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1 IlepeyeHb IJIAHUPYEMBIX Ppe3y/IbTAaTOB O0yYeHHs MO JUCLHHUIUIAHE, COOTHECEHHBIX C
IUIAaHUPYEMbIMH pe3y/IbTaTaMHU 0CBOEHHs 00pa30BaTe/IbHOM MPOrPaMMbI

1.1 AucuyuniuHa «YTpaB/ieHHe KauecTBOM» oOecrneurBaeT ()OPMHpPOBaHHE C/IeyIOLHX
KOMIIeTeHI[UI C yUéTOM MHJUKATOPOB UX [JOCTH)KeHUsI

Kop, HaiMeHOBaHHe KOMIeTeHIUH Kop nHpukaTopa KoMneTeHI[U1
OITK OC-2 CrniocobeH periaTh nMpodeccruoHaIbHbIe
3a/laud Ha OCHOBe 3HaHW 3KOHOMMHYECKOM, OIIK OC-2.7
OpraHW3allMOHHOM M yNPaB/I€HYeCKOW TeOPUM

1.2 B pe3yibTaTe 0CBOEHHs JUCIUIIHHBI Y 00y4YaOIIMXCA AO/DKHBI ObITH C()OPMHUPOBAHBI

Kopg,

CopepxaHue HHAMKATOPA Pe3yibTaT 00yueHust
HHAMKATOpa Aep A P y y

3HaTh BHyTpeHHHe MpaBuia
COTJIaCOBaHUS U YTBEPXK/eHUs
JIOKYMEHTOB, KaJIpOBBIN
JIOKyMEeHTO000POT; HOPMaTHUBHO-
TIpaBOBYIO 0a3y, perynavupyoLlyto
JesITeNTbHOCTD B cdhepe obecrieueHust

KaueCTBd MPOU3BOACTBEHHBIX
Nmeet rnpeacraBjieHUe O IIOHATHA

KayecTBa Kak 00beKTa MPOKECCoB
OIIK OC-2.7 YMeTsb NpyUMeHsATb MeTO/bI

yIIpaB/ieHusi, MeTo/jax ero OLeHKU o
B3aMMOZENCTBUS C HEOOXOMMBIMU
Y 3MepeHUs
MCTOYHHMKaMU UH(opMaLuu B cepe
yTIpaBJieHHs] KaueCTBOM
Bnapers HaBbIKAMU MCTIO/Ib30BaHUS
rpaBoBoM MHGOpMaLMKY TIpU
OpraHu3aluu JesiTe/TIbHOCTH,
HarpaB/IeHHOW Ha yTIpaBjieHHe
KayeCTBOM B OpraHH3al[|uU

2 MecTo pauciMiuiuHbl B cTpyKType OOII

W3yueHne [UCLUIUIMHBI «YTIpaBleHHe KaueCcTBOM» 0asupyeTcsi Ha pe3y/bTaTax
OCBOEHUsI C/IeAYIOUIUX AUCLUIUIMH/TIPAKTHK: « Teopust MeHe[)KMeHTa»

OucuynivHa — sIBAsieTCSl  TpefIIecTBYIOLeN A/ JUCLMIVIMH/TIDAKTHK:  «MeTozbl
TIPUHSTHUS yIIPABJIeHUeCKUX pelleHui», « MapKeTHUHI»

3 O0beM AUCIMILTHHbBI

O6Bem aucHMIUIMHEL cocTaBasgeT — 3 3ET

TPpyA0eMKOCTb B aKaJeMHUYeCKHX yacax
Bupt yueGHoii paGoThI (OpuH akageMuUyeCcKuii yac COOTBETCTBYeT 45
MHHYTaM aCTPOHOMUYECKOTO Yaca)
Bcero Cemectp Ne 5

OO0111as1 TPYZA0EeMKOCTh AUCIIUATITMHBI 108 108
AyIUTOpHBIE 3aHATHS, B TOM YHUCJIE: 32 32

JIEKLINU 16 16
naboparopHbie paboThI 0 0




HpaKTI/ILIECKI/IE/ CeéMMHapCKHe 3aHATHUA

16

16

KoHTtakTHasi paboTa, B TOM umc/ie

B (hopMe pabOThI B 37IEKTPOHHOM
nH(MOpPMalMOHHOW 00pa30BaTe/IbHON

cpeze

CamocrosTenbHast paborta (B T.u.
KYPCOBOE MPOeKTUPOBaHue)

