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1 IlepeyeHb IJIAHUPYEMBIX Ppe3y/IbTAaTOB O0yYeHHs MO JUCLHHUIUIAHE, COOTHECEHHBIX C
IUIAaHUPYEMbIMH pe3y/IbTaTaMHU 0CBOEHHs 00pa30BaTe/IbHOM MPOrPaMMbI

1.1 JucouninHa «Bceofiiee ynpaB/ieHHWe KadecTBOM» ofecneunBaeT (opMupoBaHHe
C/1ejyI0IUX KOMIIeTeHIHH C YUéTOM HH/IUKATOPOB HX JOCTI)KeHUSs

Ko, HaumMeHOBaHNe KOMIIETeHIINH Kop nHAMKaTOpa KOMIIeTeHIMHU
[TKC-2 CriocoGHOCTb yTpaB/sATh KAUeCTBOM Ha
Pa3/MUHBIX 3Tarax >XWU3HEHHOI'0 LIMK/a MPOAYKLUU UIH [TKC-2.1
yCIIyTU
[MTKC-4 Crioco6HOCTB OCyIIiecTB/ieHHe paboThI 110
YIIpaBJIEHUIO KaueCTBOM IIPOLIECCOB IIPOU3BO/ICTBA [IKC-4.1

MPOAYKIMM U OKa3aHHUs yCIIyT

1.2 B pe3yibTaTe 0CBOEHHUsI JUCLUIIMHBI Y 00yYarOIUXCA AO/DKHBI ObITH ChOpMUPOBaHbBI

Kopg,

CopepxaHue HHAUKATOpA Pe3yabTaT 00yuyeHust
HHAUKaTOopa

3HaTh MPUHLUIBLI BCeoObIero
yTipaB/ieHusi KAYeCTBOM U OCHOBHbIE
Tarbl )KU3HEHHOTO 1VKJ/Ia TIPOYKIMH
YMeTb MPUMeHSTb MPUHLIUIIBI
BCeoOI1Iero yrpaB/ieHUs: KaueCTBOM
TIPU JOKyMEHTUPOBAaHUU CHCTEMBI
MeHe/PKMeHTa KauecTBa
BiafeTh HaBbIKAMH aHATUTHUECKOH
paboThbI, HAaTPaB/IEHHOM Ha TIPUHSATHE
yTIpaB/eHUECKUX PELIeHHH 110
YJIYUIIEHUIO JOKYMEHTUPOBAaHHOM
CHUCTeMbI MEHeDKMEHTA KauecTBa.
3HaTh COCTaBJISIOIME 3aTPAT Ha
BriazieeT 3HaHUSAMU U KauecTBO MPOAYKLUNA U METOZbI UX
JIEMOHCTPUPYET CIIOCOOHOCTD 10 | OLIeHKHU.
BBISIBJIEHMIO 3aTPAT Ha KaueCTBO, K | YMeTb BbISIB/ISITh U

[leMoHCTpUpYeT CIocOOHOCTh
TIPUMEHSITh M0JX0/[bl BCeoObIiiero
[IKC-2.1 yIIpaBJ/IeHUs KaUeCTBOM Ha
Pas3/IMUHBIX 3Tallax )XU3HEeHHOI 0

LIMKJIa MTPOAYKLIUH.

KC-4.1 TIPOBE/IEHUIO aHa/u3a MPUUWH, | K1acCU(UIMPOBATh 3aTpaThl Ha
BBI3bIBAIOLIMX CHIDKEHHE KauecTBa | KauecTBO MPOAYKLIMH.
npoAyKuuu (pabot, yciyr), Bnagers MeTojaMu IpOBe/leHUs
pa3paboTKy M71aHOB MEPOTIPUATHM | CAaMOOLIEHKY U aHasv3a NPUUMH,
T0 UX YCTPAHEHUIO. BBI3bIBAIOLMX CHIKEHUe KauecTBa
TPOJYKLIMH.

2 MecTo auciMIuiuHbI B cTpyKType OOII

V3yuenne aucliuIuivHbl «BceoOlljee  ympaBieHHe KaueCTBOM» 0asupyeTrcs Ha
pe3yJsibTaTaX OCBOEHUs CJAEYIOMIUX AUCIUIUIMH/TIPAKTUK: «MeHeI)KMEHT W MapKeTHHI»,
«JKOHOMHUKa», «DKOHOMHKA KaueCTBa»

JucumnuivHa sIBAsieTCsl TpejIecTBYIOLeN [ AWCLMIUIMH/MpakTK: «CpefcrBa U
MeTO/Ibl yTIpaB/ieHUs] KaueCTBOM», «YTIpaBJieHHe mporieccaMu», «[Ipou3Bo/iCTBeHHAsI MPaKTHKaA:
TeXHOJ0ruueckass (MpOU3BOJCTBEHHO-TEXHOJIOTMYeCKasl )IpakThka», «[IpousBojcTBeHHas
MpaKTHUKa: peJAUIIOMHast MpakTHUKa»



3 O0BeM AUCIUIIIMHbI

O0beM AUCLMIIHHBI cocTaBisieT — 3 3ET

Bup yueOHO# padoThI

TpyA0eMKOCTh B aKaJileMHYeCKHX Yacax
(OpuH akajeMUuecKUil yac COOTBeTCTBYeT 45
MUHYTaM aCTPOHOMUYECKOTO Yaca)

Bcero Cemectp Ne 4
OO6111ast TPYA0EMKOCTb AUCLUITUHBI 108 108
Ay[IWTOpHBIE 3aHATHUSA, B TOM UHKCJIe: 64 64
JIEKLIMH 32 32
nabopaTopHbIe pabOThI 0 0

MpaKTUYeCKre/CeMUHApCKHe 3aHsITHS 32 32

CamocrosiTenbHas pabora (B T.U.

