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1 IlepeyeHb IJIAHUPYEMBIX Ppe3y/IbTAaTOB O0yYeHHs MO JUCLHHUIUIAHE, COOTHECEHHBIX C
IUIAaHUPYEMbIMH pe3y/IbTaTaMHU 0CBOEHHs 00pa30BaTe/IbHOM MPOrPaMMbI

1.1 JucnunimHa «MeToAbl UCC/IeJOBaHHN B MeXAYHapoAHOM MeHeq xMeHTe / Empirical
Methods in international Management» o0ecneunBaeT (opMHPOBaHHE C/IeYIOLHX
KOMIIeTeHI[UH C y46TOM UHANKATOPOB MX JJOCTH)KEHMS

KO,E[, HAMMEHOBAaHHEe KOMIIeTeHIIUH

KO]I[ HHAUKATOPA KOMIIETECHIIUHN

ITKC-1 Crioco6HOCTb OLIeHHUBaTh SKOHOMHUUECKHE U

O13HeC-BO3MOXKHOCTeH ¥ (hOpMUPOBaHMsT OU3HEC-
Mojienen

COoLiMa/IbHbIe YC/IIOBUA OJIA BBIAB/IE€HUA 6H3H€C-HPO6HEM nu

IIKC-1.12

1.2 B pe3yibTaTe 0CBOeHHS JUCIUIIHHBI Y 00yYaOIIMXCA AO/DKHBI ObITH C()OPMHUPOBAHBI

Kopg,

Copep)xanue HHAUKATOpa
HHAUKATOpa Aep A P

Pe3ynbTar 00yueHus

ITpumeHnsieT MmeTObI
WCCJIeJOBaHUM U UHTEPIIPeTHUPYeT
pe3y/bTaThl JJ1s1 OLIeHK!
BO3MOJKHOCTEl OpraHu3aLiu

[TIKC-1.12

3HaTh METO/IbI POBE/IEHUSI
MPUKJIAIHBIX UCCJIe/JOBAHUH,
CUTYyaL[Ui UX UCII0/Ib30BaHUS,
MOZAXO0/IbI K pa3paboTKe MeTOUKU
MCCIe/I0BaHMs

Ymerb Bribupats He00X0JUMBIi
MEeTO/] IPOBEe/IEHUSI UCC/IeJOBAHUM /ISt
OLIeHKH BO3MO>KHOCTEH OpraHu3ariiu
BiiajieTh HaBbIKaMH MO/JTOTOBKH
AHAIUTUYECKUX MaTepUasIOB I10
ucceiyeMoit mpobseme

2 MecTo pauciMiuiuHbl B cTpyKType OOII

V3yueHne [uCLMIIMHBI «MeToAbl MCC/Ie[0BaHUM B MEXYHapOJHOM MeHe[pKMeHTe /
Empirical Methods in international Management» 06a3upyeTcsi Ha pe3y/bTaTaX OCBOEHUs

C/ieyIOMIUX AUCLUTIIMH/TIPaKTHK:

OucuurvHa sSiB/sieTCs NpeAeCTBYOIeN /151 AUCLUIUINH/TIPAKTHK:

3 O0beM AUCIMILTHHbBI

O6Bem aucHMIUIMHEL cocTaBasgeT — 3 3ET

Bup yueoHo# paboThI

TpyA0oeMKOCTh B aKajeMUYeCKHUX yacax
(OpuH akageMUyecKUii yac COOTBETCTBYeT 45
MHHYTaM aCTPOHOMHYECKOT'0 Yaca)

Bcero Cemectp Ne 8
OO0111as1 TPYZ0eMKOCTh AUCI[ATITMHBI 108 108
Ay[UTOpHBIE 3aHATHS, B TOM YUCJIE: 20 20
JIEKLINU 10 10
naboparopHbie paboThI 0 0
TpaKTUYeCKrue/CeMUHapCKUe 3aHsITUs 10 10
CamocTosTenbHas paboTa (B T.4. 88 38
KYPCOBO€ MPOEKTUPOBaHKE)
Tpy10eMKOCTb TTPOMEXKYTOUHON 0 0




aTTecTaluu

Bu npome)xyTOYHOM aTTecTalyuu
(MTOrOBOr0O KOHTPOJIS TIO UCLIUTLIIVHE)

