOpMUPOBaHbBI

Kopg,
WHAUKATOpa

CopepxaHue HHANKATOPA Pe3yabTaT 00yuyeHus

IleMOHCTpPHUPYET CIIOCOOHOCTH CHCTeMbl yIIpaB/ieHUsI KaUeCTBOM.
TPUMeHsITh TpeboBaHUS YMeTthb rprvMeHsITb MeXaHU3MBbI 110
OIIK OC-5.2 MEXK/TYHapPOJHbIX CTaHZAPTOB U | CO3ZIAHUI0 CHCTEMbI 00ecrieueHust
WCI0JIb30BaTh UX B
nipodeccroHaNLHOM JiesiTelbHOCTU | BiiaieTh MeTo/1aMu, U HaBbIKaMU K

3HaTh co/iep)KaHue TOXO0/Ibl U
TIPUHLIUIIBI (POPMUPOBaHUS MPOLIECCOB

KaueCTBa

yIpaB/eHUI0 KaueCTBOM IpH MIPUHSI-
THUU pellleHUI

2 MecTo auciMIuiuHbI B cTpyKType OOII

W3yueHue AUCUMITIMHBI «BBezieHre B MpodecCHOHaANBHYIO [esITelbHOCTE» 0Oa3upyeTcs
Ha pe3yJ/ibTaTax OCBOEHMS C/eyHLUX JUCLUMIUIMH/TIPaKTUK: «MaTepuanoBeseHue»

OucuunivHa sB/isgeTcs TMpeAlleCcTBYIOLIed A/ AUCLIMIVIMH/MPAaKTUK: «MeHeI)KMeHT U
MapKeTHUHI», «CoBpemeHHbIe aBTOMaTH3UpPOBaHHbIE CUCTeMBl yIipaBJ/IeHUs B

MPOMBINIJIEHHOCTH»

3 O0beM AUCIHMILTHHbBI

O6Bem aucHMIUIMHEL cocTaBasgeT — 2 3ET

Bup yueoHo# paboThI

TpyA0oeMKOCTh B aKajeMUYeCKHUX yacax
(OpuH akageMuUyeCcKuii yac COOTBETCTBYeT 45
MHHYTaM aCTPOHOMHYECKOT'0 yaca)

Bcero Cemectp Ne 1

OO0111as1 TPYZA0EeMKOCTh AUCIIUATITMHBI 72 72
AyIUTOpHBIE 3aHATHS, B TOM YHUCJIE: 16 16

JIEKLINU 0 0

nabopatopHbie paboThI 0 0

TpakTUYeCKrue/CeMUHapCKUe 3aHsITUs 16 16
CamocTosTenbHas paboTa (B T.4. 56 56
KYPCOBO€e MPOeKTUPOBaHKE)
TpyA0eMKOCTb TPOMEXKYTOUHOM 0 0
aTTecTtauuu