44 44
KYpPCOBO€ MPOEKTUPOBAHUE)
Tpy10eMKOCTb TIPOMEXKYTOUHOMN 0 0
aTTecTaluu
By npome)XyTOuHOW aTTecTalyu
ATIp Y 1 3auer,

(MTOrOBOr0O KOHTPOJIS TIO UCLIUTLIMHE)

3auet, KypcoBoli poekT Kypcogoit

TIPOEKT

4 CTpyKTypa U cojepKaHue JUCLUII/INHbI
4.1 CBoHbIe JaHHBIE 110 COAEPKaHUIO AUCLIUII/INHBI

Cemectp Ne 4

Bu/ibl KOHTAKTHOH PadoThI
Ne a3jiesia ¥ TeMbl Jeuyn JIp I13(CEM)
n/n pasa Kon. Kon. Ko

Ko
JHUCHUTLTUHBI Ne Yac. Ne Yac. No Yac. No Yac.

HaumeHoBaHMe CPC dopma
TeKYILero

KOHTPOJIA

1 2 3 4 5 6 7 8 9 10 11

TeopeTnueckue
OCHOBBI BCeoOIero
yIpaBJieHust 1, 2,
KayeCTBOM. 3
OBOJIIOLIMOHHOE
pa3ssutue TQM

Y CTHBIN
orpoc

AcnekThl
BHeZIpeHUsI
tunocoduu
BCeobIIero
yTpaB/ieHust
2 KaueCTBOM. 4 2 3 2
IToka3aresnu
KauecTBa
TIPOAYKIM Ha
JTanax
>KWU3HEHHOTO 1[UK/Ia

YcTHBIN
orpoc

IIpyHLWMTIBL
BCeoOI1Iero
yIpaBJieHus 4,5,
KaueCcTBOM U UX 6

peanu3sarnys B
OpraHu3aluu

Y CTHBIN
oripoc

10 1 16

4 WHCcTpy™MeHThI 1 6 6 7,8, 6 OTuet

MEeTO/ibI 9




MeHe/I)KMeHTa
KauecTBa.
[Ipumenenue
TIPOCTENIIINX
CTaTUCTHYeCKHX
METO/|0B
yTIpaBJIeHuUst
KayeCcTBOM

WHcTpy™MeHTsI U
MeTOo/ibl

MeHePKMeHTa
KauecTBa.
5 | [lpumenene 4 10 4 16 Oruer
CJIOXKHBIX
CTaTUCTUYECKHX
METO/I0B
yIipaB/ieHus
KauecTBOM
6 [Tpemun KauecTBa 2 11 2 Tect
7 | 3aTparbiHa 2 12 2 8 Oruer
KayecTBO
IIpomesxyTounas 3auer,
aTTecTaLus Kypcosoii
TIPOEKT
Bcero 32 32 44

4.2 KpaTKoe cofiep)xaHue pa3/ie/ioB 4 TeM 3aHATHH

Cemectp Ne 4

Ne Tema Kpartkoe coaep:xanue
1 Teopetuueckuie ocHOBbI | UeTbipe ¢a3bl CTaHOB/IEHUS] OCHOBHBIX 3TArloB
BceoO1riero yrnpaBieHus | ¢punocodpru kauectsa. 1-s ¢dasza: Paza orOpakoBkH. 2-
KaueCTBOM. s (paza: da3a ynpanieHus: KauecTBoM. 3-41 (pa3a: Pa3za
OBOJIIOL[MOHHOE TIOCTOSIHHOTO TOBBIIIeHUs KauecTBa. 4-51 ¢asa: Pa3a
passutre TQM TMJITAaHUPOBaHMS KauecTBa. Hanbosee BayKHbIe
KoHLenmu TQM. ®unocodus U KOHLIeNLUN
Hemunra B Mmozsenn TQM. ®@unocodus v KOHLIENLUU
xypaHa B Mozieni TQM. ®unocodus 1 KOHLeNuuu
Kpoc6u B mogermn TQM. dunocodusi ¥ KOHLIEMLHAN
deiirenbayma B mogenn TQM. ®unocodus u
KoHLerumu Mcukasbl B Mogein TQM. Teopus
notpeOHOCTeM U yuyeHHe 0 KauecTse. VicTopus
KauecTBa B Poccuu. KoHueniysi CoBpeMeHHOM
cuctemsl TQM
2 AcnekTbl BHEJpEHUS OTanbl XKU3HEHHOTO [[UK/Ia MPOAYKIMUA. OOBbeKThI
¢unocodum Bceobijero | kauecTBa. XapaKTepUCTUKNA 0ObEKTOB KauecCTBa.
yIipaB/ieHus: KauecTBOM. | OCHOBHbIe [TapaMeTpbl KaueCTBa /151 U3/e/Iusl.
[Tokasarenu KauecTBa OcHOBHbIe TapaMeTpsl KauecTBa yciyr. ITokasarenu
TIPOJYKLIMU Ha 3Tarax KaueCTBa MNPOAYKLMY Ha 3Tarax >XM3HEeHHOro LIUKIIa.
JKU3HEHHOI0 L{UKJ/Ia YnpasneHue opraHu3sanyen B LjessIX JOCTH)KeHUS
KauecTBa
3 [TpuHIMIIBI BCeoOIIiero MeHemKMeHT KaueCcTBa U MeXXAyHapOHbIe