76

76

TpyZ0eMKOCTb TPOMEeXXyTOYHOM
aTTecTaluu

Bu/i mpoMe)XyTOYHO# aTTecTaluu
(MTOrOBOrO KOHTPOJISI 1O JUCLIUIL/IMHE)

3auet

3auet

4 CTpyKTypa U co/iep>KaHue JUCLUII/INHbI

4.1 CBojiHbIe JaHHbIE N0 COAEP)KaHHUI0 AU CLUTI/IUHBI

Cemectp Ne 5

Bujbl KOHTAaKTHOH paboThI

HaunmeHoBaHue
Ne Jlekunn

JIP

TI3(CEM)

CPC

dopma

asjiesia U TeMbl
n/n P Kon.
JMCIMILTAHBI Ne

UYac.

Ne

Kon.
Yac.

Ne

Kon.
Yac.

Ko
Yac.

TeKylllero
KOHTPOJIA

1 2 3 4

5

6

7 8

10

11

Pazgen 1.
ITpobnembl
BHeZIpeHUsI
CHUCTEMBI
MeHe/)KMeHTa
KauectBa Tema 1.1.
MOTUBBI IPUHSATHS
pellieHus 0
BHeJIpeHUU
CHUCTEMBI
MeHe/PKMeHTa
KauecTBa Ha
TpeNpUsITUMN.
Ilcuxonoruueckue
aCIeKThI
BHe/IDEHUSs.

YcTHBIN
orpoc

Pazpgen 2. O630p
cragzaptos V1ICO
cepun 9000 Tema
2.1. HasHaueHue U
CTPYKTypa
cranpgapros 1CO
9000 1 1CO 9001
Bepcuu 2015 T.

38

Y CTHBII
orpoc

Pazgen 3.
OcHoBHBIe 5Tarbl
BHezipeHnss CMK.
Tema 3.1. Ananu3
3 CylLleCTBYIOLIEeMN 3 4
CUTYyaIlVy B
OpraHu3saluu u
o0yueHue
TepcoHana

Y cTHBIN
orfpoc

4 Pazgen 3. 4 2

Y CTHBII




OcHoBHBIe 3Tarbl
BHespeHuss CMK.
Tema 3.2.
Peanuzaius
TPOLIeCCHOTO
NoAxoza K
yIpaB/eHuIo.
Mopenb cUCTeMbI
MeHe/PKMeHTa
KauecTBa

orpoc

Pazgen 3.
OcCHOBHbI€ 3Tarlbl
BHeJIpeHUsI

CMK .Tema 3.3.
JoKyMeHTHPOBaHU
e CHUCTeMbI
MeHe/>KMeHTa
KauecTBa 1
v3MeHeHue paboThI
COTPYTHUKOB

YcTHBIN
orpoc

IIpomesxyTouHnas
arrecrauus

3auetr

Bcero

16

16 76

4.2 KparTkoe co/iep>kaHue pa3/ie/ioB M TeM 3aHATHI

Cemectp Ne 5

srarnsl BHeipeHuss CMK.
Tema 3.1. Ananus
CyLLeCTBYIOLLeN
CUTyaLu B OpraHu3aLiu
1 00yJeHMe repcoHasna

Ne Tema Kpartkoe copep:xanue

1 Pa3pen 1. ITpo6siembl B nekiun packpoiBaroTcs mpobsiembl BHeipeHust CMK
BHe/IpeHUS] CUCTeMbI Ha TpenpUATUIX, TPYLHOCTH, C KOTOPbIMU
MeHe/P)KMeHTa KaueCcTBa | CTaJKUBaeTCs U PYKOBOZCTBO IPeATIpUATUS, U
Tema 1.1. MoTuBeI YTIOJITHOMOYEHHbIM 110 KaueCTBY, U B Lie/ioM pabouast
TIPUHSITUS PeLeHus O TPYIINa, CBA3aHbI C MCUX0JIOTUeN, KaK OTAe/IbHbIX
BHe/IpeHUY CUCTeMbI JIMYHOCTeN (Ccpeyi PYKOBOAUTE eN MpeANpUsITHS),
MeHe/I)KMeHTa KaueCTBa | TaKu C [ICUXOJIOTHeM KOJIZIEKTUBHOU W/TH, MOXKHO
Ha TIpe/pUsTUHN. CKa3aTb, MEHTA/IUTETOM HalllUX COOTeUeCTBeHHUKOB.
[Tcuxonmornueckue
aCIieKThl BHeJIpeHUSI.