By npome)xyTOuHOM aTTecTalyu

(MTOTOBOTO KOHTPOJIS TI0 JUCIUTIIHE) 3ayer 3aueT

4 CTpyKTypa U co/iep>KaHue JUCLUII/INHBI
4.1 CBojiHbIE JaHHbIE M0 COAEP)KaHHUIO AMCLUTI/IUHBI

Cemectp Ne 1

Ne HaumeHoBaHHe HeKL[I/II/IB"AbI KOHTE;(; HOH paﬁonl:IlB (CEM) CPC dopma
n/n PasAe/a u TeMbl Kon. Kon. Kon. Kon. TeKyrero
JUCLMILIAHBI Ne Yac. Ne Yac. No Yac. Ne Yac. KOHTPOJIA
1 2 3 4 5 6 7 8 9 10 11
TepMuHBI .
1 HOII-JISITI/IH, ’ 2 3 2 20 Y CTHEIR
orpejeeHust onpoc
[IpyHUWMIIBL 1
2 KOHLIETLMsA 1 4 YcTHbIH
MeHeHKMeHTa oIpoc
KayeCTBa
3 KauectBo B 3 4 YcTHbI
YCJIOBUSIX PbIHKA 0IIpoC
CraHaapThl .
4 MEHe:g)Kl:])VIeHTa 4,5 5 1 36 Y CTHBIH
KauecTsa orpoc
IIpomesxyTouHas
aTﬁ"ECTaL[ZIH 3auer
Bcero 16 56
4.2 KpaTKoe cofiep)xaHue pa3/ie/ioB 4 TeM 3aHATHH
Cemectp Ne 1
Ne Tema Kpartkoe coaep:xanue
1 TepMUHBI, MOHATHS, CucreMa MoJroTOBKU U aTTeCTaLUM CIeLUaIiCTOB B
onpeesieHUs obsiacTy ynpaB/ieHUs1 KaueCcTBOM. J. [IeMUHT U Apyrue
OCHOBOIIOJIOKHUKH MeHeI>KMeHTa KauecTBa
2 [MpuHIMnB! ¥ KoHIemus | KauecTBo Kak 00BeKT yrnpaB/ieHus. Bocemb
MeHe/DKMeHTa KayeCcTBa | IPUHLMIIOB MeHePKMeHTa KauecTBa
3 KauecTBO B yC/moBusx 3HaueHue MOBBIIIEHUsT KauecTBa /111 00ecrieyeHust
PBIHKA KOHKYPEHTOCTIOCOOHOCTH TIPeTIPUSATHI. JBOJTIOLIUS
MOJAX0J0B K MeHeJKMEeHTY KauecTBa
4 CraHpapTsl [TonuTtrKa B 06/1acT KauecTBa. TexXHUUECKHe
MeHe/[)KMeHTa KaueCTBa | yCJIOBUS M CTaHapThl KauecTBa cemerictBa MCO
9000. CemetictBo crangaptoB MCO 9000

4.3 IlepeueHb /1abOPaTOPHBIX PadoT
JIabopaTopHbIX paboT He TpeJyCMOTPEHO
4.4 TlepeyeHb NPAaKTHUECKHX 3aHATUMN

Cemectp Ne 1



. Koi-Bo akajeMuueckux
Ne TeMbl IPAaKTHUECKUX (CEeMHHAPCKUX) 3aHATHI
4acoB
1 ITonuTHKa B 06/1aCTH KauecTsa. 4
2 KauecTBO KakK 0OBEKT YIIPaBIeHUS 3
3 3HaueHuUe TOBBIIIIEeHUsT KauecTBa 4
4 TexHUueCcKue yCI0BUS U CTaHAapThl KauecTBa 4
cemetictBa M1CO 9000.
5 TexHUuyecKue yCI0BUS U CTaHAapThl KauecTBa 1
cemeticta M1ICO 9000.

4.5 CamocrosiTesibHasi padoTa

Cemectp Ne 1

Ko/1-Bo akajeMu4ecKux
Ne Bujg CPC A
4acoB
1 IToAroToBKa K 3a4éTy 36
2 [ToaroroBka K NpakTU4YeCKUM 3aHATUAM 20

B xo/e mpoBezieHYst 3aHSITUI 110 JUCLUIIIMHE UCTIOJb3YIOTCS C/eyIollIie HTePaKTUBHbIe
METOZbI 00yUeHHsT: TPYIIOBast UCKYCCHSI

5 IlepeueHb yueOHO-METOJUUECKOT0 00eciedeHUsl JUCLUITMHBI
5.1 MeToanueckue yKa3aHus /1A 00yYarOIIUXCS 110 0CBOEHHIO JHUCLUILIMHBI
5.1.1 MeToauuecKne yKa3aHus /s 00y4arOUXCs 10 MPAKTHYECKUM 3aHATHIM

MeTouueckrie yKa3aHus 10 TIPOBEZIEHHUIO MPAKTUYeCKUX paboT 1o AucHurivHe: «BBejeHue B
ynpasieHue KauectBom»./ Cocrt.: [1.A. Jlontmx. —Mpkytck: usg-so UPHUTY, 2018. - 12 c.
[Dn1ekTpoHHBIM pecypc].

5.1.2 MeTtouuecKue yKa3aHus AJIsl 00yJaromuxcs Mo CaMoCTOsITe/IbHO padoTe:

MeToanueckue yKa3aHHs T10 TTPOBeIEHHI0 CaMOCTOSITe/IbHBIX paboT 1Mo AUCLIUTUIAHE:
«BBenenue B yripaByieHue KauectBoM»./ Cocrt.: IL.A. Jlonuux. —-UpkyTtck: usg-so UPHUTY,
2018. -12 c. [DnekTpoHHbIl pecypc].