ympaBJieHus1 KAYeCTBOM U
VX peaju3alys B
OpraHu3aLuu

cra"gaptel UCO 9000. ITpuHIMIiel BceoOiero
yrnpaBjieHUs: KauecTBOM. OpueHTaLusi Ha
notpeOuTeJisi. B3r/isiibl Ha OHSATHS LIEHHOCTH U

4




nedheKTHOCTU MPoAyKTa. BivsiHue 11eHHOCTH U
CTOUMOCTH Ha PbIHOYHBIE BO3MOXHOCTH
COBpPeMeHHOr0 npoussouressa. OnpeseneHye HyxX/
notpebuTesisi. MeTozibl OTipe/iesieHusi UHZEKCOB
noTpebUTeTECKOM yA0oBIeTBopeHHOCTH. KapTta
ripocusielt MoTpeOUTebCKON y/I0B/IETBOPEHHOCTH.
EBponeiickuii UHIEKC Y OBIETBOPEHHOCTH
notpeburesnsi. Mozens Kano. JIngepcTBo
pyKoBouTesisi. BoBneueHre pabOTHUKOB BCEX
ypoBHeii. [IpoueccHblii noaxos. IToctostHHOE
yJyullleHue JieaTe/IbHOCTH. CHUCTeMBbl Y/TyullleHust
KauecTBa Kairyo u Kaizen.. TIpunHsiTHe pellieHU Ha
ocHoBe ¢aKTOB. B3aIMOBBITO/IHbIE OTHOIIIEHUS C
3aMHTEepeCOBaHHbIMUA CTOPOHAMHU.

4 WHcTpymenTs! M MeTobl | CTaTUCTHUUECKHe MeTO/IbI YIIPaB/IeHUsI KaYeCTBOM.
MeHeJpkKMeHTa KauecTBa. | KoHTposbHbIM vcT. CTpatudukaius. ['ncrorpamma.
[IprmeHeHue Huarpamma paccesinus. Inarpamma I[lapero.
TPOCTEeUIIINX Huarpamma McukaBel. KOHTpO/IbHBIE KapThI.
CTaTUCTUYECKUX METO/I0B
yrpasJ/ieHus1 Ka4eCTBOM

5 WHucTpymenTs! M MeTozbl | C10)KHBIE CTaTUCTUYECKHE METO/bl yIIpaBaeHUs
MeHe/I)KMeHTa KayeCcTBa. | KayeCcTBOM. JlnarpamMma cpofcTBa, [luarpamma
[TprmeHeHHe CIOXKHBIX cBsi3eld. [lpeBoByiHAd fJuarpamma. MarpuuHas
CTaTUCTUYECKUX MeTOo/I0B | AuarpamMma. CeTeBoii rpaduk (Auarpamma I'aHTa).
yrpaB/jieHusl KauyeCcTBOM | [luarpamma NnpuHATUS pellleHds. AHaIU3 MaTPpUYHbIX

J@HHBIX.

6 IIpemuu KauecTBa [Ipemus [Jemunra, Anonus. HairoHanbHas npemust
3a KauecTBO M.Bangpumka, CIIIA. EBporeiickas
nipemus 3a kauecTBo (EQA). I[Tpemus IlpaBurtenscTBa
Poccwuiickoii @ezepaliu B 00/1aCTH KauecTsa.
Kpurepuu, nokasaresu.

7 3aTpaTkl Ha KauecTBO KauecTtBO ¥ pasBuTHe opraHusalid. JKOHOMUUYeCKHUe

KaTeropuu KauecTBa. TpaulIMOHHBIN MOAX0]] K
orpe/ie/IeHUI0 «ONTUMAaJIbHOM» CTOMMOCTU KauecTBa.
BivstHue HoOBbIX peanbHOCTeM. Knaccudukaius
3aTpar Ha KauecTBOo. Moziesib CTOMMOCTH TpoLiecca.
CroumocTs KauectBa (Mozenb RAF). Ynpasnienue
3aTpaTaMy Ha KayecCTBO.

4.3 IlepeueHb 1a60paTOpPHBIX padoT

4.4 TlepeueHb NPAKTHYECKUX 3aHATHH

Cemectp Ne 4

JIabopaTopHbIX paboT He TIPeyCMOTPEHO

Koi-Bo akapgeMuueckux

mogenu TQM.