3aueT 3aueT
4 CTpyKTypa U cojiepKaHue JUCLUII/IMHbI
4.1 CBopHbIe JaHHbIE 110 COAEPKaHHUI0 AUCLIUII/INHBI
Cemectp Ne 8
Ne HaumeHoBaHue HEKL[I/II/IB“ABI KOHTE;;(; HoH pa60T112113 (CEM) CPC dopma
n/n Pasjesia i Temul N Kon. N Kon. N Kon. N Ko Texyaero
AUCIHUII/TUHBI o Yac. o Yac. o Yac. o Yac. KOHTPOJIA
1 2 3 4 5 6 7 8 9 10 11
BUSINESS
RESEARCH AS A Taopuecko
1 PART OF 1 2 1 1 1 30 & sanianpe
SCIENTIFIC
RESEARCH
MARKET TBopuecko
2 RESEARCH 2 2 2 2 3 50
PROCESS ¢ 3ananme
PRIMARY DATA
3 COLLECTION: 3 2 3 2 TBOpUecko
QUESTIONNAIR e 3a/laHue
E
PRIMARY DATA Tropuecko
4 COLLECTION: 4 2 4 2
OBSERVATION € 3apanme
SECONDARY Tropuecko
5 DATA 5 1 5 2
COLLECTION € 3apanme
SPECIFIC Teopuecko
6 RESEARCH 6 1 6 1 2 8
METHODS € 3apamme
IIpomesxyTounas
dTTeCTalusa 3auer
Bcero 10 10 88

4.2 KpaTkoe cofiep)KaHue pa3/ie/ioB U TeM 3aHATUHH

Cemectp Ne 8

Ne Tema Kpartkoe copep:xanue
1 BUSINESS UccnepoBanue busHec-cpeibl U OM3HEC-TTPOIECCOB.
RESEARCH AS A IToHrMaHue KUcce0BaHUSA U OM3HeC-UCCIeI0BAHMS.
PART OF SCIENTIFIC | TexHosiorusi MpOBeIeHHsI UCC/IeI0BaHUsS OHU3HeC
RESEARCH cpennl. OOCyXIeHe BO3MOYKHOCTEM Y OTPaHUUeHHI
WCI0/Ib30BaHUs pa3HbIX MeTO|0B. [1epBruHbIE U
BTOPUYHbIEe UCTOUHUKH MH(MOPMaLUK.
KonmuecTBeHHbIe U KaueCTBEHHbIE UCCIIeJOBAHUS
ousHec-cpesibl. KimtoueBbie BOIIPOCHI MPH
TIPOBe/IeHUH OM3HEeC-UCCIeJ0BaHuUs
2 MARKET RESEARCH | MeTogyKa MapKeTHHIT OBOTO UCC/IeJOBaHUS.

3




PROCESS Cy1[HOCTb U K1accU(UKaLsi MapKeTUHI'OBbIX
uccrefloBaHuid. I1poriecc MapkeTMHIOBOTO

HCCJIe[JOBaHUS.

3 PRIMARY DATA BocTpe6oBaHHOCTH METOZOB TTO/TyYeHUsT TIEPBUUHOMN
COLLECTION: vHbopMaru. Onpoc Kak ¢hopMa MoJieBoro
QUESTIONNAIRE WCCIeJOBAaHUS UT MeTO/] cOopa IepBUYHOMN

nHpopmauyu. PopmMbl U METO/bI TIPOBE/IeHUS
orpoca. AJIrOpUTM IIPOBe/IeHUs1 OIpoca.

4 PRIMARY DATA HabsrozieHue B ucciejoBaHUSIX OM3HEC-TIPOLIECCOB.
COLLECTION: Cy1[HOCTb U TUIBI HabmojeHnid. [TpakTika
OBSERVATION HaOJTFOIeHNH .

5 SECONDARY DATA BocTpeboBaHHOCTH BTOPHUHOM HHPOPMAIUH U
COLLECTION MeTo/IbI ee TIoTyueHust. KabuHeTHbIe Mcc/ie[oBaHus,

HX MperuMylieCTBa U HEJOCTATKHU. HCTOYHHUKH
BTOPUYHBIX OdHHBIX U UX NOCTYITHOCTD.