2 Pazgen 2. O630p B nekunu paccmoTpeHsl 0CHOBHBIe 110/10KeHUust ['OCT
cra"gaptoB CO cepun | P ICO 9000-2015 u tpeboBanusi 'OCT P ICO9001-
9000 Tema 2.1. 2015
Ha3znaueHue v CTpyKTypa
crangapros 1CO 9000 u
NCO 9001 Bepcum 2015
.

3 Paspen 3. OcHOBHEIE PaccMmoTpeHbI OCHOBHBIE 3Tarbl BHEAPEHUS

CMK :IlepBblii 3Tan - aHa/IN3 CyLeCTBYIOLLEN
CUTYal[UM B OpPraHu3al[iy U o0yueHue epcoHana;
Bropoti 3tamn -pa3paboTka JOKYMeHTAL[UU |
v3MeHeHHe paboThl COTPYAHUKOB; TpeTuii 3Tam —
TIPOBe/IeHNe BHYTPEHHEr0 ay/IuTa CUCTEMbI KaueCTBa.
KaxpIii U3 3TUX 3TAroB COCTOUT U3 OMNpe/IeNIEHHOTO,
JI0CTaTO YHO Oo/bIIoro Habopa pabot. Hanbonee
CJIOXKHBIM Y TPY/IOEMKUM 3TaroM SIBJISIeTCSI BTOPOH
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Tarn paboT, a BOT HarboJsiee KpUTUUECKUM /15T BCETO
nipoekTa BHezpenuss CMK siB/sieTCst 1epBbIi.

3Tarbl BHEJPEHUS
CMK .Tema 3.3.
IToKyMeHTHpOBaHHe
CUCTEMBI MEHEe/PKMEeHTa
KauecTBa U U3MeHEeHHe
paboThI COTPY/THUKOB

4 Paspen 3. OcHoBHBIE B nexiuu paccmotpen npuHiun "l1porieccHsiit
stanbl BHeAipeHuss CMK. | moaxop", uaeHTrdUKalys TTPOLIeCCOB CUCTEMBbI
Tema 3.2. Peanusarus MeHe/[)KMeHTa KaueCTBa Ha OCHOBEe OpraHU3aliMOHHON
TIPOLIECCHOTO TIO/IX0/la K | CTPYKTYPHI MpeArpusaTHs U TpeboBanuit MC
yrpasieHuto. Mogess nCco9001.
CHUCTeMbI MeHe)KMeHTa
KayecTBa

5 Paspen 3. OcHOBHEIE PaccmoTpeHBl BONPOCHI, CBSI3aHHLIE TVIAHUPOBAHUEM,

pa3pabOTKOM ¥ BHEJPEHUEM [JOKYMEHTAL[UH CUCTEMBI
MeHe/I>KMeHTa KaueCcTBa, BHe/JpeHre M3MeHeHUH B
TOPSI/IOK PabOThI COTPYAHUKOB. KpaTKO NMPUBOAUTCS
vH(bopMaLys o BHyTpeHHUM ayarute CMK

4.3 IlepeueHb J1abOPaTOPHBIX PadoT

4.4 TlepeyeHb NPAaKTHUECKHX 3aHATUMN

Cemectp Ne 5

JIabopaTopHbIX paboT He TIpelyCMOTPEHO

. Koi-Bo akajeMuueckux

Ne TeMbl IPAaKTHUECKUX (CEMHHAPCKHUX) 3aHATHI 4aCOB

1 I'OCT P 57189-2016 "PykoBo/CTBO 1O 4
npuMeHeHro MCO 9001:2015
OpraHu3alMoOHHble CTPYKTYPbI MIPeANPUSTHN.

2 AHanus opraHu3alMoOHHbIX CTPYKTYP IpU 4
BHespeHuu CMK.

3 W pentrdukaiiysi mpoLieccoB CUCTEMBbI 4
MeHe/[)KMeHTa KaueCTBa

4 [TocTpoeHre Mozie CUCTEMbI MeHe)KMeHTa 4
KauecTBa

4.5 CamocrosiTes1bHasi padora

Cemectp Ne 5

Kos-Bo dKadJleMHU4YeCKHX

(y1abopaTopHBIM paboTam)

Ne Bup CPC
4acoB
1 IToaroTroBka K 3auéTty 38
5 [ToaroroBka K NpakTUUeCKUM 3aHSITUSIM 38

