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1 IlepeyeHb IJIAHUPYEMBIX Ppe3y/IbTAaTOB O0yYeHHs MO JUCLHHUIUIAHE, COOTHECEHHBIX C
IUIAaHUPYEMbIMH pe3y/IbTaTaMHU 0CBOEHHs 00pa30BaTe/IbHOM MPOrPaMMbI

1.1 MucuuniimHa «YnpaeieHue KadectBoM / Total Quality Management» obecieunBaer
(opMupoBaHue C/1eAyIONUX KOMIIEeTeHIMH C yUéTOM HHANKATOPOB UX AOCTH)XeHHUS

Kopa, HanMeHOBaHHe KOMITeTEeHIIUH Kop uHANMKaTOpa KOMIIeTeHIUHI

OITK OC-2 CrniocobeH periaTh nMpodeccruoHaIbHbIe
3a/laud Ha OCHOBe 3HaHW 3KOHOMMHYECKOM, OIIK OC-2.7
OpraHW3allMOHHOM M yNPaB/I€HYeCKOW TeOPUM

1.2 B pe3yibTaTe 0CBOEHHs JUCIUIIHHBI Y 00y4YaOIIMXCA AO/DKHBI ObITH C()OPMHUPOBAHBI

Kopg,

CopepxaHue HHAMKATOPA Pe3yibTaT 00yueHust
HHAMKATOpa Aep A P y y

3HaTh BHyTpeHHHe MpaBuia
COTJIaCOBaHUS U YTBEPXK/eHUs
JOKYMEHTOB, Ka/IpOBBIi
JIOKyMEeHTO000POT; HOPMaTHUBHO-
TIpaBOBYIO 0a3y, perynavupyoLlyto
JesITe/IbHOCTD

B cepe obecrieueHus1 KauecTBa
VimeeT nipezicTaB/IeHHe O TIOHSATHU
MPOM3BO/ICTBEHHBIX MTPOIECCOB
KauecTBa Kak 00beKTa

OIIK OC-2.7 YMeTsb NpyUMeHsATb MeTO/bI
yTIpaBJIeHUs], METOZAaX ero OLleHKU o
B3aMMOZENCTBUS C HEOOXOMMBIMU
Y U3MepeHuUs

MCTOYHHMKaMU UH(OpMaLuu
B cdepe yripaB/ieHUs] KQueCTBOM
BnajeTsb HaBbIKaMM UCIOIb30BaHUS
rpaBoBoM MHGOpMaLMKY TIpU
OpraHu3aLuu [|esiTeIbHOCTH,
HarpaB/IeHHOW Ha yrnpaB/ieHre
KaueCcTBOM B OpraHMU3al[1u.

2 MecTo pauciMiuiuHbl B cTpyKType OOII

W3yyeHuve AUCLUIUIMHBL «YTipaBieHue KauectBoM / Total Quality Management»
Oa3upyeTcsi Ha pe3y/bTaTaXx OCBOEHUs CJAeAyHOIIMX  AWCLUIUVIMH/TIPAKTUK: «Teopus
MeHe/>kmeHTa / Management»

OucimrivHa — sIBAsieTCsl  TIpefIecTBYIOLeN I JUCLIMIUVIMH/TIDAKTHK:  «MeTozpl
TIPUHSITHS yIIpaBieHUeckux pereHuit / Decision Making»

3 O0beM AUCIUILITHHBI

O0beM AUCHMIITHHBI cocTaBisieT — 3 3ET

TPyA0eMKOCTh B aKa/leMHUYeCKHX yacax
(OfuH akajeMUueCcKuil yac COOTBETCTBYeT 45

Buj yueGHo# padoThI
MHHYTaM aCTPOHOMHUYECKOT0 yaca)

Bcero Cemectp Ne 5
OO6111asi TPYA0eMKOCTb AUCLUTITAHBI 108 108
Ay[IWTOpHBIE 3aHATHUSA, B TOM UKC/Ie: 30 30
JIEKITUU 15 15




nabopaTopHbIe pabOThI 0 0

TpaKTUYeCKrue/CeMUHApCKHe 3aHsITHs 15 15

CamocrosiTensHas pabora (B T.U.