6 ®DoHj OLEHOYHBIX CPeACTB AJA KOHTPOJA TeKylleill ycleBaeMOCTH M TPOBejeHUs
NMPOMEeXYTOYHON aTTeCTaluy MO0 JUCHUIINHE

6.1 OreHoYHbIe Cpe/CTBA /IS NPOBeieHUs TeKyIero KOHTPOJIs
6.1.1 cemectp 1 | YcTHBIN onpoc
Omnucanue npoueaypsl.

CTyJeHTy 3a/1at0TCsl BOIIPOCHI 10 paHee MPOieHHOMY Ha JIeKLUsX
MaTepHasy U, 10 CaMOCTOSITe/TIbHO UM HM3yueHHOMY. Ha 3aHATHSX UCTIONMB3YIOTCS:
VH/IMBU/yabHbIA OMpOC (OTBETHI Y 0CKHU Ha BOIIPOCHI IO COZeP>KaHHI0 U3yUeHHOI 0
MaTepuasia), GpOoHTaIbHBIN ONpoc (pacuieHeHe U3yUyeHHOT0 MaTepraa Ha CPaBHUTEIbHO
MeJIKHe BOTIPOCHI, UTOOBI TPOBEPUTH 3HaHKS OOJIbILIET0 KOJTMUeCTBa CTYJeHTOB).
®poHTaNbHBIN OMPOC MPOBOAUTCS B (JOPMe YCTHOT'O OMpOCa MOHSITUM, OTipe/ie/ieHUH,
1oJX0/10B. KOHTpOo/IbHBIE BOMIPOCHI
1. OcHoBHbIe TpeOOBaHUs B 00/1aCTH yIIPAB/IeHUs] KAUeCTBOM.
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2. CopeprkaHue BOTIPOCOB U 33/1a4 B 00/1aCTH yTpaB/ieHHUs KAUeCTBOM.

3. Muccus, BuieHre U ctparerus B cootBeTctBuu ¢ Ctangaptom ISO 9001

4. Tlpenmet ucciefoBaHus B 00/1aCTH yTIpaB/ieHNsT KAUeCTBOM.

Paspen 2. TIpyHLMIIBI ¥ KOHLIEMLIUS MeHe)KMeHTa KaueCTBa.

Tema 2. Konuenmus kauectBa KauecTBo Kak 00BeKT yripaBieHusi. BoceMb MpUHIMIIOB
MeHe/)KMeHTa KauecTBa

KoHTpo/bHBIe BOIIPOCHL:

1. OmipefiesieHue Ljesield U MOJUTUKY B 00/71aCTH KauecTBa. 2.XapaKTepUCTHKa OCHOBHBIX
pasgenos crangapra MUCO 9001 .

3. Bocemb NpUHLIUIIOB MeHe)KMeHTa KauecTBa.

4. CrelKkxonzepsl U Ux ornpeziesieHue B cravzapre MCO 9001.

Paspen 3. KauecTBO B yC/IOBUSIX PbIHKA.

Tema 3. 3HaueHue MOBBILIIEHHS KauecTBa /1 00ecrieueHnst KOHKYPeHTOCITIOCOOHOCTH
NpeJIpUsITUNA DBOJIIOLIMS TIOX00B K MEeHeKMEHTY KauecTBa

KoHTpo/ibHBIe BOIIPOCHL:

1. OnipefiesieHre 3HaueHYe TIOBBILLIEHUST KauecTBa A/isi obecrieyeHust
KOHKYPEHTOCITOCOOHOCTH TIPeATIPUSTHA.

2. DBOJIIOLMA TIO/IX0/I0B K MEHe/PKMEeHTY KauecTBa.

Pasgen 4. CtaHgapTel MeHe)KMeHTa KaueCTBa

Tema 4. ITonuTtrka B o6s1acTl KauecTBa. TexHUUeCKUe yC/IOBUS U CTaHZAAPTHI KauecTBa
cemeincrea ICO 9000. CemelictBo crangaptos VICO 9000.

KoHTposibHbIe BOIIPOCHL:

1. Kakue 3Kk0HOMUUeCKHe XapaKTepUCTUKU UMEIOT IJIaBHOe 3HaueHue /i 0Tpaciu?

2. YTo sABNIsieTCS ABWKYLLEM CHUIOM U3MEHeHUH B 0TpPac/iv, KaKoe BIUSHUE OHU UMeIOT?
3. Kakue KOHKypeHTHbIe CU/IbI IeMCTBYIOT B OTPaC/H, HACKOIBKO OHU CUJIbHBI?