B XoJe rnposeeHus 3aHSITUN 110 AUCHUIT/IMHE MCIIOJIB3YHOTCA C/ieAyIole NHTEPAKTUBHbBIE
MeTO/bI 06y‘—IeHI/IH: rpymnrioBass JUCKyCCHUsA

5 IlepeueHb y4eOHO-METOJUUECKOT0 00eciedeHUsl JUCHUILTMHBI

5.1 MeToanueckue yKa3aHusA /1A 00y4YarOI[UXCSA 110 0CBOEHHIO JUCHUILTMHBI
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5.1.1 MeToauuecKne yKa3aHus /sl 00y4arOUXCs N0 MPAKTHYECKHUM 3aHATHIM

YrpaBjieHHe KaueCTBOM: MeTO/. YKa3aHuUs /i1 00YUArOI[UXCS TI0 BLITTOJIHEHHUIO MTPAKTUUECKUX
(cemuHapckux) 3aHsATUN/ cocT.: IT.A. Jlonuux.- Upkyrck: M3a-80 MPHUTY, 2019.- 8 c.
(5/1eKTPOHHBIN pecypc).

5.1.2 MeToauuecKue yKa3aHusl /ISl 00y4aroMXcs 10 CaMOCTOATe/IbHOM pabore:

YripaB/iieHre KaueCTBOM: MeTO/. YKa3aHusi [10 CaMOCTOsITe/IbHOM paboTe cTyfeHToB / cocT.: T1LA.
Jlonuux.- Upkytck: M3p-so UPHUTY, 2019.- 5 c. (371eKTpOHHBIN pecypce).

6 @DoHj OLEHOUHBIX CPeACTB A/ KOHTPOJIA TeKyllell ycrneBaeMOCTHM U TPOBe/eHUsl
NMPOMEe)XYTOUYHON aTTeCTaluy Mo JUCHHUIIHHE

6.1 OneHouyHble cpeACTBa /I IPOBEJAEeHUA TeKyIlero KOHTPOJIs
6.1.1 cemecTp 5 | YcTHBII onpoc
OmnucaHue npoueaypsbl.

Tema (pa3gen): Pazgen 2. 0O630p crangapToB MCO cepun 9000 Tema 2.1. Ha3zHaueHue u
ctpykrtypa crasgaproB 1CO 9000 u UCO 9001 Bepcuun 2015 r.

Onwucanue npouenypsl: [IpenogaBaTens rpejaaraeT CTyZeHTY TeCT, cofepskaui 10 Borpocos.
Kak/1p1ii BOMpOC COTIPOBO’KAeTCsl TOTOBBIMY BapHaHTaMH OTBETOB, U3 KOTOPHIX HEOOXOAMMO
BbIOpATh OJJUH WM HECKOJIBKO MpaBUIbHBIX. Ha BbINosHeHue TecTa OTBOAUTCS 20 MUHYT,
KOTOpbIe BK/IFOUAIOT B cebs pellieHKe, ohopMieHHe U OTIIPABKY pPe3y/IbTaToB, B C/iyuae, eCiv
TeCTUpOBaHMUe IMPOBOJUTCS B IUCTAHLJMOHHOM peXXUMe.

ITpumep 3amanus:

. Ha ckonpkux npuHLyIiax MeHepkMeHTa ocHoBaH ctadgapt [SO 9001:2015?

. Ha cemu

. Ha mectu

. Ha BocbMu

. Kakoii pa3gen BriepBele nosiBuscs B cravgapte ISO 9001:20157? *

. BHyTpu@upmMeHHbIe 3HaHHUS

. UpenTudukanus v npocie>xxiBaeMoCTh

. BHyTpeHHuii ayiut

. BHeipeHMe B opraHusaly NpoLjecCHOr0 Mo X0a 03HavyaeT:

. Onrcanure HanboJlee BaXKHBIX OHM3HEC-TIPOI[eCCOB OpraHU3al[HH.

. Bueppenne ISO 9001:2015.

. Kputepuu BHeipeHUsI TTPOLIECCHOTO TI0/[X0/A SBJSIFOTCS CyOBeKTUBHBIMU.

. OnTrMu3aLuto psija GU3HeC-MpoLeccoB.