6 SPECIFIC RESEARCH | CrieLipanibHble MeTO/bI UCCIeJOBaHUU B
METHODS MeHemxkmenTe. Metogsl SERVQUAL, IPA u
MPAKTHKA UX UCIOIb30BaHUs

4.3 IlepeueHb 1a60paTOpPHBIX padoT
JIabopaTopHbIX paboT He IpelyCMOTPEHO
4.4 TlepeueHb NPAKTHYECKUX 3aHATHH

Cemectp Ne 8

Koi-Bo akapeMuueckux

Ne Tembl NpaKTHUECKHX (CeMHUHAPCKHX) 3aHATHI
4acoB
[TocTaHOBKa yripaB/ieHUeCKOUW U
1 MCCriejoBaTebCKO 1pobeMsl. [lokaszaTenbCTBO 1

CyILIeCTBOBaHUS MPO0/IeMbl 1 He0OXO0AUMOCTD ee
petieHusi. OCHOBHbIE HCTOUHKMKU MH(GOPMaLIUU

JTarbl MapKeTHHI0BOI'0 UCC/IeJOBaHNs B
2 MeXXyHapoJAHOM MeHekMeHTe. IIporpamma 2
JIeCTBUM Ha KaXK/IOM JTarle.

[TepBuuHast HHGOPMALIYS U ee POJIb B OLIEHKe
3 yCJIOBUM oCylijecTB/ieHUss 6usHeca. Oripoc U ero 2

nporieypa.

WHTepripeTaiys pe3y/ibTaToB [10JIEBOI0
uccnenoBanvs. Habmrosenue kak meto[ cbopa

4 . 2
TiepBUYHOM MH(OPMALIVU U ero UCTI0b30BaHue B
MeX/YHAapOJAHOM MeHeKMeHTe

5 MeTo/bl TI0/ly4eHUs1 BTOPUUYHOM UHGOpMaLUH. 9

[Togxozb! K BEIOOPY MeTofA.

CrneryasbHble METO/IbI UCC/IeJOBaHMM B
6 MmeHe>xmeHTe. Metogel SERVQUAL, IPA u 1
MPaKTUKa UX UCM0J/Ib30BAHUS

4.5 CamocrosiTe/ibHasi padoTa

Cemectp Ne 8



Ne Bup CPC Koi-Bo akajeMuueckux
4acoB
1 [ToaroroBKa K IpakTUYECKUM 3aHSITHUAM 30
2 IToaroToBKa K 5K3aMeHy 8
3 [TpopaboTKa pa3/ie/ioB TeOpETUYECKOT0 MaTepHuasa 50

B xo/e mpoBezieHUsI 3aHSITUM 110 JUCLUTIIMHE UCTIOJb3YIOTCS C/leyollIie UHTePaKTUBHbIe
MeTozibl 00yueHusi: B xo/e mpoBeieHNs 3aHATHH 110 JUCLIATITMHE UCITOJ/IB3YIOTCS CrIeyIOLHe
WHTEepaKTUBHBIE MeTO/bl 00yueHust: OT/eNbHbIe 3aHSATHS 110 KYPCY MOT'YT MPOBO/IUTHLCS B
(dbopMe aKTUBHOTO TIPAaKTHUYECKOTO 00YUeHUSs: BbIe3JHBIX 3aHATHH C TIOCEIIeHUeM OpraHU3al[ui
Y MEPOTIpUSATHN [1JIsl TIOJTyueHUsT HOBbIX 3HAaHUM W/W/U TTIOBTOPEHUSI MaTepHrasia Ha MpaKTHKe.
[1pu mpoBefieHNM TaKUX 3aHSTHM Mpero/aBare/ib BLICTYMAaeT B KaUyeCTBe TTOMOILI[HHAKA U
KOOpJMHATOpa TpoLecca, TepejaBas akTUBHYIO (QyHKIUIO 00ydyeHus cTyzeHTaM. OH ke
peryaupyeT MpoLiecC TOCpeiCTBOM TMOATOTOBKHU CIleliMa/IbHbIX 3alaHuM, POBe/jeHus
KOHCY/IbTal[i, OLIeHKW 3HaHW, YMeHU U HaBLIKOB, TIPe/I0CTaB/IeHUsI 0OpaTHOM CBSI3U.
[TomuMmo mo/lyueHusi 3HaHWI aKTUBHBIE TPAKTUUeCKUe 3aHATHS Pa3BUBAalOT KOMMYHUKATHUBHBIE
HaBBIKU, y4aT CTYZeHTOB paboTaTh B KOMaH/ie, peliaTh MpoOJieMbl.