4. Kakue KtoueBble ()aKTOPbI OTpe/ie/sitoT KOHKYPEHTHbIN YCIleX UK NopakeHre?

5. CocraB u coziep>xaHue cemencrsa craHgapros MICO 95000

Kpurepumu onjeHuBanus.

[TpoBoautcs B ycTHOM dopme. [IperioiaBatens 3aiaeT CTYJeHTY ABa-TpU

TeOpeTUUeCKUX BOMPOCa, B 3aBUCUMOCTH OT pPe3y/IbTaTOB MOCEeLeHUs 3aHATHI CTYJEeHTOM U
pe3yJ/IbTaToB TeKyllero KoHTposis. Ha moarorosky orsoautcs 20 muHyT. ITocie 3TOro cryseHt
OTBeYaeT Ha MoCTaB/IeHHbIe BOMPOCHL. [I/is 00beKTUBHOIO OLIeHUBAHUS 3HaHUH CTy/leHTa
MOTYT OBbITh 3a/JaHbI JOTIOTHATE/IbHBIE BOIIPOCHI TI0 TeMaM Kypca.

6.2 O1jeHOYHbIE Cpe/CTBA J/Is1 MPOBeieHUsl MPOMe)XXyTOUHOM aTTeCcTaluu

6.2.1 Kputepun u cpeacrBa (MeToJbl) OLIEHMBAHUA WHJUKATOPOB [JOCTH)KEHUS
KOMIIeTeHI[UY B PaMKaX MPOMe)XyTOYHOU aTTeCcTaljuu

CpeactBa
(MmeToABI)
NHaukaTop AOCTKeHUs
Kpurepumu orjeHuBaHus OLleHMBaHMA
KOMIIeTeHI[UN o
NMPOMe)XyTOYHOH
aTTecTalyu
OIIK OC-5.2 [lemoHCTpUpyeT  3HaHWe  OCHOBHBIX | Y¥CTHBIM  OIPOC
MO/IX0/I0B, MPUHLIUIOB, (JOPM U METOJOB | WU TeCTUPOBaHUE
ynpaBJjieHusl opraHu-3anue. IloHnmaer
T10C/1e/10BaTe/IbHOCTh 3Taros
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WIH  YCIIYTH.
TIPUHLAIIBI
KaueCTBOM.
Heo0X0oIUMbIe
peanu3aruu
yTpaBJieHust

JKM3HEHHOT'O LIMKJ/Ia U3ae/usd, IIpOAYKIUNU

BCeoOI1[e-TO

TIpUH-LIUIIOB

BiiazieeT crierasibHOM TePMHHOJIOTHEH
B 00J/IaCTH YTIpaBJ/IeHUs KAUECTBOM.

3HaeT KOHIEMIUI0 U
yTIpaB/IeHuUsT
Ymeer pa3paboTaTh

JTIOKYMEHTBI npu
BCeoOII[eTo

KayeCTBOM.

6.2.2 TunoBbIe O1|eHOUHBbIE CPeACTBA NPOME)XXYTOYHO! aTTecTaniu

6.2.2.1 Cemectp 1, TunosBble oLjeHOYHBIE CPeJCTBA /A/isi NPOBe/JeHUs 3aueTa 1o

AUCHMIIMHE

6.2.2.1.1 Onucanue npoueaypsbl

3ayeT 1O AUCLUTIIMHE TTPOBOJIMTCS B YCTHOU (hopMe 110 OureTam, BK/IIOYAIOLLMM /[Ba
TeOpPeTUYeCKUX BOIIPOCA U MIPAaKTHUeCKOoe 3a/jaHre. Ha rmoroToBKy 00y4aroiemMycsi OTBeZIeHO
20 MuHyT. /17151 06b€KTUBHOTO OLIeHUBAHUsI 3HAHUM MOTYT ObITh 3a/laHbl OTIO/THUTE/IbHbIE

BOITIPOCHI 110 TeMaM Kypca.

IIpyimep 3agaHus:

O6pas3er] 6uera 3aueta
Bbuner

1. XapakTepucTHKa OCHOBHBIX paszenos cradaapra MICO 9001 .

2. BoceMb IPUHLIMIIOB MeHEKMeHTa KaueCTBa.

3. 3aganue: Pa3paboraiite muccuto u ITommutuky B cootBeTcTBUM ¢ CranzapTom ISO 9001 ast

npeAnpusaTys HedTe00BIBAIOIIETO CEKTOpA.