. [Ans peanibHOTO U3MeHeHUs JleATe/TlbHOCTH OpPraHr3aly Ha MPUHLUIIaX MPOLeCCHOT0
nojxosa Tpedyercs:

1. Hammurie MeTOIMKH ONTMCAHUS OH3HEC-TIPOI[eCCOB.

2. [ToHMMaHVe PYKOBOAUTE/ISIMU OpPraHv3aliiy Uziel MpoLiecCHOro Mo/AXo/1a U MPaKTUUeCKHUX
METO/IOB ero

BHE/IDEHUS.

3. Hanmuue ceptudukara o ISO 9001:2000.

4. Hannurie HHCTPyMEHTA MO/Ie/TMPOBaHUsI OM3Hec-TiporieccoB, Hanpumep ARIS.

5. Beixoibl 613Hec-TIporjecca 31o:

1. OTyeTHble JOKYMEHTbI

2. bpak

3. Pe3ysibTar BBINIOSIHEHUST OU3HeC-TIporiecca -MH(opMaLs (ZJOKyMeHTbI) U MaTepUaibHbIe
0OBEKTHI.

AR WNRFRWWNREPENWNRPFP
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4. I'oTOBbIE W3/

KpuTepuu onieHUBaHMA.

[periofaBaTe/ib Mpe/ijiaraeT CTYJeHTY TeCT, cojiepyKaiiuii 10 BOompocos.

Kak/1p1ii BOIPOC COTIPOBOXK/IAeTCSI TOTOBBIMY BapHaHTaMH OTBETOB, U3 KOTOPLIX HEOOXOMMO
BbIOpATh OJJUH W/IM HECKOJIBKO MPaBWIbHBIX. Ha BhITIo/THeHUe TecTa OTBOAUTCS 20 MUHYT,
KOTOpBIe BK/IIOYAIOT B cebst perieHre, ohopMyIeHHe U OTIIPABKY Pe3y/IbTaToB, B CIydae, ecyiu
TeCTHPOBaHHe MTPOBOJUTCS B AUCTAHIIMOHHOM peXXUMe.

6.2 O1jeHOYHBbIe Cpe/CTBA /ISl NPOBe/ieHUs1 MPOMe)XXyTOUHOM aTTeCTaliu

6.2.1 Kpurepun wu cpeacrBa (MeTo/bl) OLEHMBAHUA WHJUKATOPOB [OCTH)KEHUS
KOMIIeTeHI[UH B PaMKaX MPOMe)XyTOUHOM aTTecTaluu

CpeactBa
(MmeToabBI)
NupukaTop JoCcTHXXKeHus
Kpurepumn onjeHnBanus OLleHMBaHMS
KOMIIeTeHI[UH .
NMPOMe)XyTOUHOM
aTTecTauyu
OIIK OC-2.7 [eMoHCTpUpyeT 3HaHUSI O TIOHATUU | YCTHBIM  OIpOC

KauecTBa Kak 0OBekTa y1ripaBJ/ieHHsd, | WK TeCTUPOBaHKEe
MeTOaX €ero OLeHKW KW H3MEepeHM s,
KOHIENTYa/IbHbIX OCHOBax n
MeTO0JIOTHH YIIPpaBJ/JI€HHA Ka4eCTBOM

6.2.2 TunoBbie OLleHOUHbIE CPeACTBA IPOMEXYTOUHOH aTTecTaluu

6.2.2.1 Cemectp 5, TumnosBsble oLeHOYHBIE CPeCTBA /ISl IPOBe/JeHUs 3aueTa 1o
AUCLUTIITMHE

6.2.2.1.1 Onucanue npoueaypol

3aueT nMpoBoUTCS B yCTHOU (hopme. [IpernoziaBaTesnib 3a7jaeT CTyIeHTY [[Ba-TpU
TeOpeTUUeCKUX BOMPOCA, B 3aBUCUMOCTH OT Pe3y/IbTaTOB MOCELeHUs 3aHATHM CTYJEeHTOM U
pe3yJIbTaToB TeKyllero KoHTposis. Ha moarorosky orsogutcsa 20munyt. ITocie 3T0oro cryzieHT
OTBeyYaeT Ha MoCTaB/IeHHbIe BOMPOCHL. [I/is1 00beKTUBHOIO OLIeHUBaHUS 3HaHUH CTy/leHTa
MOTYT OBbITh 3a/JaHbI IOTIOTHATE/ILHBIE BOIIPOCHI TI0 TeMaM Kypca.

IIpumMep 3agaHud:

KoHTposibHBIe BOMIPOCHI /1J1s1 3aUeTa:

1. [TaiiTe oripeiesieHus:: MPOAYKILIYS, Mpoliecc, obecreueHre KauecTBa, MPOEKT, MPOEKTUPOBAaHUE
1 pa3paboTKa, Tiporjeaypa.