Ne Tembl NpaKTHUECKHX (CeMHUHAPCKHX) 3aHATHI
4acoB
1 [Iporpamma MeHeyKMeHTa KauectBa J./leMUHra 2
2 dunocodus ¥ KOHLENIMMA Typy KayecTBa B 4




AcniekTsl BHepeHus (unocoduu BceoOIero
3 yTipaB/ieHusi KAYeCTBOM. YTIpaBJieHHe 2
OpraHu3aLuel B 1[eJisIX JOCT)KEHUsI KauecTBa

Peasiu3aljyisi IPUHLIUIIOB yTIPaBJ/IeHUs KAYECTBOM B

4 opranusauuu. [Ipunuun — OpreHTalys Ha 2
roTpeouress.
Peanu3anys npyHLMIIOB yIIpaB/ieHUs] KAUeCTBOM B

5 opranusauuu. [Ipunuun — Jlugupyrolas poab 4
PYKOBO/ICTBA.

6 Peanu3arnys npyHLIMIOB yIIpaB/IeHUs KaueCTBOM B 4
opranusaumi. [Tpunuun — [IpolieccHbIN NOAXOA.

- [TpocTenire MHCTPYMEHTHI KauecTBa. 9
I'ucTrorpamMmel.

8 [Tpocrenire MHCTPyMeHTHI KauecTBa. [luarpamma 2
ITapero.

9 [Tpocreniye MHCTPyMeHTHI KauecTBa. [luarpamma 2
Mcukassl.

10 IIpuMeHeHte C/I0’KHBIX CTATUCTUUECKUX MEeTO/0B 4
yIpaBAeHUs  KauyeCTBOM B OpraHU3allUu.

11 Kputepnu u nokasaTesv npeMui KayecTBa. 2

12 AHanun3 3aTpar Ha KaueCTBO 2

4.5 CamocrosiTe/ibHasi padoTa

Cemectp Ne 4

Ne Buj CPC Ko/1-Bo akajieMmuuecKux
4acoB
1 Hammcanue KypcoBoro mpoekTa (paboThb) 16
2 IToaroTroBka K 3auéTty 4
3 [ToaroroBka K NpakTU4YeCKUM 3aHATUAM 16
4 ITpopaboTKa pa3/ie/ioB TeOPeTUUECKOr0 MaTepuasa 8

B xofie npoBesieHNs 3aHATUI 10 JUCLMIUIMHE UCTIO/Ib3YIOTCS C/IeyIOIle UHTEePaKTUBHbIe
MeTozbl 00yueHusi: ['pynimoBasi AUCKyccus, paboTa B KOMaH/ie, aHau3 CUTYaL[|il.

5 IlepeueHb y4eOHO-METOJUUECKOT0 00ecieyeHUsl JUCHUTLTMHBI
5.1 MeToanuecKue yKa3aHuA /1A 00yYarOI[UXCSA 110 0CBOEHHIO JUCHUILTMHBI

5.1.1 Metoguueckue yKa3aHus AT o0yJaroImuxcs mno KypCOBOMY
MPOEeKTHPOBaHMI0/padoTe:

TarapaukoBa JI.U. Bceobiriee yripaB/ieHre KaueCTBOM: METO[UUECKHE YKa3aHHsI TI0 HAIMCAaHUIO
KypCOBOM paboThI /1J1s1 HAarTpaBJIeHUs TIO/ITOTOBKU « YTIpaB/ieHHe KaueCTBOM», MPOdUIb
OakaslaBpraTa «YTIpaB/ieHHe KaueCTBOM B ITPOU3BO/ICTBEHHO - TEXHOJIOTHUECKUX CUCTEMAX»,
2026 — 8 c. [DneKTpoHHBIN pecypc].

5.1.2 MeToauuecKue yKa3aHus /sl 00y4arOmuXCs 10 NMPAKTHYECKUM 3aHATHIM

Tarapuukosa JI.J1. BceoOimiee ynpaBieHre KaueCTBOM: METOIUMUYECKHE YKa3aHHS 110
NIPOBe/IeHUI0 [PaKTUYeCKUX (CeMUHAPCKUX) 3aHATUU [J1s1 HarlpaB/IeHus [IOArOTOBKU



«¥YTipaB/ieHre KaueCTBOM», TTPOGM/Ib OaKasaBpraTa «YTIpaB/ieHHe KaueCTBOM B
MPOU3BO/ICTBEHHO - TEXHOJIOTMUECKUX cUcTeMax», 2025— 13 c. [DneKTpoHHbIN pecypc].

5.1.3 MeToguuecKue yKa3aHusl /IS 00y4aroIUXCs 0 CaMOCTOSITe/IbHOM padoTe:

TarapaukoBa JI./. Bceobiiiee yrpaBieHHe KaueCTBOM: MeTOUUYeCKHe YKa3aHUs T10
CaMOCTOSATe/ILHOM paboTe CTYJeHTOB /I/isi HaTlpaBJ/ieHUsI TIOATOTOBKU « YTIpaB/ieHNe KaueCTBOM»,
npoduib 6akamaBpraTa «YTIpaB/ieHHe KaueCTBOM B IMPOM3BOACTBEHHO - TEXHOJIOTUYECKUX
cucremax», 2025 — 12 c. [D1eKTpoHHBIH pecypc].