78 78
KYpPCOBOe MPOeKTUPOBaHKe)
TpyZ0eMKOCTb IPOMEXKYTOUHOM 0 0
aTTecTalyu
Buj mpomMe)KyTOUHOM aTTecTalyun
(UTOTrOBOTO KOHTPOJIS TI0 JUCLIATITUHE) 3auer 3aueT

4 CTpyKTypa U cojiep>KaHue JUCLUI/INHbI
4.1 CBojHbIe JaHHBIE M0 COAEPIKAHUIO AUCLHMILIMHBI

Cemectp Ne 5

Bu/bl KOHTAKTHOI PaboThI
N | e | e | e | macmn | O | s
n/n P 1/1/1 S No Kon. No Kon. No Kon. Ne Konm. KOH};moml
Auct 3 UYac. B Yac. B Yac. B UYac. P
1 2 3 4 5 6 7 8 9 10 11
Obwiast Teopws.
[TonsaTHe
1 KayecTsa. 1 6 1 8 3 2% YcrHbIN
YHpaB]'IEHI/Ie oripoc
KauyeCTBOM Ha
npenpUsITUU
Metoppt .
2 | ynpaenenus 2 9 2 7 1,2 | 52 Y CTHbIR
ornpoc
KaueCTBOM
IIpomesxyTounas 3auer
daTTeCTalusa
Bcero 15 15 78
4.2 KparTkoe co/iep>kaHue pa3/ie/ioB M TeM 3aHATHI
Cemectp Ne 5
Ne Tema Kpartkoe copep:xanue
1 OO6mmasi Teopusl. ITonsATHe KauecTBa. YTipaB/jieHUe KaueCTBOM.
ITonsiTe KauecTBa. KeanumeTtpus. Ceptudukariysi.
YrpaB/ieHre KaueCTBOM
Ha MpeArpusiTUd
2 Metopb! ynipaB/ieHUs Metopp! ynipaB/ieHHs: Ka4eCTBOM
KaueCTBOM
4.3 IlepeueHb /1abOpPaTOPHBIX PadoT
JIabopaTopHBIX paboOT He TIPeyCMOTPEHO
4.4 IlepeyeHb NPAaKTHUECKHX 3aHATUMN
Cemectp Ne 5
| Ne | Tembl IPAKTHYECKUX (CEMHHAPCKHUX) 3aHATHI | Ko/1-B0 akaieMuuecKux
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yacoB

—

YnpaB/ieHue KaueCcTBOM Ha MpeANpUsiTUI 8

2 MeTO,E[bI YIIpaBJ/IEHUA Ka4€CTBOM Ha IpeArnpusaThun 7

4.5 CamocTosTe/IbHasA padoTa

Cemectp Ne 5

Ne Buj CPC Ko/1-Bo akageMnuyeckux
4acoB
1 [TogroroBka K 3auéTy 22
2 [ToaroroBka K IpakTUYECKUM 3aHSITUAM 30
3 ITpopaboTKa pa3ie/ioB TeOpPeTHYECKOr0 MaTepuasia 26

B xofie npoBeieHNst 3aHITHH 110 AUCLIUIJIMHE UCTIONb3YIOTCS C/leIyOlie MHTePaKTUBHbIE
MeTo/bl 00yueHusi: OT/ie/bHBIe 3aHATHS 110 KypCY MOTYT TIPOBO/IUTHCS B JOPME aKTUBHOTO
TIPaKTHUECKOT0 00yUueHUsT: BbI€3AHBIX 3aHSATHI C MOCEIeHNeM OpraHH3alii ¥ MepOTPUSTHIA
ISl TIOJTyueHHs1 HOBBIX 3HAHUM W/W/Y TIOBTOPEHUS MaTepuasia Ha TipakTrke. [1py mpoBejeHuH
TaKWX 3aHATHH Tpero/iaBaTesb BHICTYIIaeT B KaueCTBe MOMOIIHIKA U KOOPAWHATOPA TIPOLiecca,
riepeJiaBasi akTHBHYIO QYHKLIO 00ydeHust cTyeHTaM. OH JKe pery/mpyeT IpoLecc
TI0Cpe/[CTBOM TTOJTOTOBKH CIelMa/TbHbIX 3a/laHul, TPOBeJeHHsT KOHCYJ/IbTALMH, OLIEHKU 3HaHHH,
YMEHHH U HaBBIKOB, ITPe/I0CTaB/IeHHsI 00paTHO CBsi3u. [IOMHUMO MO/Ty4eH s 3HaHUH aKTHBHbIE
TIpaKTUYeCKKe 3aHSATHS Pa3BUBAlOT KOMMYHUKAaTUBHbBIE HABLIKU, YUaT CTyJeHTOB paboTaTh B
KOMaH/ie, pelaTh po0/iemMbl