2. Kakue HOpMaTUBHBIE JOKYMEHThI YCTaHAaB/IUBAOT TPeOOBaHMUS K KaueCTBY MPOAYKIIUH,
TpPOLIeCCOB, CUCTEM MeHe/)KMeHTa KauecTBa?

3. UTo 03HauaeT «JOKyMeHTUPOBaHHas npoLeaypa»?

4. Kakue nokymentel CMK Tpebyet crangapt UCO 90017?

5. Urto Takoe uepapxuyeckast CTpykTypa gokymeHTtanuu CMK?

6. Kak Bel moHumMaeTte tpeboBanue crangapra n.4.2 d? O Kakux JOKyMeHTaX U 3arucsx Uiet
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peub /I UX BK/IHOUYeHus B fokymeHTanuo CMK?

7. OcHoBHas Lienb(K) yrpasneHus JokymeHtamyu CMK.

8. Kakue TpeboBaHus JO/DKHA COZlepKaTh 00si3aTesbHas MPOLieypa «YTpaByieHne
JIOKyMeHTaMu» ?

9. [aviTe onpefeneHue «3anucu». Yem OTIMYAKOTCS 3alUCH OT APyrux JokymeHToB CMK?
10. Kakue TpeboBaHusI TIPEIBAB/SIOTCS K 3aMTACSM?

11. Kakue 3ammcu oTHOCATCS K 00s13aTenbHBIM 3anvcsivm CMK?

12. Ha3oBute 0CHOBHBbIe 3Tarsl BHeZpeHuss CMK.

13. [laiiTe XxapaKTepUCTUKY KaKoro 3rana nocrpoenus CMK.

14. Korzia npoBOAMTCS TIpe/iBapUTe/IbHAs OLleHKA CYLeCTBYIOLEN CUCTeMbl MeHePKMeHTa
KauecTBa?

15. Cdhopmynupyiite Liesib TIpOBe/ieHUst npe/iBapyTenbHOM olleHkKu CMK.

16. Kakue MeTO/IbI MCMIOB3YHOTCS MIPY NIPOBeIeHUH TNpe/iBapuTesbHOM oLeHKn CMK?

17. Kto npoBoguT npeaBaputenbHyto oLjeHKy CMK? Kak odopMsitoTcst pe3y/ibTaTbl
npesBapuTesibHOM onjeHKM CMK? Kak ucrnonb3yroTcst pe3y/bTarthl peiBapyUTeIbHON OLIEHKU
CMK?

18.Kakue Bujpl ry1aHoB Bel 3HaeTe? HasoBute ux npeumyiriectsa U HeJOCTaTKH.

19.\YTo siBNIsieTCs1 OCHOBOM /1711 TI/TAaHMPOBaHUs pa3paboTku gokymeHntoB CMK?

20.Kak ocy1iecTBisieTcst pacripe/ieieHre OTBETCTBEHHOCTH 3a pa3paboTKy gokymeHToB CMK?
21.Kem yTBeprkJjaeTcs TuiaH pa3pabotku jokymeHToB CMK?

22.Kakyto ponb urpatot pabourie rpymmsl 1pu pa3paboTke qokymenToB CMK?

23. Kakum 06pa3oM ocyliecTB/IsieTCs BOB/IeUeHre MepcoHasia B /1esiTe/IbHOCTh 110
pa3paborke fokymenTtoB CMK?

24.Kak Brl mipe/icTaBisieTe Tipoijecc pa3pabotku gokymeHToB CMK?

25.Kakue BUpl pecypcoB HeOOXOAMMBI /1S peanu3aliiy TuiaHa pa3paboTtku fokymentoB CMK?
26. [laliTe OCHOBHbIE TIOHATHSI U XapaKTePUCTHKY MHBECTULIMOHHOTO MPOEKTa.

27. Kakue BUJpbI 1eATe/IbHOCTH OTHOCATCS K OCHOBHOM Z1eSiITe/TIbHOCTHU T10 TIPOEKTY;

28. OpraHu3aloOHHbIe CTPYKTYPbI YIIpaB/AeHUs: IMHeHbIe, (YHKLMOHA/bHbIE,
KOMOMHHDOBaHHbIe, MaTpUUHbIe. [laiiTe UX orpesiesieHue , MPEUMYIIeCTBA U HEJOCTAaTKH.
29. MeTto/ib! yIipaB/ieHus IIPOeKTOM. MeTo/, ceTeBOro IjiaHMpOBaHUs U yIipasjieHust. Metos
JIMHeNHBIX rpayKoB. VIX nperMylliecTBa U HeJOCTaTKH.