6 @DoHJ OLEHOUHBIX CPEACTB AJIsi KOHTPOJIA TeKylleill ycrneBaeMOCTHM U TPOBe/eHHUsI
MPOMEe)XyTOUHOM aTTeCTallu M0 AUCI{UIIUHE

6.1 OreHoYHbIe CpeCTBA A/ NPOBeAeHUs TeKyILero KOHTPOJIs
6.1.1 cemectp 4 | Tect
Omnucanue npoueypsl.

TectupoBaHWe HEOOXOAUMO [Jisi OLIEHKH 3HAHUM, TIOTyUeHHbBIX TPU W3yUeHUH JaHHOU TeMBbl.
OO6yuatorrieMycs Trpe/jiaraeTcsi TeCT C BEIDOPOM OJHOT'O WJIM HECKOIbKUX TIPAaBUTbHBIX
otBeToB.IIpuMmep TecTa

1.HAUBOJIEE BECOMbBIV KPUTEPW EBPOITEVCKON ITPEMIUM KAUECTBA...
a) MpOL[eCChI

0) fesioBbIe Pe3y/IbTaThl

B) YZIOBJIeTBOpEHHE MOTpebuTe st

I') yripaB/ieHue JII0AbMU

2. CTPAHA, B KOTOPOU YUPEXX/IEHA ITPEMUS IEMUHTA. ..
a) Poccus

6) CLIA

B) fnoHus

r) AHrIust

3. KPUTEPUU TTPEMUUN JEMUWHI'A:
a) CTaHapTU3aLus

0) cepruduKarys

B) CBsI3b C MOTpebuTeiemMm

T') pe3y/bTaThl 1esITeTbHOCTH

[l) pacripocTpaHeHUe 3HaHUM

4. EQA BASUPYETCHA HA MO/JEJIN...
a) CWQC

6) ISO

B) TQM

r) DAP

5. [IPEMUSI [10 KAUECTBY, C KOTOPOI1 TAPMOHU3MPOBAHA POCCUVICKAS
TIPEMUS ...

a) EQA

6) DAP

B) TQM



r) EFQM

Kpurepumu oneHuBanus.

3a MpaBW/IbHBINA OTBET Ha BOTPOC CTaBUTCS 1 Gas.

[1Th IpaBU/IBHBIX OTBETOB — «OTJIMUHO»

UYeTbIpe NpaBUIbHBIX OTBETA - «XOPOLIO»

Tpu npaBU/IbHBIX OTBETA — «y/I0BJIETBOPUTE/ILHO»

MeHee Tpex NpaBUIbHBIX OTBETOB - «HEY/I0B/IETBOPUTE/IEHO»

6.1.2 cemecTp 4 | Y cTHBIN onpoc
Omnucanue npoueaypsl.

: OOyuaroIMCes 3a/jaf0T BOTIPOCHI 110 MaTepUaty paHee MpOiIeHHOMY Ha JIEKIJUY C yUeTOM
JOTIO/THATE/TbHOM CaMOCTOSITe/IbHOM ero NpopaboTKy.

Ha 3aHATHAX UCIIONB3YIOTCA:

VH/IMBU/1ya/IbHBIN ONpOC (OTBETHI y JOCKW Ha BOTIPOCHI 10 COAEPKaHUI0 U3yYeHHOT 0
MaTepuasa), GpoHTaIbHbIN OTMpPOC (pacuieHeHre U3yueHHOr0 MaTepuasa Ha CpaBHUTEIbHO
MeJIKKie BOTIPOCKI, YTOOBI TPOBEPUTH 3HaHUsI OOJIbIIET0 KOJIMUeCTBa CTYIeHTOB). DpOHTa/IbHBIN
OTpOC MPOBOAUTCS B (JOPMe YCTHOTO ONpoca MOHATUM, OTIpeie/IeH|i, T0JX0/0B.

[Ipumep BONpOCOB /11 KOHTPOJIS:

1. OripesenieHre TepMuHa «BceoOlijee yrpaBiieHre KaueCTBOM»;

2. [Tpuuunbl, mobyskaatomye OHW3HECMEHOB U TOMN-MeHe[KEePOB TTOCTOSTHHO
3aHUMAaThCS y/lyyllleHreM KauecTBa IPOAYKLMY Y TIPOLIeCCOB B OpraHu3aLivy;

3. 3apy0ekHble maTpuapxu (Iypy) KauecTBa;

4. OTeuecTBeHHbIe CIELIMA/IMCTHI (IaTpUapxy, rypy) KauecTBa;

5. Lukn ynyuienus kauectsa PDCA [lemunra-Illyxapra;

KpuTepuu onieHUBaHM.