5 ITepeueHb yueOHO-MeTOJUUECKOT0 00ecrieyeHUs1 JUCHUILTHHBI
5.1 MeToanuecKHe yKa3aHHs /I 00yUaIOMUXCA M0 OCBOEHHIO JUCIHUILTHHBI
5.1.1 MeToauueckue yKa3aHHus /i 00yUYarOIUXCA M0 MPAKTHYECKHUM 3aHSITHAM

W3yuarh JuCHMIUIMHY peKOMEH/YeTCsl B COOTBETCTBUU C TOW IOC/Ie0BaTeIbHOCTBIO, KOTOPast
o603HaueHa B ee cofiep>kaHUU. [17151 yCIIeIHOro 0CBOeHusI Kypca obyuaroluecs 0/DKHbI UMeTh
TriepBOHavabHbIe 3HaHUS B 00/1aCTH COBPEMEHHBIX METO/I0B Mcc/iejoBaHus U ocHoB HUP. Ha
JIeKLIUSIX TIperofiaBaTesib 03ByUrBaeT TeMy, 3HAKOMUT C [lepeyHeM JIMTepaTypsl 110 TeMe,
000CHOBBIBAaET MECTO M POJIb ITOU TEMBI B IaHHOM JUCLIUTI/IIHE, PACKPBIBAET ee

NpaKTHYecKoe 3HaueHue. B xo/ie ekl CTyIeHTy HeoOX0/[UMO BeCTU KOHCITeKT, PUKCUPYS
OCHOBHBIE TTOHATHS ¥ PO0O/IeMHbIe BOMIPOCHL. [IpakTrueckre (ceMUHapCKHe) 3aHSATHS 110 CBOEMY
COJIeP’KaHUI0 CBSI3aHbl C TEMaTUKOM

JIeKLIMOHHBIX 3aHATHH. HauMHaTh MOATOTOBKY K 3aHATHIO 11e/1lec000pa3HO C KOHCTIEKTa JIeKLHH.
3ajlaHue Ha NpakTHuueckoe (CeMUHapCKoe) 3aHsATHe coob1jaeTcsi 00yyaromumcs 10 ero
nipoBefenysi. Ha cemuHape mpernosiaBatesib OpraHu3yeT o0Cy»KjeHre 3TO TeMbl, BBICTYTIas B
KayecTBe OpraHu3aropa, KOHCY/IbTaHTa U KCrepTa yueOHO-1103HaBaTe/IbHOU flesiTe/TbHOCTH
oOyyarorierocsi.

5.1.2 MeToauuecKne yKa3aHusl /ISl 00y4aroIHuXCs 10 CaMOCTOATe/IbHOM padore:

V3yueHrie JUCLMTTUHBI (MOAYJIsl) BK/TFOUAeT CaMOCTOSITe/TbHYIO pPaboTy 00ydaroIerocs.
OCHOBHBIMH BH/]JaM{ CAMOCTOSITe/IbHOM PabOThI CTY/IEHTOB C Y4acTHeM IperojaBareeit
SIBJISTFOTCSL:

* TeKyll[e KOHCY/IbTallly;

* TIpHeM U pa300p JOMaIlIHUX 3a/laHuH (B YaChl IPAKTUUECKUX 3aHSATUM).

OCHOBHBIMH BH/JaM{ CaMOCTOSITe/TbHOM PaboThI CTy1eHTOB 0e3 yuacTus rperojaBareneit
SIBJISIFOTCS: * (POPMHUPOBaHKE U YCBOEHHEe Co/lepyKaHUsl KOHCTIeKTa JieKLWi Ha Oase
pPeKOMeH/I0BaHHOM JIEKTOPOM yueOHOM TTepaTyphl, BK/ItoUasi HH(GOpMaIjioHHbIe
oOpa3oBaresibHbIE PeCyPCHI (3/IEKTPOHHBIE YUeOHUKH, /IeKTPOHHBIE OMOIMOTEKH U Ap.);
CaMOCTOSITe/IbHOE M3yUeHHe OT/leIbHBIX TeM MJ/IM BOIIPOCOB IO yueOHUKaM U yueOHbIM
rmocobusm;

* TIOATOTOBKA K CeMHUHapaM ¥ 1abopaTopHbIM paboTaM; ¢ BBIMIOJHEHHe JOMAlHUX 3a/laHui B
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BU/Ie pellleHUs] OT/Ae/bHbIX 3a/lau, MPOBe/ieHUs] TUIIOBBIX PacueToB TI0 OT/e/bHbIM pa3zesiaM
coiep>KaHus AUCLUIIIUH U JIp.