30. OpraHuM3alMOHHYI0 CTPYKTYPY YIpaB/ieHus MPOeKTOM no BHegpeHrnto CMK.

31. OcHoBHble ¢yHKIMK CoBeTa Mo KayecTBy.

32. Kakvie ocHOBHbIe (DyHKLIMH BbINOHseT [IpefcTaBUTelb pyKOBOJCTBA 110 KAYECTBY
(ITpencenarens CoBeTa 1o KauecTBy)?

33. OcHOBHBIe (PYHKIIMU CTy>XObI KauecTBa.

34. Mogens CMK, ocHOBaHHas Ha MpPOLIeCCHOM I04X0/e

35. Ynpasnenue riporeccoM BHegpeHuss CMK.

6.2.2.1.2 Kpurepuu orjeHUBaHUA

3auTreHo He 3auTteno
Xopoiiiee 3HaHWe OCHOBHBIX TEPMHUHOB U Xopoiiiee 3HaHWe OCHOBHBIX TEPMUHOB U
TMOHATUH Kypca; Xopolllee 3HaHWe U TOHSITHM Kypca; Xopolllee 3HaHWe U
BJIa/ileHre MeTO/laMU U Cpe/iICTBaMH PellleHUsl | Bra/ieHre MeTOoZilaMU U CPe/ICTBaMM pellleHus
rocTaBieHHbIX 3a/ia4; [TocejoBaTe/bHOe TocTaBAeHHbIX 3a7ay; [ToceqoBaTe/ibHOe
W3/I0’KeHUe MaTepuasna Kypca; Y MeHue M3/I0’KeHHe MaTepuaa Kypca; Y MeHue

(opMyTIpOBaTh HEKOTOPBIE 0000IIEeHUs 0 | (OPMYJIUPOBATH HEKOTOPBIE 000OIIEeHHS TI0
TeMe BOIPOCOB; Jl0CTaTOYHO TO/THBIE OTBETHI | TeMe BOMPOCOB; [I0CTaTOYHO TMOJTHbIE OTBETHI
Ha BOTIPOCHI TIPH CZlaue 3a4yeTa; Y MeHHe Ha BOIIPOCHI TIPU C/jaue 3aueTa; Y MeHHe
WCII0/1b30BaTh DyHIaMeHTa/IbHbIe MOHSTHS U3 | UCII0/Ib30BaTh (PyHaMeHTa/IbHbIE MTOHSITHS U3

8



0a30BbBIX eCTeCTBeHHOHAYYHBIX U 0a30BbIX eCTeCTBEHHOHAYUHBIX U
ob1eripodeccOHaNBHBIX JUCLIMTUIAH TIPU o61ernpodeccioHaabHBIX AUCLUTUIAH PU
OTBeTe Ha BOIpockl. HeyioBeTBOprTEe/IbLHOE | OTBETe Ha BOINpOChl. Hey/ioBneTBOpuTeIbHOE
3HaHWe OCHOBHBIX TEDPMHUHOB U TIOHSTHU 3HaHWe OCHOBHBIX TEPMUHOB U TIOHSATUNA
Kypca; HeymeHue periats nocTaB/ieHHbIe Kypca; HeymeHue perate mocTaB/ieHHbIe
3aziaum; OTCyTCTBUE JIOTUKU U 3aziaun; OTCyTCTBUE JIOTUKH U
10C/1e/J0BaTe/IbHOCTU B U3/10)KEHUHU TI0C/Ie/J0BaTeIbHOCTU B U3/I0KEHHUHU
MaTepuasa Kypca; HeymeHnue MaTepHasa Kypca; HeymeHnue
(hopMyMpPOBATh OTZE/TbHBIE BBIBOJIBI U (bopmMyMpoBaTh OT/ETbHbBIE BHIBO/BI U
0000111eHus 110 TeMe BoripocoB; HeymeHue 0000111eHus1 110 TeMe BoripocoB; HeymeHue
WCTI0/b30BaTh GyHAAMEHTa/IbHbIe TIOHATHS U3 | UCIT0/Ib30BaTh (DyH/IaMeHTaIbHbIe TIOHSTHS U3
6a30BbIX ecTeCTBeHHOHAYYHBIX U 6a30BbIX ecTeCTBeHHOHAYUHBIX U
o61ernpodeccroHaNbHBIX AVCLUIIIFH TIPU o61ienpodeccuOHaTBHBIX AUCIUTUIAH MPH
OTBeTax Ha 3ayerTe. OTBeTax Ha 3ayere.