TIOJTHBIY pa3BepPHYTHIN OTBET — OLIeHKa «OT/IMYHO», TIPH HETI0JTHOM OTBeTe - OL[eHKa «XOPOILLO»,
OTBET C yMyIleHUsIMU, He pacKpbIBaOLLMi TOJIHOe CO/iep)KaHKe BOMpoca —OLleHKa
«yIOBJIETBOPUTEILHO», €C/TU 00YJaroLUiiCs He B/iafieeT 3HAaHUsSMH 110 TeMe —OLleHKa
«HEY/IOBJIETBOPUTEILHOY.

6.1.3 cemectp 4 | OTUeT
Omnucanue npoueypsl.

Ob6yuatormmMcst Heo6X0JUMO BBITIOJIHUTD 3a/jJaHKe, BbIJaHHOE TIperio/iaBaTesieM, 10 MaTeprany
paHee MPOWeHHOMY Ha JIEKIU C YYeTOM JIOTIOJTHUTETbHON CaMOCTOSITe/TbHOM ero mpopaboTKy.
OTueT JO/DKEH CoZiep>KaTh TeMy, 1ieJib, MOPs0K paboThl U BbIBOABL. [Ipumep 3aiaHust

Ectb npobsiema «YacTeie or1o3ziaHyst Ha yueOHbIe 3aHATHSI». [Ipe/ijio)KUTe MephbI 110 yJTyUIlIeHHIO
riporiecca.

[Topsimok paboThl: 1. O3HaKOMBTECH C OOIUMHU TI0/I0KEHUAMH. V3yunTe pacCMOTPeHHbIe
TpUMepsbI B JIEKLIMOHHOM MaTepuasie. BHUMaTeIbHO U3yuurTe NOPSL0K [TOCTPOEHHUS JUarpaMMbl
Ncukasel.

2.CdhopmupyiiTe TpyIiy KauecTBa.



3. CchopmupyiiTe MacCHB IaHHBIX [i7ist pab0ThI [laHHBIe TIPe/ICTaBbTe B BHU/[e KOHTPOJILHOTO
JIVCTKA.

4. ITocTpouTe [eNCTBUTE/IbHYI0 IPUYMHHO-C/IeCTBEHHYIO JUarpammy.

5. [TpoBesuTe aHaM3 AUarpaMmbl

6. IIpeayi0)KuTe MepOIpUATHS I10 YJIy4YLlIeHUIO MpoLecca

7. CnenaiiTe BbIBO/bI

Kpurepumu oneHuBanus.

TP MPABU/IBHOM U TIOJTHOM BBITIOJTHEHUH 3aZlaHusT 00yUarOI[UiiCs TI0/TyuaeT OL[eHKY
«OTJIMUHO», TIPU JOMYIIeHUH He3HAUUTeTbHBIX OLIUO0K — «XOPOLIO», TIPH AOMYIIeHU!
3HAUMTe/bHBIX OMMOOK — «yJOBIETBOPUTEILHO», TIOJTHOE HEBBITTO/THEHHE 3a[JaHusT —
«HEYI0B/IETBOPUTEILHOY.

6.2 OueHouHbIe Cpe/iCTBA /i/IfA IPOBe/|eHHs TPOMEeXyTOUHOM aTTecTaluu

6.2.1 Kpurepun wu cpeacrBa (MeTo/bl) OLEHMBAHUA WHJUKATOPOB [OCTH)KEHUS
KOMIIeTeHI[UM B PaMKaX MPOMeXyTOYHOM aTTeCcTal[uu

CpeactBa
(MeToppBI)
NupukaTop focTHxeHus
KpuTepuu oneHMBaHusA OLleHUBaHMA
KOMIIeTeHI{ MU o
NPOMEeKYyTOYHOH
arrecTanuu
[IKC-2.1 [lemoHCTpUpyeT MOHMMaHWe KOHLIeMLMHU | YCTHBIA  OIpOC
¥ TIpUHLUIOB BceoOIllero ympaB/ieHUs | WM TeCTUPOBaHMUE,
KauyeCTBOM. YMmeer pa3paboTaTthb | OTueT

HeoOXo/IMbIe JIOKYMEHTBbI rpu
peanu3alii  TIPUHIMIIOB  BCeOOII[ero
yIIpaB/eHUs] KAUeCTBOM.

[IKC-4.1 Crniocoben BBISIB/ISTD U | YCTHBIA  ompoc
K/1accuuLMpoBaTh 3aTpaThl HA KaUeCTBO | WM TeCTUPOBaHUe,
npoaykuuy, IIpoBoAUT aHanMW3 TPUUMH, | OTUET
BbI3bIBAKOLIMX  CHWKEHHWE  KaueCTBa

MIPOAYKLIUU

6.2.2 TunoBbie OLieHOYHBIE CPeICTBA MPOMEXXYTOUHOM aTTecTaluu

6.2.2.1 Cemectp 4, TunosBble OLleHOYHBIE CPeCTBa AJ/Is IPOBe/eHUs 3ayeTa 110
JUCITUTIMHE

6.2.2.1.1 Onucanue npoueaypbl

3ayeT 1o AUCLIUIJIHE IPOBOJUTCS B YCTHOW (hopMe 110 SK3aMeHal[MOHHbIM OuseTam,
BKJ/IIOUAIOL[UM TeOpeTHYeCKUM BOIPOC M MpakThyecKoe 3aiaHre. Ha moAroToBky
obyuatoremycst otBefieHO 30 MUHYT. 1151 0O BEKTHBHOTO OL|eHHBaHUsl 3HAaHUM MOTYT ObITH
3a/laHbl JOTIO/THATe IbHbIE BOMIPOCHI 110 TeMaM Kypca.