6.2.2.1.2 Kpurepuu orjeHuBaHUsA

3auTreHo

He 3auTeHo

Ha 3auete jeMOHCTpHpPYyeT TIOHUMaHKe
BBeieHust B yripaB/ieHre KauecTBoM. [To/THbIH
TpaBW/IbHBIM OTBET Ha 3aueTe Ha
TEeOPeTUUYECKUM BOTIPOC U BBITIOJTHEHHE
MPAaKTUYeCKOro 3aziaHus . JlomyckaeTcs, eciu
o0yuaroIuics 3HaeT U TIOHUMaeT OCHOBHOM
MaTepuan yueOHOH MporpaMMbl, OCHOBHbIE
TEMBbI, HO B YCBOEHUM MaTepHaia UMeIOTCS
po0ebl.

OO6yuatomumiicst ¢iabo MoHUMaeT OOJIBIITYIO
YacTb MMPOrpaMMHOr0 MaTepuaria, 0IyCKaeT
rpyOble OMOKY, U3/1araeT MaTepHra
beccucremHo. O6yUarOLMHACS He OBafer
OCHOBHBIMH 3JIeMEHTaMU TIPeJIMeTa,
UMEIOLIUeCs 3HaHWsI, He MOXXeT MPUMEHHUTh
Ha rpakTuke. Jlomyckaet rpy0Obie ommoku

7 OcHoBHas y4yeOHas MTepaTrypa

1. Mummmz B. M. YnipaBneHue KaueCTBOM : Y4eOHUK Z1J1s1 By30B TI0 CIIeL{HaTbHOCTH

"MenemxmeHT opranu3anuu’ (061100) / B. M.

MuiuuH, 2007. - 463.
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2. Bacosckutii JI. E. YnipaBrieHre KaueCcTBOM : y4e0. /Jist By30B T10 3KOH. crietjuanbHocTsiM / J1. E.
Bbacosckutii, B. b. ITpoTackes, 2008. - 211.

3. ApucroB O. B. YrpaBieHue KaueCcTBOM : yue0. [71s By30B TI0 crieijdanbHocTi 061100
"Menegxmenr opr." / O. B. Apucros, 2007. - 237.

8 Jono/iHUTE/TbHAA yUyeOHasi TMTepaTypa M CIpaBoOYHast

1. Canumona T. A. YnipaBieHre KaueCTBOM : yUeOHUK T10 CrieliaabHOCTH "MeHepKMeHT
opranusatmu” / T. A. Camumosa, 2008. - 414.

2. CaimmoBa T. A. YripaBrieHue KaueCTBOM : Y4eOHUK TI0 CITeaIbHOCTH "MeHepKMeHT opr." /
T. A. CamumoBa, 2007. - 414.

3. ArapkoB A. I1. YripaByieHre KaueCTBOM : yue0. Tocobue 1o CrieljiasibHOCTH "MeHeKMeHT
opr." / A. Il. Arapkos, 2007. - 217.

9 Pecypcol cetu IHTepHeT

1. http://library.istu.edu/
2. https://e.lanbook.com/

10 ITpodeccuonanbHbIE 6a3bl JAHHBIX

1. http://new.fips.ru/
2. http://www1.fips.ru/

11 TIlepeuenr HWH(OPMAIUMOHHBIX TEXHOJIOTHH, JIMIEH3WOHHBIX ¥  CBODOAHO
pacnpocTpaHsieMbIX CHeIHaTU3MPOBAaHHbIX MPOrPaMMHBIX CPeACTB, HH(OPMaLOHHBIX
CIIPaBOYHBIX CUCTEM

1. Microsoft Office 2003 VLK (noctaBku 2007 1 2008)

2. Microsoft Office 2007 Standard - 2003 Suites u 2007 Suites - moctaBka 2010
3. Microsoft Office Standard 2010_RUS_ noctaBka 2010 ot OOO "A30H"

12 MaTepua/ibHO-TEXHHUECKOe 00ecreueHre JUCIHIUITHHBI

1. 1. MenoBas gocka. 2. YuebHas ayauropus 3. KomruiekT yue6HoW Mebesth.