7 OcHOBHas y4yeOHasA MTepaTrypa

1. MummH B. M. YripaB/jieHre KaueCTBOM : yUeOHUK /Jisi By30B TI0 CTelMaabHOCTH
"MeHnemxmeHT opranu3aruu’” (061100) / B. M. Muiiun, 2007. - 463.

2. Bacosckutii JI. E. YnipaBrieHre KauecTBOM : y4e0. Jisi By30B T10 3KOH. crietjuanbHoOCTsiM / J1. E.
Bbacosckuii, B. b. ITpoTackes, 2008. - 211.

3. ApucroB O. B. YrpaBieHue KaueCcTBOM : yue0. [7is By30B TI0 crieijdanbHocTi 061100
"Menegxmenr opr." / O. B. Apucros, 2007. - 237.

4. MuponoB M. I'. YnipaB/yieHre kauecTBoM : yueb. mocobue / M. I'. Muposog, 2007. - 286.
8 JonmotHUTe/IbHAs yueOHas IUTepaTypa U CipaBoOYHast

1. Canumona T. A. YnipaBiieHre KaueCTBOM : yUeOHHK T10 CrieliaabHOCTH "MeHepKMeHT
opranusauuu’” / T. A. Camumosa, 2008. - 414.

2. T'opbamko E. A. YnipaBneHue KaueCcTBOM : yueOHOe rocobue 1o crieriaabHocTy 080502
"DKOHOMMKA U yTipaBjieHre Ha nipeanpustiu (o orpacism)” / E. A. T'opbamiko, 2008. - 382.

3. CaimmmoBa T. A. YripaBiieHre KaueCTBOM : YUeOHUK TI0 CIierjiaabHOCTH "MeHepkmeHT opr." /
T. A. Canumosa, 2007. - 414.

4. ArapkoB A. I1. YripaBieHue KaueCcTBOM : yue0. 1mocoOue 1o crenuajibHOCT "MeHeKMeHT
opr." / A. Il. Arapkos, 2007. - 217.

5. OBaHc /. P. YripaB/ieHre KauecTBOM : yueb. ocobue Io CrielaabHOCTH "MeHepKMeHT opr.'
/ Oxewimc P. OBanc, 2007. - 637.

6. I'aBpui B. B. YrnipaBnenue kauectBoMm : yueb. nocobue / B. B. I'aBpum, 2004. - 171.

7. YTipaB/ieHHe KauecTBOM : yueb. /sl By30B 10 3KOH. crierjuaibHocTsM / C. 1. inbeHKoBa [1
np-1, 2006. - 333.

9 Pecypcol cetu VIHTEepHeT

1. http://library.istu.edu/
2. https://e.lanbook.com/



10 IIpodeccuonanbHbIe 6a3bl JAHHBIX

1. http://new.fips.ru/
2. http://www1.fips.ru/

11 TIlepeuenr WH(OPMAIUMOHHBIX TEXHOJIOTHH, JIMIEH3MOHHBIX ¥  CBODOAHO
pacnpocTpaHsieMbIX CHeIHaTU3HPOBAaHHbIX MPOrPaMMHBIX CPeACTB, HH(OPMaLOHHBIX
CIIPaBOYHBIX CUCTEM

1. Microsoft Office 2003 VLK (noctaBku 2007 u 2008)

2. Microsoft Office Standard (2007 + 2003)_rus_VLK_ans KYUL]
3. Microsoft Visio Standard (2007 + 2003)_rus_VLK_gns KYUL]L
12 Marepua/ibHO-TeXHUYECKoe ofecrieyeHUue AUCHUILTHHBI

1. JlekumoHHas ayAUTOPHsI, OCHAIIleHHasl CTielMa/Ti3UPOBaHHON yueOHOU Mebesibio,
TeXHUUeCKWMU Cpe/iICTBaMU 00yueHusi: J0CKa, HACTeHHbIN 9KpaH, MyJIbTUMeUIHOe
obopyioBanue. [l MpoBejeHs MPAKTUYeCKUX 3aHSITHI — KOMITbIOTEPHBIN KJ/lacC
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