IIpumep 3a1aHUs:

OO0pas3el] 3K3aMeHal[IOHHOTO OuieTa



buner

1. OcHOBHBIE IOAXO/BI K yUeTy 3aTpaT Ha KauecTBo.

2. TIpaktryeckoe 3azsanue. Iloctpouts ArarpamMmy Mcrkaser asist ipobiemsr «Huskas
yCI1eBaeMOCTb B IPYIIIIe»._

6.2.2.1.2 Kputepuu oLieHUBaHMSA

3auyTeHo He 3aureHo
3HaHMWe MaTepuasa B Iipefiesiax IporpaMmal. OTMeueHbI 3HaUUTe/TbHBIE TIPOOJIEMBI B
JeMOHCTpUpYyeT NoHMMaHve KOHLeTILIUU U YCBOEHUU OCHOBHBIX T€M JUCLIUTIIUHBL.
TIPUHLUIIOB BCEOOILeTo yIipaB/ieHus BbIBO/IbI TTOBEDXHOCTHBIE, COJIEPKaT OLIUOKH,
KaueCTBOM [I/Is1 COBepLLeHCTBOBaHUS He MPUBOJUT NPUMepbI, OTBEThI Ha
JlesATeJIbHOCTH OpraHu3aLliy, BilajileHue JIOTIOJIHATE/IbHBIE BOTIPOCHI KpaTKue,
CreLMaabHON TePMUHOJIOTHEHN. HeyBepeHHble. JIorvka u3ioKeHus
[ToHMMaeT OCHOBHbIE MeTO/bl CAMOOLIEHKH 1 HapyllleHa. 3aTPyAHSeTCS B ONpeie/leHur
aHasiv3a 3arpar Ha stanax JKLII. OCHOBHBIX TIOHSITUM U3y4aeMOU [JUCLIUTLIVHBI,
Biiageer meToiaMu NpoBefieHUs] CAMOOLIEHKHY He BrajieeT NpogeccuoHaabHON
Y BbISIB/IEHUS 3aTpaT Ha KaueCTBO Ha 3Tarnax TepMuHoJIorUell. He BbImoHUA
JKUII. ®@opmynvpyeT BIBOALI, TIPUBOAUT TpaKTUYeCKOoe 3a/laHue.
TIpYMephl, YBEPEHHO OTBeuaeT Ha
JIOTIOJIHUATE/IbHBIE BONPOCHI. M31araet
Marepua JIOTUYHO, 10Cc/e0BaTe/bHO.
BbImonHu rpakTryeckoe 3afiaHue 6e3
3aMeuyaHUM.

6.2.2.2 Cemectp 4, TUnoBbie OLleHOUHbIE CPEJACTBA AJIA KYPCOBO# Pad0ThI/KypCOBOIr0
NMPOEKTUPOBAHMS M0 AUCLIUIIIUHE

6.2.2.2.1 Onucanue npoueaypol

CobeceznoBanue c o0yyarorrumcst. [TosicHeHre UM pa3pabOTKH [OKYMEHTOB I10 pean3aLuu
TIPUHLIMTIOB BCEOOIIIEro yrpaB/ieHusi KaUeCTBOM

IIpumMep 3a1aHUd:

[Tpumep 3aganus: OOyyaroiemMycsi HeOOXOAUMO COCTaBUTh IPUMEPHbIN PeecTp MpOoLIeCCoB
CMK, 03HaKOMMBLLIHCH CO C(hepoii JesiTe/IbHOCTH OpraHu3aLyu.

Cdepa pesiTenbHOCTH KoMITaHUU «CHOMpPbCaHTeX» BK/IFOUaeT B ce0s1 MOHTaXX U PEMOHT CHCTeM
OTOTUIeHUs], BOJOCHA0KeH!s ¥ KaHanu3aruy. Komranus nmeeT [OroBOpHI C BeAYILUMU
TIPOU3BOUTE/ISIMUA TPYOOIIPOBOAHOM apMaTyphbl, HACOCOB, 3/IEKTPUUECKUX KOTJIOB, MEAHBIX TPYO
Y MHOTHX JPYTHX CAaHTeXHUUeCKUX MaTepuasoB. [1/isl TOCTOSTHHBIX KJIMEHTOB I1pelyCMOTpeHa
rubkKasi cucteMa CKU/Iok. [TepeueHb paboT, BBITIOHSeMbIM KommnaHuel « CHOUpbcaHTex»,
OTBeuaeT MOTPeOHOCTSIM IIIMPOKOT0 KPyra CTPOUTETbHO-MOHTaXHBIX, PEMOHTHBIX U
5KCIUTyaTalMOHHBIX OPraHM3aLui._