6 @DoHJ OLEHOUHBIX CPeACTB AJIsi KOHTPOJIA TeKylleill ycrneBaeMOCTHM W TIPOBeJeHHUs
NMPOMEeXYTOYHOH aTTeCTaluy MO0 JUCHHUILINHE

6.1 OreHoYHbIe Cpe/CTBA /IS NPOBeAeHUs TeKyIero KOHTPOJIs
6.1.1 cemectp 8 | TBOopueckoe 3afjaHue
OnucaHue npoueaypsbl.

Omnwmcanue riporjeaypbl: CTy/IeHT MMOTyYaeT 3a/laHue Ha /IOM, BBITIO/IHSIET er0 B MTMCbMEHHOMN
¢dopme U ciaeT Ha IPOBEPKY Tpero/iaBaTelito.
ITpumep 3amanus:
Mind Map.
A mind map is a diagram used to visually organize information. A mind map is often created
around a single concept, drawn as an image in the center of a blank landscape page, to which
associated representations of ideas such as images, words and parts of words are added. Major
ideas are connected directly to the central concept, and other ideas branch out from those.
Mind maps can be drawn by hand, either as "rough notes" during a lecture, meeting or
planning session, for example, or as higher quality pictures when more time is available.
There are the following guidelines for creating mind maps:

Start in the center with an image of the topic, using at least 3 colors.

Use images, symbols, codes, and dimensions throughout your mind map.

Select key words and print using upper or lower case letters.

Each word/image is best alone and sitting on its own line.

The lines should be connected, starting from the central image. The lines become
thinner as they radiate out from the center.

Make the lines the same length as the word/image they support.

Use multiple colors throughout the mind map, for visual stimulation and also for
encoding or grouping.

Develop your own personal style of mind mapping.

Use emphasis and show associations in your mind map.

Keep the mind map clear by using radial hierarchy or outlines to embrace your
branches.
Put in the center of your Mind Map the research question and create the diagram that
helps to decide it.

Tema (pa3gen) MARKET RESEARCH PROCESS

The Literature Review on the international management problems
According to Caulley (1992) of La Trobe University, the literature review should:
compare and contrast different authors' views on an issue

group authors who draw similar conclusions

criticise aspects of methodology

note areas in which authors are in disagreement

highlight exemplary studies

highlight gaps in research

show how your study relates to previous studies

show how your study relates to the literature in general

conclude by summarising what the literature says.

Task 1: You need to learn all stages of conducting a literature review -
Framing a research question
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Searching relevant bodies of literature

Managing search results

Synthesizing the research literature

Writing an assessment of the literature

Task 2: Write a draft of a literature review (at least 5 academic references) on the problem
concerning international management studies.

Outline of the Literature Review:

Title Page

Abstract; Keywords

Introduction

Review of the Literature: methodology, results analysis.

Discussion and / or Conclusion

Directions for Future Research

References and/or Endnotes

Appendices

In the introduction, you should define or identify the general topic, issue, or area of concern, thus

providing an appropriate context for reviewing the literature.

Point out overall trends in what has been published about the topic; or conflicts in theory,
methodology, evidence, and conclusions; or gaps in research and scholarship; or a single
problem

or new perspective of immediate interest.

In the body, you should group research studies according to common denominators such as
qualitative versus quantitative approaches, conclusions of authors, specific purpose or objective,
chronology, etc.

In the conclusion, you should summarize major contributions of significant studies and articles
to

the body of knowledge under review, maintaining the focus established in the introduction.

KpuTepuu onieHUBaHM.

Kpurepuu oLieHKH:

COOTBETCTBHE MCTOYHUKOB TpeOOBaHUAM; I/TyOHHa aHamu3a (CMHTe3 WHPOPMALIMH, BhISIBIIEHHE
JUCKYCCHUOHHBIX ITO/IX0/I0B, TIPO0OEIOB, MepCrieKTHUB, ClIOCOOHOCTD Jie/laTh apryMeHTHPOBAHHOe
3aK/II0ueHue).