5 IlepeueHb yueOHO-MeTOJUUECKOT0 00eciedeHUsl JUCLUTIIMHBI
5.1 MeToanueckue yKa3aHUsA /1A 00yYarOIIUXCS 110 0CBOEHHIO JHUCLUILIMHBI
5.1.1 MeToauuecKne yKa3aHus /s 00y4aOIUXCs 10 MPAKTHYECKUM 3aHATHIM

Ha nekuusx ripenoziaBaTesib 03ByUrBaeT TeMY, 3HAKOMUT C [TepeYHEM JIUTepaTyphl 10 TeMe,
000CHOBBIBAaET MECTO U POJIb 3TOW TeMbI B JAHHOM [TUCLIUTI/INHE, PaCKPHIBAeT ee
rpakThueckoe 3HaueHue. [IpakTrueckue (CeMUHapCKUe) 3aHSITHs [0 CBOEMY COZeP>KaHUI0
CBSI3aHbI C TEMaTUKOM JIEKLIMOHHBIX 3aHATHNA. HaurHaTh MOATOTOBKY K 3aHSATHIO 1iesiecoo0pa3Ho
C KOHCIIEKTa JIeKLIUM.

3aziaHue Ha MpaKTUYecKoe (CeMHUHAPCKOe) 3aHsTHe CO00IIIaeTcst 00yJarolMCst [0 ero
nipoBefieHysi. Ha cemuHape TiperofiaBaresib OpraHu3yeT 00CY>KZeHHe 3TOU TeMBl,
BBICTYTIasi B KaUeCTBe OpraHU3aTopa, KOHCY/IbTaHTa U FKCIepTa yueOHO-TI03HaBaTe/TIbHOM
JesaTebHOCTH oOyuarorrierocsi. Ha nekuusx rpernoiaBatesib 03ByYMBaeT TEMY, 3HAKOMUT

C TepeyHeM JIMTepaTyphl 10 TeMe, 000CHOBBIBAET MECTO U POJIb 3TOM TeMbI B ZJAHHOU
JIYCLIMTIJIMHE, PACKPBIBAET ee MpaKTUueCcKoe 3HaueHue.

5.1.2 MeTtouuecKue yKa3aHus AJIsl 00yJaromuxcs Mo CaMoCTOsITe/IbHOI padoTe:

V3yuenue JucLUIIIMHEI (MOAY/Is) BK/IFOUAaeT CaMOCTOSITe/TbHYI0 paboTy obyuatorierocs.
OCHOBHBIMH BH/IaMH CaMOCTOSITe/TbHOM pabOThI CTY/IEHTOB C YYaCTHEM IIperio/iaBaTesieit
SIBJISTFOTCSL:

* TeKyll[e KOHCY/IbTaL1H;
* BLITIO/THEHHE MTHMChbMEeHHBIX TBOPUeCKUX paboT (mvceMm, oKai0B, coobijernii, SCCE);

OCHOBHBIMH BH/IaMH CAMOCTOSITe/TbHOM pabOThI CTy/IeHTOB 0e3 yJacTHs MperoiaBaTesieit
4



SABJIAOTCA:

* hopMHUpOBaHUe U YCBOEHHE COJIeP>KaHUsl KOHCIIeKTa JIeKLIMi Ha 6a3e peKoMeHJOBaHHOM
JIEKTOpOM Y4ueOHOU /iuTepaTyphbl, BK/IOUYast MHPOPMaIMOHHbIE 00pa30BaTe/IbHbIE
pecypchbl (371eKTpOHHbIe yueOHUKH, 3/IeKTPOHHbIE OMOIMOTEKH U JIp.);

* CaMOCTOATEeIbHOE U3yUeHHe OT/Ie/TbHbIX TEM WK BOIIPOCOB T0 yueOHUKaM WK yueOHbIM
1oCoousIM;

¢ [IOAroTOBKd K CeMHWHApPaM

6 @DoHJ OLEHOUHBIX CPEeACTB AJIsi KOHTPOJIA TeKylleill ycrneBaeMOCTM W TIPOBeJeHHUs
NMPOMEe)XYTOYHOH aTTeCTaluy MO0 JUCHHUIIUHe

6.1 OreHoYHbIe Cpe/CTBA /IS NPOBeAeHUs TeKyIero KOHTPOJIs
6.1.1 cemecTp 5 | Y cTHBIN onpoc
OnucaHue npoueaypsbl.

ITpumep 3amanus:
1. OnMcanve opraHu3alyy MpoLeyphl “MO3roBoM ITypM”
2. Oniicanue npoLeypsl IpUMeHeHus JuarpaMMbl VIcUKaBel

Kpurepumu oneHuBanus.

OrleHKa «OT/IMYHO» CTABUTCS TIPH MCUEPITBIBAIOIIIEM OTBETE He CO/IePrKallleM OIUOO0K,
BKJTFOUAIOIL[EM TTPUBJIEYeHHe MaTepuaa U3 JJOTOTHUTE/TbHOM TUTepaTyphl, KOTOPBIA He BXOJUT
B COCTaB JIEKLJHIOHHOTO MaTepuasa

OLIeHKa «XOpOII0» CTaBUTCS TIPH MTOJTHOM OTBETe, COZieprKalleM 1-2 HecyIeCTBeHHbIX OIIUOKH,
HO He BK/TIOUaroIlleM MaTepHas U3 JIOTI0JIHUTe/TbHOMN JINTepaTyphl,

OLieHKa «yJ0B/IETBOPUTE/ILHO» CTaBUTCS MUHUMAa/IbHOM OTBETE, PACKPBIBAIOIIIEM CYTh BOMPOCa,
cofiep>kairieM 3-5 HeCyIeCTBeHHBIX OIIMO0K

6.2 OneHoyHbIe Cpe/CTBaA /i/IA IPOBe/|eHHsl IPOME)XyTOUHOM aTTecTalu

6.2.1 Kpurepun u cpeacrBa (MeTojbl) OLEHMBAHUA WHJUKATOPOB /[OCTH)KEHUS
KOMIIeTeHI[UH B PaMKaX NMPOMe)XyTOUHOM aTTecTaluu

CpeactBa
(MeToaBI)
NupukaTop JoCTHXKeHUs
Kputepum oneHuBaHus OLleHUBaHUS
KOMIIeTeHI|UU o
NMPOMEe)XyTOYHOH
aTTecTalyu
OIIK OC-2.7 VimMeeT mipefcTaBrieHWe O TOHSITUM | YCTHBIM OMPOC
KauecTBa Kak o0OBekTa yIIpaBJieHus,
MeTozax
ero OL|€HKH 15| H“3MepeHuUsl.
[eMoHCTpUpyeT 3HaHUSI O [OHATUU
KauecTBa KakK

00BeKTa yhpaBJ/ieHus, MeTo[aX ero
OLIEHKU W U3MEPEHHs, KOHLEIITYd/IbHbIX
OCHOBax HW METOAO0JIOTUM YIIPaB/I€EHUA
KauyeCTBOM.