6.2.2.2.2 Kputepuu oLieHUBaHMSA
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Y poBieTBOpHUTE/ILH

OT1MuHO Xopomo o HeypoBiieTBopuTe/16HO
OOyuaronuicst TBep/o ycBoeH OOyuatoruiics 3HaeT | OOyuarolmiics c1abo
JIEMOHCTpUPYeT OCHOBHOM Y IOHUMaeT TOHKMMaeT OOJIbLIYIO

TIOJTHOe YCBOEHWe | Marepuas, OTBEThl | OCHOBHOW MaTepHuas YacTh MPOTPaMMHOTO
MaTepHasa V/IOB/IETBOPSIFOT | yueOHOM MporpaMMbl, | Marepuasa, u3jaraer
yuebOHOM TpeboBaHUsSM, OCHOBHBIE T€MBI, HO B | MaTepuan 6ecCUCTeMHO.
TIPOTPaMMBlI, yCTaHOBJ/IEHHBIM yCBOEHUU MaTepHasia Ob6yuaroruiics He
JIeMOHCTPHUPYeT JU151 OL|eHKH MMEIOTCsI TTPO0esbI. OBJ1a/leJ1 OCHOBHBIMH
TIOHUMaHue "OT/IMYHO", HO TIPU W3naraet ero 3/IeMeHTaMU TpeJMeTa,
KOHLIETILIY U 3TOM 00y4YaeMbIii YIIPOIL[eHHO, C VIMeIOLIecs 3HaHUs He
TIPUHLUIIOB JIOTTyCKaeT Hebo/bIIMU MOJKeT ITPUMEeHUTDb Ha

BCeoO11ero HeCyI[eCTBeHHbIe ommbKaMu 1 npaktuke. [1pu

yTpaB/IeHust He/IoueThbl TIpU 3aTpyAHeHusMU. [Ipy | peanu3alyy MPUHLIAIIOB

KaueCcTBOM U pa3paboTKe U peas3aru BCeoOIIIero yrpapieHus

peanu3alyo ux U3/I0KEHUU TIPUHLIATIOB KaueCTBOM [IOITyCKaeT
il 0 (hakTHUeCKOro BCeoOI1Iero rpyObie OLTHOKH.
COBEpIIIEHCTBOBAHU Marepuaria. yTIpaBJIeHUS

s IesITeTIbHOCTU KauecTBOM eCTh

OpraHu3aLuH, CYILIeCTBEHHBIE

BJIa/IEHUE HE/I0UEThI.

CrieLiaIbHOM

TePMHUHOJIOTHEN.
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11 TIlepeyeHr WH(OPMALMOHHBIX TEXHOJIOTHUW, JIMIEH3HOHHBIX M  CBOOOJHO
pacnpocTpaHsieMbIX CHeIlHaTU3MPOBAaHHbIX MPOrpaMMHBIX CPeACTB, HH(OPMaLOHHBIX
CIIPaBOYHBIX CUCTEM

1. JIureH31OHHOE TIporpaMMHoe obecrieueHre CHUCTEMHOe MMPpOrpaMMHoOe obecrieueHye
2. JIuiieH3UOHHOe TporpaMMHoe obecrieueHue [1akeT MpUK/IaZAHBIX OHUCHBIX IPOTPaMM
3. JlulieH3MOHHOe TIporpaMMHoe obecrieueHrie iHTepHeT-Opay3ep

12 MaTepua/IbHO-TEXHUUYECKOe 00ecreueHre JUCIUIUTHHBI

1. YueGHasi ayfuTOpUs [/ IPOBEZIEHUS JIEKLIMOHHBIX 3aHSATUM, TPYTINOBLIX U UHUBHUYaTbHBIX
KOHCY/IbTal[|i, TEKYIIIEro KOHTPOJISI ¥ TTPOMEXKYTOUHOM aTTectari. OCHaIlleHe: KOMITIEKT
yuebHOM Mebesi, pabouee MeCTO TIperioJjaBarteris, 0cka. My/ibTUMe[uitHOe 00opyAoBaHue (B
TOM UHCJIe TIEPEHOCHOE): MY/IbTUMeIUHHbBIN TIPOEKTOP, 9KpaH, aKyCTUUecKasi CUCTEMA,
KOMITBIOTEp C BBIXO/IOM B UHTEpHET.

2. YuebOHasi ayZiUTOPUS /1S TIPOBe/IeHHsT TaD0PaTOPHBIX/TIPaKTHUECKUX (CEMUHAPCKKX) 3aHATHH,
IPYNMOBLIX U MHAUBUAYaTbHBIX KOHCY/IbTal[|i, TEKYI|ero KOHTPOJISI U POMEeKYyTOUHOM
arrectaruu. OcHalrieHre: KOMITIEKT yueOHOM Mebeu, pabouee MecTo TiperioiaBaTesisi, ZOCKa.
MynbTuMeauiiHoe 000py/j0BaHKe (B TOM YHC/Ie TIePEHOCHOE): My/IbTUMeIUHHBIN TIPOEKTOP,
3KpaH, aKyCTHu4ecKasi CHCTeMa, KOMITbIOTeD C BbIXO/IOM B UHTEpHET.
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