Kpurepuu onjenku:

CBOEBPEMEHHOCTbH Ipe/iCTaB/IeHus], pa3BepHYTOCTb KapThl, KOJIMUeCTBO paCCMOTPEHHbBIX
MeTO/I0B

MICCJIe/JOBaHUsl, UeTKOCTb (hOPMY/IMPOBKH IPO0/IeMbl MCC/IeJ0BaHMUSI.

6.2 O1jeHOYHBbIE Cpe/CTBA J/Is1 MPOBe/ieHUsl MPOMe)XXyTOUHOM aTTeCcTaluu

6.2.1 Kputepun u cpeacrBa (MeToJbl) OLIEHMBAHUA WHJUKATOPOB [JOCTH)KEHUS
KOMIIeTeHI[UY B PaMKaX MPOMe)XyTOYHOU aTTeCcTaljuu

CpeactBa
NugukaTop AOCTIOKeHUs
Kpurepumu onjeHuBaHus (MeToapBI)
KOMIIeTeHI|UH
OLleHHBaHMA

7



NMPOMe)XyTOYHOH
aTTecTaluu
IIKC-1.12 BriOupaeT, 060CHOBBIBAeT U UCIIOJIB3yeT | Dcce,
IIT  pellleHus] TIPaKTUUeCKHWX  3ajiau | TeCTUpOBaHUe,
METO/IbI HCCIeIOBaHUI B | pelleHHe
MeXIyHapOJHOM MeHe)KMeHTe KOHKpEeTHOM
CUTYaLUH

6.2.2 TunoBble O1|eHOUYHBbIE CPeACTBA NPOMEe)XXYTOYHOM aTTecTaniu

6.2.2.1 Cemectp 8, TunosBble oLieHOYHBIE CPeJCTBA /AJ/isi NPOBe/eHUus 3aueTa 1o
JHUCIUILIMHE

6.2.2.1.1 Onucanue npoueaypsbl
3aueT NpoxXoAuT B (popMaTe TeCTUPOBAHUS

6.2.2.1.2 Kputepuu oLieHUBaHMSA

3auTeHo He 3auTeno
OLleHKa «3auTeHO0» CTaBUTCS MPU YCJIOBUH, OLleHKa «He 3a4TeHO0» CTaBUTCS MPU
YTO [10J151 IPaBU/IbHBIX OTBETOB Ha TeCTOBbIe YCJIOBUH, UTO [0JIs1 IPaBUJIbHBIX OTBETOB Ha
3a/aHus coctasisieT 50% u bonee TeCTOBbIe 3a/laHus cocTaB/sieT MeHee 50%

7 OcHOBHas yyeOHasA MTepaTypa

1. Xnebosuu /. I. MeToabl cciefioBaHui B MeHekMeHTe / Empirical Research Methods in
Management : 3meKTpoHHbIN Kypc / []. Y. Xne6osuy, 2022

[Caiit] — URL: https://el.istu.edu/course/view.php?id=2782

2. 'mmensbiureiiH Y. B. MeTogpsl vcciiejoBaHUl B MeHe[)KMeHTe : 3/1eKTPOHHbIN Kypc / U. B.
I'umensiirreiiy, 2022

[CaiiT] — URL: https://el.istu.edu/course/view.php?id=6367
8 Jono/iHUTE/IbHAA yUyeOHasl TMTepaTypa M CIpaBOYHast

1. I'mmenbinTeiin V. B. MeTozbl ucciejoBaHUM B MeHeI)KMeHTe : yueOHoe rmocobue / . B.
I'mmenbirreiiy, 2024. - 107.

9 Pecypcsl cetu VIHTepHeT

1. http://library.istu.edu/
2. https://e.lanbook.com/

10 ITpodeccuoHabHBIE Ha3bl JAHHBIX

1. http://new.fips.ru/
2. http://www1.fips.ru/



11 TIlepeyenr WH(OPMALHMOHHBIX TEXHO/IOTHH, JIMIEH3WOHHBIX W  CBOOOAHO
pacrpocTpaHsieMbIX CHeMa/JIN3MPOBAaHHBIX MPOrpaMMHBIX CPeACTB, MH(pOpMaIMOHHBIX
CIIPaBOYHBIX CUCTEM

12 MaTepI/laJIbHO-TeXHI/I‘-IECKOE o0ecreueHue JAUCIUITI/IMHBI