6.2.2 TunoBbie OLleHOUHbIE CPeACTBA IPOMEXXYTOUHOH aTTecTaluu

6.2.2.1 Cemectp 5, TumnosBble oLjeHOYHBIE CPeCTBA /ISl IPOBe/JeHUs 3aueTa 1o
AUCLUIIIMHE

6.2.2.1.1 Onucanue npoueaypol
3aueT npoBoAUTCA B GopMe YCTHOTO MHAMBU/YaIbHOTO ONpoCa CTyJeHTa

IIpvimep 3aaHus:

1.Cucrema opraHv3alyy yrnpaB/jieHUe KaueCTBOM Ha MpeJpUsiTUU
2.ITpyHLMIIBI MPUMEHeHUs] MaTPULIbI JaHHBIX B YIIPaB/AeHUH KaueCTBOM._

6.2.2.1.2 Kpurepuu ornjeHUBaHUs

3auTeHo He 3auTeHo
O11eHKa «3auTeHO» CTABUTCS TIPU YCIOBUH, CTyzeHT He [eMOHCTPUPYET 3HaHUS O
YTO CTYJEHT JEMOHCTPUPYET 3HAHUSI O TIOHSTUM KaueCTBa Kak 00beKTa yIpaB/ieHusl,
TIOHSITUY KaueCTBa Kak 00BeKTa yIipaB/ieHus], MeTO/|aX ero OL|eHKH U U3MepeHus,
MeTO/]aX ero OLieHKU U U3MepeHus, KOHL|eNTYya/IbHbIX OCHOBAaX U METOZ0/IOTUU
KOHL|eNTyaIbHbIX OCHOBAX U METOZ0/I0TUU yTpaB/ieHUs1 Ka4eCTBOM.
ynpaBJ/ieHUs] KAYeCTBOM.

7 OcHOBHas yyeOHasi IuTeparypa

1. [Topawes . b. MeTpoJiorusi, KBaruMeTpus U CTaHJapTu3alus : npaktukywm / 1. b. [Togamies,
1O. B. lumos, 2019. - 101.

[Caiir] — URL: http://elib.istu.edu/viewer/view.php?file=/files3/er-22232.pdf

2. CoumanbHasi KBa/IMMETPUs, OL[eHKa KaueCTBa U CTaHJapTU3allHsl COLMAMbHbIX YCT :
yuebnuk / JI. B. Tormuwmii [u gp.], 2014. - 181.

8 lono/iHUTE/IbHAA yUyeOHast TMTepaTypa M CIPaBoOYHase

1. I[lTy6enkora E. B. ToTanbHOe yrnpaB/ieHHe KaueCTBOM : yue0. rmocobue /i/isi By30B 10
CrielMasbHOCTH ""DKOHOMUKA TpyAa" U /Ip. 9KOH. crnietanbHocTsM / E. B. Illy6enkoBa, 2005. -
252.

9 Pecypcol cetu IHTepHeT

1. http://library.istu.edu/
2. https://e.lanbook.com/

10 ITpodeccuonanbHbIe 6a3bl JAHHBIX

1. http://new.fips.ru/
2. http://www1.fips.ru/



11 TIlepeyenr WH(OPMALHMOHHBIX TEXHO/IOTHH, JIMIEH3WOHHBIX W  CBOOOAHO
pacrpocTpaHsieMbIX CHeMa/JIN3MPOBAaHHBIX MPOrpaMMHBIX CPeACTB, MH(pOpMaIMOHHBIX
CIIPaBOYHBIX CUCTEM

1. Microsoft Windows Seven Professional (Microsoft Windows Seven Starter) - Seven, Vista,
XP_prof_64, XP_prof_32 - nocraska 2010

2. Microsoft Windows Seven Professional [1x100] RUS (mpoBegen arrpeiig ¢ Microsoft
Windows Seven Starter [1x100]) - moctaBka 2010

12 MaTepuanbHO-TeXHUUYECKOe ofecreueHHe U CIUIUTHHbBI
1. ITpoekTop Epson EB-W04LCD.WXGA 1280*800.3000:1.2800 ANSI Lumens

2. TlpoekTtop Epson EB-W04LCD.WXGA 1280*800.3000:1.2800 ANSI Lumens



